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BBEJIEHIE

BonoHTepckasa aeaTenbHOCTb — 4OO6POBONbHAs, Coun-
anbHO HarnpaBsreHHasi, BblNonHaemas no cBobogHomy
BONIEN3bSABIIEHNIO, OOLLECTBEHHO nonesHas [AesTenb-
HOCTb, ocyllecTBnsemas Ha 6e3BO3Me3HOV OCHOBE B
NHTEpecax Puan4ecknx n (MnNn) LPPUINYECKUX NuL.

McTtopuyeckn TepmuH chopmupoBsancs BO BpeMsi BO-
€HHbIX OEeNCTBUN, OOHAKO B KaXOOW CTpaHe, KynbType
CYLLIECTBYHOT LIEHHOCTb 40OPOBOSIbHOM MOMOLLM APYIMM
nogam, kak Hanpumep «acap» B KasaxcrtaHe. [Mocrte-
NeHHO BONOHTEpPCKas AesATeNnbHOCTb CTarna oXxBaThbiBaTb
BCE CTOPOHbI XMN3HM 00LLEeCTBa — Yepes3 0OLLECTBEHHbIE
opraHuMsaumm Unum nHMLMaTUBHbIE rPynnbl, OKasblBasi Mo-
MOLLIb pa3HbIM YYPEXAEHUSAM U TpynnamM HaceneHus.

[ns KasaxctaHa BOMOHTEPCTBO ele He OO0 KoHua
cchopMMpoBaHO M3-3a HEOQOCTATOYHOrO MOHUMAHUSA W
onbiTa, NO3TOMY BO3HUKAKT CITOXHOCTU U NPEenATCTBUA
B pa3BUTUN BONIOHTEPCTBA. OTO CBA3aHO, B YaCTHOCTH, C
HegocTaTkoM MHGOPMaLMK 0 AeATENbHOCTU BOJIOHTEP-
CKUX opraHm3auM|7| M BOJTOHTEPOB, HEPA3BUTOCTbKO WH-
dpacTpyKkTypbl NOAAEPXKKMA BOMOHTEPCKON AesTenbHO-
CTW, CraboCTbi0 MEXCEKTOPHOIO N MEXBEAOMCTBEHHOMO
B3aI/IMOp,eI7ICTBI/IF| No BOMNpocam pa3BnUTUA BOJTOHTEPCTBA,
a TaKke C He4OCTaTKOM 3HaHWUI, OnbiTa U CUCTEMHOCTU B
opraHmn3aumm BONIOHTEPCKMX MPOEKTOB.

Takum 06pasom, OCTaeTcA 3HaYUTeNbHbIM PaspbiB
MEXOy YMCIOM rpakfaH, 3asBhslWnX O NoTeHuuanb-
HOW rOTOBHOCTW Y4acTBOBaTb B BOMOHTEPCKOWN AesATenb-
HOCTW, U YACIOM FpaxkaaH, peanbHO ee OCYLLECTBSAI0-
LLIMX.

C 2000-x rogoB pasnuyHble 00LWEeCTBEHHbIE OpraHu-
3auunnm nbltTanncb 06‘be,EI,I/IHF|Tb ycunuma no pa3Butuo BO-
NoHTEepCTBa. 3HaYMUTENbHLIN BKNaa B NOBbILUEHWE PONN
BONOHTepcTBa B KasaxcTaHe, chopmupoBaHue n pac-
npocTpaHeHne BOJNTOHTEPCKNX MHHOBALMOHHbIX MPAaKTUK,
npuBHecna HauuoHanbHas BornoHTepckasa cetb (HBC),
cosgaHHasa B 2010 rogy. Muccus HBC 3akntoyaetcs B
dopmMMpoBaHUN, NOAAEPKKE MU Pa3BUTUN KynbTypbl BO-
NOHTEPCTBA, BOJIOHTEPCKMX NHULIMATUB U BOFIOHTEPCKOM
OEATENbHOCTU Cpeaun rpaxaaH, MHCTUTYTOB rpaXaaH-
ckoro obulectBa, 6usHec cekTopa M rocyaapCTBEHHbIX
cTpykTyp. OOHMM M3 OOCTWXKEHUI CTano MpUHSATUE B
2017 rogy 3akoHa «O BONMOHTEPCKOW OEeATENbHOCTUY,
rae yCTtaHoOBJI1eHbl NMpaBOBble OCHOBbI, Uenn U 3adayu,
NPUHUMNBLI, OOPMbI U BUAObI, @ Takke Mepbl NoaaepX-
K BoroHTepckon aesitenbHoctu. U yxxe 2020 rog 6bin
onpepeneH kak og BonoHTepa, 3anoXxuB OCHOBY Ans
CUCTEMHOIO pasBUTUSI BOJNIOHTEPCKOW AeSATEeNnbHOCTU B
KasaxcTtaHe.

Mpexge Bcero, onpedeneHbl CEMb  MPUOPUTET-
HbIX HanpasneHun Ans PasBUTUA  BONOHTEPCTBA:
BIRGEMIZ ASYL MURA, BIRGEMIZ BILIM, BIRGEMIZ
SABAQTASTYQ, BIRGEMIZ ASYL MURA, BIRGEMIZ
TAZA ALEM, BIRGEMIZ QAMQOR, BIRGEMIZ UMIT.
Mo kaxxgoMy M3 AaHHbIX HanpaeneHuin paspaboraHo Py-
KOBOZCTBO MO pa3BUTMIO OTPACIIEBOrO BOMOHTEPCTBA, a
Takke PyKOBOACTBO MO pa3BUTUIO BOMOHTEPCKOW Aes-
TENbHOCTU 1 NpoBeaeHuto [oay BornoHTepa.

PyKOBO,EI,CTBO no pasBUTUKO OTpacrieBoro BOJIOHTEP-
CTBa COCTOUT M3 TpeXx pa3nenos:

1) pasgerna ¢ onucaHnem obLLMX NPaKTUK, KOTopble
6y,D,yT NOBTOPATLCA B KaXXOOM U3 CEMUN PYKOBOACTB;

2) pasgena no pasBUTWIO BOMIOHTEPCTBA MO OAHO-
MY M3 CEMM HanpaBreHWi, KOTOpkI ByaeT oTnmMyaThes, B
3aBWCMMOCTU OT CNeunduKy;

3) pasgena ang Tex, KTo XO4eT CTaTb BOJIOHTEPOM B
OaHHou cdhepe.

MepBbIn pasgen «OOLWMe NPaKTUKM BOJIOHTEp-
cTBa» BKIOYaeT nogpasgensl C ONUCaHWEM BOMOHTEpP-
CTBa B LIEZTOM — OCHOBHbIE MOHATUS, UCTOPUIO Pa3BUTKSA
BOMNOHTEPCTBA, CyLecTByowme MUdbl O BOTOHTEPCKON
OEeSTENbHOCTM M HanpaeneHWs B BOSIOHTEPCTBE B MUPeE,
a Takke B KaKMX Hanpa.lieHMsX MPUBIEKAKTCA BOJIOH-
Tepsl.

Moppasgen «Ctpaternsa paboThbl C BONIOHTEPAMU» MNOA-
pobHee ocTaHaBNMBAETCSA Ha LMKMe B3aMOLENCTBUS C
BOJIOHTEpPaMU — OT NPUBIIEYEHNsI 4O 3aBepLUeHUs pabo-
Tbl, ONMCbIBasi CNOCOOLI MOTMBALMN U yAEPXKAHUSI BONOH-
TepoB 1 NpaBuna obecnevyeHuns nx AedATenbHOCTU.

B nogpasgene «MHdopmaLmoHHOe NpoaBmkeHe BO-
NoHTepcTBa» NoApobHO onuckIBaOTCH KaHasnbl UHAOp-
MWPOBaHWS, B TOM uncrne n 0CObeHHOCTU MHAOPMUPO-
BaHWs nocpeacTtsom HoBbix CMW (couuwanbHble ceTw).
[ononHutensHo JatwTca pekoMeHdaumu no gopmynu-
pOBKe COOBLLEHNS 1 COCTaBIEHUIO NPECC-PENn30B.

OO6LMe NpakTKK NO pPasBUTUIO BOSIOHTEPCTBA BKIIO-
yatoT paspaboTky CTaHaapTa nogaepKkn BONIOHTEPCTBA.
B KasaxcTtaHe Ha AaHHbI MOMEHT OTCYTCTBYET [aHHbIN
cTaHgapT, HO npuBoanTcsa npumep Poccuinckon deaepa-
LM, onNnpasicb Ha KOTOPbIN MOXHO paspabarbiBatb pe-
rMOHarnbHble MnaHbl PasBUTUS BOFNOHTEPCKON OeATerlb-
HOCTMW.

Btopo pasgen «Pa3BuTue BONMOHTEpPCKOW Ae-
ATEeNbLHOCTU MO NPUOPUTETHOMY HamnpaBneHUIo:
BIRGEMIZ QAMQOR» onucbiBaeT Lenb U BO3MOXHble
HanpaBneHua Ons NpuBMeYeHUs BOMNOHTEPOB B cde-
pe 30paBOOXPaHEHUs, Luarv Mo 3amnycky BOMOHTEepPCKO-
ro npoekTa Ans MOMOLLUM MOXWUMbIM MOASIM Ha pasHbIX
YPOBHSX — OT 06MacTh 40 KOHKPETHOIO YUYPEXAEHUs UK
HEKOMMepPYECKOM opraHn3aLun, pUCK/ 1 NpeumyLLiecTsa.

Tpetuii pasgen «Ecnu 1 xouy cTtatb BONIOHTEpPOM B
npuopuTeTHoM HanpaBneHuu: BIRGEMIZ QAMQOR»
npegHasHa4yeH A5is nogen, KoTopble 3ag4yMbIBaOTCS UIKA
YK€ HamMmepeBatoTCs CTaTb BOSIOHTEPOM, HO HE 3HAIOT, Kak
BblOpaTb HanpaeneHue, ¢ Yero HayaTb rnepeble Lwarn u
Kakue CyLleCTBYHOT BO3MOXHOCTU, B clyvae Bblbopa Ha-
npaBneHunsl BONTOHTEPCTBA A1 CTAPLUErO NMOKOMEHWS.

[na npvMepa NpuBOAATCA B KayecTBe NPUITOXEHWUI
pasnuyHble HeobxoAumble AOKYMEHTbl Ans paboTbl ¢
BOMOHTEPaMM — aHKeTa, CornalleHne, NMCToBKa-npurna-
LUeHWe, TeEXHMKa 6e3onacHOCTH, NOTEHUMArbHbINA CNIMCOK
[06pbIX Aen v AHeBHUK. Kpome Toro, npefcTaBreH chu-
COK [10MOSTHUTENbHbIX PECYPCOB M0 Pa3BUTUIO BOTIOHTEP-
CKOW AeATENbHOCTMU U CMMCOK NapTHEPCKUX OpraHn3aLmii
no AaHHOMY HarnpaBreHUIo.
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PA3MET I
OBHIME ITPAKTUKN BOJIOHTEPCTBA




PYKOBOACTBO MO OTPACJIEBOMY BOJIOHTEPCTBY

O BOJIOHTEPCTBE

NMOHATUE «BOJNTOHTEPCTBO» /

[na Hayana HeoGXoaMMO OnpedenuTbCs C NOHATUAMU «BOMOHTEP» U = -
«BOIOHTEPCTBOY. f

BOJIOHTEP - 4venosek, no6poBOMnbHO, OCHOBbIBAsCb Ha COB- »
CTBEHHbIX NOBYKOEeHUAX, NPUHUMaIOLLMIA yYacTue B paboTe Ha bnaro Q
obuecTBa. ‘\ )

BOJIOHTEPCTBO - 510 HeonnayvBaemas, co3HartenbHas, go- ' T ‘ ‘é’ %\

- ——
BpoBorbHas AeaTenbLHOCTL Ha Braro Apyrux. /a g —
B f‘\

B aTMx NpoCTbIX Ha NepBbii B3rNAd OnpeaeneHnax 3akmnoveH ry-
GOKWIA CMbICHT, M OT UX MOHUMAaHWS HaNpPsIMYto 3aBUCUT YCNeX pasBUTUS
BOJIOHTEPCTBA — B OTAENbHO B3ATOM OpraHU3aumMmn Uim Ha HaumoHarb-
HOM YpOBHe.

HEOITITAYUNBAEMAAS OEATEJIbHOCTbD — 3HauuT, BONOHTEp He pac-
CHUTbIBAET MONy4YnTb MaTtepmhnaribHoe Bo3MelleHne 3a 3aTpadvynBaemMble YCUTTUA.
Ho npwu aToM y Kakgoro BONOHTEPa €CTb OXMAAHUS pesynbTarta OT ero 4eATeNbHOCTH
— camopeanusauus, yaoBneTBopeHue OT npoaenaHHoin paboTsl, 06ydeHne, pa3BuTue 1 Tak Janee.

CO3HATEJIbHAS — 3HauuT, BONoHTEp AOMKeH NOHMMaTb, 3a Kakyto paboTy 6epeTcsl, YTo XO4YeT caenaTtb, U Kakosa
uenb ero ycunun.

HAOBPOBOJIbHAS — 3HauuT, HUKaKkMe MeponpusaTus, TpebytoLmne y4acTust « BONIOHTEPOBY MO OTKPbITON UMK CKPbI-
TOM Yrpo3oii NobbIX CaHKUMIA (He3adeT, Npobrembl C PyKOBOACTBOM, OTUYMCIIEHUS], NOTEPU B KAPbEPHOM POCTe U T.4.) He
ABNATCSA BOTOHTEPCKMMM MO CBOEW CYTW.

HA BJIAIO OPYTUX — 3HauwnT, B pesynsrate AeATeNbHOCTM BONIOHTEPOB NPOM30AAYT NO3UTUBHBLIE U3MEHEHUS — B
KayecTBe XM3HW 1 300POBbs APYIVX MIOAEN, B OKPYXXaKoLLEN cpeae, YPOBHE KyNbTypbl U 6e30MacHOCTM.

Ecnun ntobas n3 coctaBnsoLmx noTtepAaHa — Mbl HE MOXXEM FoBOPUTb O BOJTIOHTEPCTBE KaK TakOBOM, Heobxoanmo Ha-
3BaTb €ro Kak-To nHave.

MCTOPUA BOJIOHTEPCTBA

MHTepecHO, YTO n3Ha4yanbHO TEPMUH «BOMOHTEPY
MMen BOEHHbIM XapakTep, Tak HasbiBanu aobpo-
BOSbLIEB, MPUCOEOVHMBLLMXCS K apMuM BO BPEMS
BOEHHbIX OeNCTBMI. TONbKO BO BTOPOW MOSIOBMHE
19 Beka BO3HMKNM OOOPOBOSbHbIE OpraHu3auuu,
noceBATMBLUME cebsi BECKOPBLICTHOM MOMOLLM yYacT-
HUKaM W XXepTBaM BOEHHbIX AENCTBUN, — pPaHEH-
HbiM, obGesgoneHHbIM, ocupoteBwumMm. B CLUA B
OEBATHAOLATOM BEKE B OCHOBHOM CyLLIECTBOBasnu
GnaroTBopuTENbHbLIE OpraHmMsauuu, cobupasluve
NOXXepTBOBaHUA Ana Hyxaatowmxcsa. Ho yxe B ce-
peaviHe CTOMeTusi cTtanmu MNosiBMATbCS A0OpPOBOSb-
Yeckue rpynnbl, KOTOPbIE LUMAWM OZexady LSS Con-
4aT, noMoranu paHeHblM, CeMbAM, MOTEPSBLUMM
Kopmuribua Ha BonHe. B 1881 rogy Capa baptoH
opraHusoBana AMEpPUKaHCKUM KpacHbIA KpecT. B
Hayane XX BeKka CloBO «BOFIOHTEP» accoLMMpoBa-
NoCb y>Ke€ B OCHOBHOM C GECKOPBLICTHON MOMOLLbIO
Hyxgatowmmcs. BpemeHa Benukon genpeccum no-

pPOAVMM NepBble YCUIUSA MO LUMPOKOW, B Maclutabe
CTpaHbl, KoopauHaunn BOJ'IOHTepCKOVI AedTeribHO-
CTW, HanpaBfIEHHON Ha pELUEHME PasfINYHbIX MPO-
bnem HaceneHus. BTopasi MmpoBas BoviHa npusena
K BO3HUKHOBEHUIO MHOXXeCTBa BOJIOHTEPCKUX Opra-
HM3aLU, OKa3blBaOLLMX MOMOLLb CEMbSM CONAar,
yXakvBarLWUx 3a paHEHHbIMW, OPraHM30BbIBaLLIMX
[0CYr OTMYCKHMKOB, COBMpaloLLMX BELLM 1S apMUN.

MocTeneHHO BOMOHTEpPCKas OESTENbHOCTb pac-
LUMpuna CBOW FpaHuLbl, U CMEKTP BOIIOHTEPCKOW
AesATENbHOCTN B HAlUM OHW OXBaTblBaeT BCE CTO-
POHbI XM3HM ObLLlecTBa. BonoHTepbl NPOBOAAT 3KC-
Kypcuu Ansi NOCETUTENen camblX pasHbIX My3eeB
(OT ManeHbKUX MeCTHbIX A0 Takux, kak JlyBp), ans
TYPUCTOB (B MHTEPHETE MOXHO HanTW rmaa-BOSOH-
Tepa no JlongoHy nnu Caxkt-lNetepbypry), kopmaT
XMBOTHBIX B 300Mapkax (3a MHOTMMMM >XWBOTHBIMU
3aKpenneHbl BOJOHTEPbI, KOTOpble MPUXOQAT UX
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KOPMUTb U YUCTUTb KIMETKU MO YOOOHOMY AN HUX
rpacpuky). OTOENbHOrO YNOMUHAHUS 3acry>XMBaeT
BOJIOHTEPCKas AeATEeNbHOCTb, CBSA3aHHasi C 3allu-
TOWN OKpYyXXatoLLler cpebl — 30eCb U 3KOormyeckme
Ccy6OOTHUKKN, 1 COPTMPOBKA Mycopa, M MOAKOPMKa
)KMBOTHbIX 3MMOW, U MHOXECTBO APYrnX BUAOB O0-
OpOBOSIbHON OEATENBHOCTH.

MHorve u3 nepeyvucrneHHbiX HampaBneHun pas-
BMBaTCa U B KasaxcTtaHe, rae BomnoHTepckas ge-
ATENbHOCTb Hayanacb ¢ cepeguHbl 90X rogos, C
BO3HUKHOBEHUS 1 Pa3BUTUS HENPaBUTENbCTBEHHbIX
(Hekommep4eckux) opraHm3aumi. B 2001 rogy, o6b-
ABMeHHoM MexayHapoaHbIM rO4OM BOSIOHTEPOB, B
KasaxcTaHe yxe CyLLuecTBOBanu! BONMOHTEPCKUE Op-
raHM3auuvM unv opraHv3auuv, npuerekaroLlme Bo-
NIOHTEPOB K peanunsauum CBOUX MUCCUMN.

Cama nges fO6pOBONBHOW MOMOLUM OPYrMM Jto-
O5IM — 3TO 4YacTb UCTOPUN Y HALMOHAIbHOW KyNbTYypbl
KasaxctaHa. /I kasaxckuin obblvai B3aMMOMNOMOLLM

(acap), n cbop BelLen noropenbLamMm NN Marnonuvy-
UMM, U LOBPOBOSBHLIN YXO4 33 HEMOLLHBLIMWU COCe-
ASIMU, KOTOpblE HE ABMSATCS POACTBEHHUKAMMN — Ha
3TOM (byHOAMEHTE BOMOHTEPCTBO CTPOUTCSA €ecTe-
CTBEHHO W CTaHOBUTCA YacTbi0 KynbTypbl Hallew
cTpaHbl. Celyac BOMOHTEPCTBO accouumpyeTcs
Oonblle C OOLECTBEHHLIMU HEMPaBUTENLCTBEH-
HbIMM opraHusaumammn (HIMO), xota B KasaxctaHe
€CTb MHOXECTBO BOJIOHTEPOB, KOTOPbIE MOMOratT
xocnucam, BonbHuLam, nonuuuM, AeTCKMM AOMaMm,
0e3 NpMHaANeXHOCTU K Kakum Obl TO HU BbINo odu-
umanbHbIM opraHusauusM. OHM genaroT 310 Mo Be-
NEeHV0 cepaua, M3 PenurnmosHbiX ybexaeHwn, no
caMbIM pasHbIM ApYrMM npuynHam. Mx obbeamHsiet
rnaBHOE — ernaHue 6eCKOPbICTHO NPUHECTU NOb3Y.

Jltogn pasHoro Bo3pacta BOBMeYeHbl B 0OLe-
CTBEHHO-NOME3Hy0 paboTy, U Kaxabli MOXET Ha-
YyaTb nomoraTb B fnoboe BpeMs, B Mobon opraHm3a-
uun. BonoHTepbl Bcerga Hy>kHbi!!!
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MW®bl O BOJIOHTEPCKON OEATENBHOCTU

Mudg Nel

Mud Ne2

Mud Ne3

Mud Ne4

Bonontep - aTo 6ecriaTHas paboyas cuia.

B BONOHTEPCTBO NPUXOAAT U3 pasHbIX NOOYXAEHUN — OT MOMOLLU HY>KOAILWMMCS A0 KapbepHOro
pocTa. He ctouT nx BocnpuHumaTth Kak 6ecnnaTtHyto pabouyto cuny. CoTpyaHUYECTBO C BONOHTEpa-
MW OCHOBbIBaeTCS Ha 0604HOM COrnacun BbIMOMNHATL ONPeaeneHHyo AeAaTenbHoCTb. BonoHTephl
He Mony4atoT 3apnnaTy 3a 370, HO OHM MONy4akoT cnosa brnarogapHOCTW, HOBbIE HABbIKA, PEKOMEH-
AaTtenbHble NMCbMa 1 BO3MOXHOE TPYAOYCTPOMCTBO.

BonoHTepcTBO - 714 MONIOZIEXKM, CTYAEHTOB-aKTUBIICTOB.

EcTecTBeHHO cobpaTb MOMOAEXb U CTyAEHTOB Jlerye, nockosibKy OHW OpraHM3oBaHbl B y4eOHbIX
3aBefeHusx. TeM He MeHee, y Niofe cTapLuero Bo3pacTa, COCTOSIBLUMXCS J0AeN, Y KOTOpbIX eCTb
cembsl 1 paboTa, UMK KOTOpble BhILLMM Ha NMEHCUIO, Takke eCTb BO3MOXXHOCTb CTaB BOJIOHTEpaMy,

NPUHECTU MOoMb3y OOLLECTBY U OTKPbITb Ansi ce0s HOBbIE rPaHM XXU3HU.

BonmoHTepbl JOCTYIIHBI BCETAia U Be3Jie.

Cpeau HeKOTOpbIX OpraHM3aLmMii CyLLEeCTBYET MHEHME, YTO BOMTOHTEPOB MOXHO BbI3BaTb MO nep-
BOMY 3BOHKY Ha pasgadvy JIMCTOBOK, yOOPKY MOMELLEHWUIA U OpraHM3aumio Toro UM UHOro Mepo-
npusTUS.

OpaHako, BOMOHTEpPbl — 3TO 0AM CO CBOMMU MPUOPUTETAMU U XKeNnaHUsSMN, KOTOpble MPUXOAST
no cobcteeHHo Bone B HMO mnnu nogatoT 3asBky Ha Meponpusitne. Henb3st nprkasatb YernoBeky,
KOTOpGLIN LIen ¢ HamepeHMeMm nomoraTb NOXUMNbIM NI0ASM, pasgaBaTth Wapukn Ha dremobe nnm
yyacTBoBaTb B CyOOOTHUKE.

HPI/IBHC‘ICHI/IC BOJ/JIOHTEpPOB HNUYE€TO HE CTOUT.

OpgHako, 3To norHoueHHasi pabota — opraHusauusl peknambl, Bpemsi, NyGrnmkauum B COLICETSX,
3BOHKU, 3aKa3 bpeHaMpoBaHHbIX yTOOMNoK, obecrneyeHme TpaHCNopTOM, NOAroTOBKa MoAapKoB U
MHOroe ApYyroe, - KOTOPYH MOXHO NepeBecTy B AEHEXHbI 3KBUBANEHT UMK B TPYA40Yachl.
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Mud Ne5

Mud Ne6

Mud Ne7

Mud Ne§

I BRGEMIZ QAMQOR

BO}IOHTCPOB HE€ HY’>)KHO OpraHn30BbIBaTh, OHM CaMM BCE€ 3HAIOT.

Ectb BOJTOHTEPbI, KOTOpPbIE [ENCTBUTENBbHO CaMOCTOSATENbHO OpraHmn3oBbIBAKOT CBOK AeATENb-
HOCTb, NMomMorasa cocegdam, Harpumep. OpHako, B npoBeneHun MepOFIpVIFITMVI, peann3auunm npo-
€KTOB, BaXXHO onpeaennutb nnaH, pa3gerintb OTBETCTBEHHOCTb, OTCNEeAUTb UCMNOJTHEeHNEe — Ond
peLleHna CToNnbKnx 3agavd Heobxoanmo oauH-ABa YernoBeka. I'IoaTomy B KasaxctaHe CyLLeCTBYIOT
pas3nnyHble HIMOo, KOTOpPbl€ OCYLUECTBNAKT aAMUHUCTPATUBHbIE q)YHKLI,VIVI, nomorarT J1ig4am CcTta-
HOBUTbLCA BOJIOHTEPAMMU, o6yqar0T, nogaepXuneBarT U KOOPAUHUPYKOT UX AEATENbHOCTb.

BononTepcTBO TpebyeT MHOTO BpeMeH.

370 3aBMCUT OT HanMunsl BpEMEHW Y BOMOHTEPA, a Takke OT BUAA AesATENbHOCTU, KOTOPbIM
XO4YET 3aHATbCHA BOMOHTep. MOXHO OAMH Yac B HeZdento noMoraTh BbirynuBaTbk cobak B nputoTe
[OJ11 )KMBOTHbIX, @ MOXXHO TPpW pasa B HEAEM0 MPOBOANTL 3aHATUS MO BA3AHWUIO B AETCKUX AOMAX,
Unn NPUHUMaTh yyacTue HECKOMbKO pa3 B rof Npu OpraHun3aumu KynbTYpPHbIX UM CMOPTUBHBIX
MepOoNpUATUIA, faxe NPOCTO OAMH pa3 paspaboTaTtb Beb-cant ans HIMNO 6ecnnaTtHo. [JocTatouHo
MOHSATb, YTO HPABMUTCA AenaTtb UM To, YTO YMeeTe aenartb npodecCnoHanbHO U KayeCTBEHHO,
N CKONMbKO CBOBOAHOrO BPEMEHMU rOTOBbI MOCBATUTE APYrnM noaam. [axe oamH Yac BonoHTepa
BaxeH!

Bonontep pomxen cpasy cnactut BeCb Mup!
HeBO3MOXXHO NMOMOYb BCEM U1 Cpaasy. 370 HenocunbHasa 3agadva ansa noboro YenoBeka, BONOH-
Tepa n gaxe Me)K,El,yHapO,EI,HOIZ OopraHn3auun. Ecnun BOJIOHTEPbI D,eI7ICTByI'OT CaMOCTOATESIbHO, TO

BaXkHa NMOMOLLb Aake OgHOWN cembe. Ecnn BOJTOHTEPbI pa60Tar0T OT OpraHun3auuun, To KoopanHa-
TOPbI CTaBAT KOHKPETHYI 3adavy U pa3genarT OTBETCTBEHHOCTb MeXdy BCeMU yHaCTHUKaMN.

3adeM HY>KHbI BOJIOHTEPbI?

rOCYHapCTBO JO/DKHO peniaTb BC€ 9TU BOIIPOCHI.

[ocynapcTBEHHbIE MporpamMmbl ObIBAOT HE AOXOOAT 4O BCEW LENeBOW rpynnbl, Mbo Hace-
fieHne He OOBEpPSET YMHOBHMKAM, KPOME TOro, CYLUEeCTBYKOT Fpynnbl HaceneHus, s KoTopbixX
rocygapcTeBeHHasi MOMOLLb He OCTyrnHa (nuua 6e3 rpaxgaHcTea). VIMEHHO B TakuMx cuTyaumsax
NOSIBMNAKTCS BOMOHTEPBI UMK 0BLLECTBEHHbIE OpraHn3aumn. BonoHTepbl CTaHOBATCA napTHepa-
MW rocygapcTBa, U COBMECTHbIMM MPOEKTaMN U UHMLMATMBaMK CO34al0T aTMmocdepy AoBepus
Mexay obLLecTBOM 1 rocyaapCTBOM.

. A
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MWPOBbLIE TPEHObI B BOJIOHTEPCTBE

B HacTosiee Bpemsi Ha MMPOBOM YPOBHE BOJSIOHTEpP-
CTBOM 3aHMMAETCS MHOMO MeXAyHapOoOHbIX OpraHn3auni.
Mpexpae Bcero, ato nogpasaeneHme OOH «[JobpoBonbLbl
OOH» (UNV), koTopoe pas B Tpu roga nyonumkyet oT4eT no
BOMOHTEPCTBY.

Mo camol nonHow oueHke rnobanbHOro BOSIOHTEPCTBA
Ha cerogHs, oobpoBonbyeckasi paboyasi cuna cocrtaBnsiet
109 MMNNMOHOB 3KBMBANeHTOB PabOTHUKOB, 3aHSATLIX NOM-
HbIl pabounii aeHb.

CDopma 1 macwTtabbl BOJTOHTEPCTBA pa3fin4yaroTcAa B 3a-
BUCUMOCTU OT KOHTEKCTA.

Hanpumep, xoTa HedbopmaribHoe BOSIOHTEPCTBO NPEBOC-
XoauT odmumanbHOe BOMTOHTEPCTBO BO BCEX PErmoHax, Ha
ero gonto npuxoautcst novTn 90 NpoueHToB 4OOGPOBOLYE-
ckon gesitenbHocTM B Adpuke, Ho B CeBepHon Amepuke
1 A3nartcko-TUXOOKeaHCKOM pEerMoHe OH COCTaBIsiET Mo-
psaka 60 npoueHToB. Yyactue B odmumnansHoOM (Ha oc-
HOBE OpraHu3auuin) BONTOHTEPCTBE, BEPOATHO, 3aBUCUT OT
KOnM4ecTBa opraHu3aumin, MoOMnM3yroLMX BOITOHTEPOB B
CTpaHe, a Takke OT pasnuynii B MHCTUTYLIMOHAmNbHbIX Me-
XaHu3Max. B cTtpaHax ¢ 6onee BbICOKMM YpPOBHEM A0X0AaA,
Kak npaBuno, Bbille KOHLUEeHTpauus oduumanbHblix 4o6po-
BOJIBMECKNX OpraHu3auni 1, criegoBartesfibHo, 6onblue BO3-
MOXHOCTEN ANd y4acTus B TaKOW OeATeNbHOCTMU.

BosmoHTepbI /151 CTUXUITHBIX O€ICTBUIL.

BonoHTepbl nrpatoT 60mnbLUyo Posib B 30HAX CTUXUNHBIX
OencTBuMIN, OkasbiBasi HEOLIEHNMYHO MOMOLLb Kak crnacaTte-
nsM, Tak 1 nocTpagaslleMy HacerneHnuo. Kpome cogein-
CTBUSA crny>x6am 3KCTPEHHOro pearnpoBaHus B IMKBMAALMMN
4YpesBblYaNHbIX CUTYyaLU, BONOHTEPBl Y4aCTBYIOT B NOmMy-
nsipusaummn Kynstypbl 6€30nacHOCTM cpeam HaceneHus.

BonoHnTepsl A1 oKpy>Karoliei cpesbl.

lMomoLwb oOKasbiBaeTcs MNpu  peKynstuBauum 3emMensb,
OYMCTKE TEPPUTOPUIA, a TakkKe B NPOBEAEHUN MePONpuUsi-
TUA MO COXPaHEHMUIO U 3alUMTE OKpyXatoLen cpedbl B ro-
poaax, CenbCKoM MECTHOCTU W1 3arnoBeaHMKaX.

BonoHTepsI B 37ipaBOOXpaHeHNN 1
COIMa/IbHOI 3aluTe.

B eBponencknx rocygapctBax MeguUUHCKME ydpexae-
HUS 1M OpraHuMsaumm coumnanbHoW cdepbl BblOENAT OO-
NONMHUTENbHbIE MecTa Ans BOMoHTepoB. [oGpoBonbHas
nedaTenbHOCTb B cdhepe 3apaBooxpaHeHust Heobxoauma
Ha pasHblX 3Tanax: NpodunakTnyeckom, nedebHom, pea-
BUNUTaUMOHHOM, a Takke nNpu 6e3Bo3Me3aHON CAaYumn Kpo-
BU 1 ee KOMIMOHEHTOB 1 NponaraHae AOHOPCTBa.

*** OTnM4YMe oT ApYyrMx BOMOHTEPCKUX NpOorpamm 3akmto-
YyaeTcs B 3aKOHOOATENbHO YCTAHOBIEHHbIX OMpeaeneHu-
SX: Kakme opraHusauum, Ha Kakoe BpeMsi 1 A11s KaKuX BU-
[0OB AeATeNbHOCTU MOTyT NpUBriekaTb BONTOHTEPOB.
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BonoHTteppl Ha KPYIIHBIX KY/IbTYPHBIX 1
CIIOPTUBHBIX MEPONPUATUAX.

Ha 28-x 3uMMHMX CTygeH4yeckux wurpax YHuBepcua-
Abl-2017 B ropoge Anmartsl pabotanu 3 000 BonoHTepoB
ot 18 go 80 net, 100 U3 HUX — MHOCTpPaHUbI. 3a BpeMs
Habopa ObIio nogaHo cBbiwe 14 ThicaY 3asBOK. BonoH-
Tepbl BCTpeYanu CrnopTCMEHOB, YY4aCTHUKOB, CyAen U BCeX
oCTanbHbIX 3a4eNCTBOBaHHbIX Ntogen. Takke BOMOHTEPbI
rnomoranu B Npecc-LUeHTpe, rae B ux 0b6s3aHHOCTU BXOAU-
na koopguHauna CMU n pabota c xxypHanuctamu. Opra-
HM3aTOpPbl NPELOCTaBNANN MEXOYHAPOLHbIM BONOHTEPaM
OOCTOWHbIE yCroBus: 6ecnnaTtHoe NpoXuBaHue, NUTaHue,
TpaHcnopT n dopmy. BonoHTepbl Gbinn 3agencTBOBaHbI
B 6onee 4yem 30 yHKUMOHAmbHbBIX HanpaBneHusax Aes-
TENbHOCTU: Ha CMOPTUBHBLIX COPEBHOBAHUSAX, HA y4acTKax
cnyx06bl KOHTPONSA 4OCTYNa, TPAHCMOPTUPOBKKN, pa3MeLle-
HUS, akkpeguTauumn, 6e3onacHOCTN, MeaULUHCKOW MOMO-
LM, KyNbTYPHbIX MEPONpPUATUSIX, B aTeTU4YEeCKon OepeB-
He, CO 3puUTenamMu 1 ap.

Bonontepsr-npodeccnonanst (Pro Bono).

BonoHTepsbl, npegnaratowme 6e3803Me3qHO CBOKO Npo-
heccroHarnbHy NMOMOLLb — PacnpoCTpaHEeHHOe SBMEHNE
B pasHbIX cTpaHax Mupa. VHXeHepbl, apXMTekTophbl, Bpa-
4u, negaroru, MCUXoriorn, akTepbl — BCE OHM MOMOraroT
pa3BMBaTb HEKOMMEPYECKMIN CEKTOP, paboTas BoNoHTepa-
MU B CBO€eM npodeccruoHansHom cdepe.

BI/IPTya)'IbeIe BOJIOHTEPHI.

BonoHTepbl MOryT peanv3oBbiBaTb CBOK AEATENbHOCTb
ONCTaHUMOHHO, paboTas OHNanH. OTO MOXET ObITb YaCTbto

BUPTYarnbHOrO NpoeKkTa unu Bknagom B 00wy paboty ¢
yOaneHHoro MecTononoXeHus. B Tako BOMOHTEpPCKON
OEeATENbHOCTN YacTo Y4acTBYHOT NN C OrpaHUYEHHBIMU
BO3MOXHOCTSIMM.

O6yuenue yepes cyx0y oO1IeCTBY.

MHorve obpasoBaTtenbHble YYpEeXAEHUs Ha4YUCnsoT
Gannbl (KpeguTbl) CTyAeHTaM, 3aHUMatoLLMMCS BONOHTEp-
CKOW OEeATENbHOCTLIO.

KopnoparnsHbie BOTOHTEPBI.

MHorve KpynHble amepukaHckue Kopropauuu npeno-
CTaBMsAOT CBOMM COTpPYOHWKaM BO3MOXHOCTb B oOmMna-
ynBaemoe paboyee BpeMsi MOCBATUTbL OMNpeaeneHHoe
KOnmMyecTBo 4acoB cnyxbe obLiecTBy, y4acTuo B bnaro-
TBOPUTENbHBLIX MPOEKTax M Tak ganee. OTn opmanuso-
BaHHble MNpPOrpaMmbl BOMOHTEPCTBA, MNOAAEPKUBaEMbIE
paboTogaTenem, — 4acTb YCUIMN B pamMKax coumanbHOW
OTBETCTBEHHOCTM BU3Heca.

BomnoHTepsl 3a pybexom.

Bonbluoe pa3suTre nomyyuna BOMOHTEpPCKast AesATenb-
HOCTb B pasBMBatoOLLMXCS CTpaHax. BonoHTepkl npeno-
0aloT aHrmMUNCKMIA A3blK, paboTaloT B OETCKMX AoMax, B
9KOMOrMYECKMX MPOEKTax, MOMOralT MEeOULUHCKUM yu-
PEXOAEHUSM N HEMpaBUTENbLCTBEHHLIM OpraHu3aumsm. B
KayecTBe BOMOHTEPOB 3a pybexxom paboTtaloT rpaxaaHe
CLWA, Kanagpl, BennkobputaHum, MHOMMX €BPOMEncKux
rocynapcrB.

I'Iepe'-mcneHHble C(bepbl AeATesIbHOCTU — AaJfieko He NoJyiHoe onncaHune Tex BapuaHToOB BOJIOH-
TepCKOI7I AeATeJSIbHOCTU, KOTOpPbIe Pa3BUTbI B Pa3HbIX CTPaHax. EcTtecTBeHHO, nepeyvyeHb HanpaeBse-

HUW NOCTOSAAHHO pa3BuBaeTCA U OOMNMOJIHAETCA:

1. Megna-BonoHTepcTBo. [o6poBonbHas AEATENbHOCTb MO UH(POPMALMOHHOMY OCBELLEHWUIO
coumarbHbIX MPOEKTOB, NOMNyrspM3aunn BOFIOHTEPCKOrO ABUXKEHUS.

2. BOJ'IOHTepCTBO C XMBOTHbIMU. ﬂ,O6pOBOJ‘IbHaﬂ L0EeATEeNbHOCTb, HanpaBlieHHaA Ha 3allnuTy n

NMOMOLLb XUBOTHbIM.

3. KynbTypHOE BONMOHTEPCTBO (BONOHTEPCTBO B cdhepe uckyccrea). [lobpoBonbHas geaTerb-
HOCTb, HanpaelleHHad Ha COXpaHeHne U npoaBuXeHUEe KyInbTyYpHOro AOCTOAHUA, CO30aHue aT-
Mocdepbl OTKPbITOCTM M AOCTYMHOCTU KYNbTYPHBLIX NMPOCTPaHCTB, (hOPMUPOBAHME KYTbTYPHOW

NOEHTUYHOCTM, NOMYNSAPU3aLNIO KYNBTYPHON cdhepbl CPpean MOSOAEXKM U COXPaHEHME NCTOpUYeE-

> CKOM namsaTu.

4, CI'IOpTMBHOe BOJIOHTEPCTBO. ,D,o6posoana;| 0eATenbHOCTb, HanpaelieHHaa Ha nponaraHgy
340pOBOro o6paaa XN3HW, CNopTa, I'IpOCbVIﬂaKTI/IKy HeratMBHbIX ﬂpOFIBﬂeHMVI, BpeaHbIX NMpuBbI-

Yek.

5. OTHO-BOMOHTEPCTBO. YYacTue B yKpenneHun mupa, Apy>xobl U cornacus mexay Hapogamu,
NpefoTBpaLLEeHNn CoumarnbHbIX, MEXHALMOHAmNbHbIX, MEXKOH(ECCUOHANbHbIX, MEXITHUYECKNX,

PENMUTMO3HbIX KOH(*)J'IVIKTOB.

6. |T—BOJ'IOHTepCTBO. BblcOKkOTEXHOMOMMYHast NOMOLLLb HEKOMMeEpPYECKMM opraHn3aumam, onaro-
TBOPUTESTbHbIM (*)OHp,aM n gpyrum coumanbHbIM NMpoeKTaM, CBA3aHHaA C AN3anHOM, Co34aHNEM

1 NPOABWXEHNEM CaTOB, pa3paboTKol NPUMOXKEHWI 1 TOMY NOAOOHBIMU BELLIAMU.
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MHorvne n3 aTux BUAOB BOMIOHTEPCTBA YXe CyLuecTBYT B KazaxcTtaHe, HEKOTOPbIM eLle NpeacTOUT HauTU CBOe
MEeCTO Ha KapTe BoroHTepckoro asvxkeHus. B 2020 rogy, B l'og BonoHTepa, B KazaxctaHe nosiBMnack BO3MOXHOCTb
peanusaunmn camblx pasHbiX MaHOB U NPOrpamMM B pamkax HamMevyeHHbIX CEMW HanpaBreHi:

SAYLYQ
birgemiz
birgemiz
V SABAQTASTYQ
birgemiz

€@§ ASYL MURA
I birgemiz

birgemiz

@ QAMQOR
p" birgemiz
) -
UMIT
@ birgemiz

1) SAYLYQ BIRGEMIZ

O6LieHaUvoHanbHbIN NpoekT “Birgemiz: SAYLYQ” no npuBReYeHuio BOMOHTEPOB
B chepy OxpaHbl 300POBbs, OKa3aHMO MOMOLLM B yXxofe 3a OomnbHbIMK, B TOM 4Yucre B
XOCMuMcax, OHKONTOKMYECKMX gucnaHcepax u ap.

2) BILIM BIRGEMIZ

ObweHaumnoHanbHbIN NpoekT “Birgemiz: BILIM ” no oka3aHuio BONOHTEPCKOM NOMOLLM
no nogrotoske Kk EHT, oOy4yeHuto aHIMUINCKOMY 513bIKY, KOMMbIOTEPHOW U MPaBOBON rpa-
MOTHOCTW y4aLLMMCS CTapLUMX KITACCOB CPEAHMX LUKOS CENbCKOM MECTHOCTH.

3) SABAQTASTYQ BIRGEMIZ

ObweHaumnoHanbHbIn NpoekT “Birgemiz: SABAQTASTYQ ” no BHeOpeHMIO NPaKTUKK
HacTaBHMYECTBA BOMOHTEPAMU B OTHOLUEHUW AETeN, HaXOOALWMXCA B AETCKUX OMaX, U
MOOAEXM, AETEN, OKA3aBLUMXCS B TPYAHOMN XXU3HEHHOW CUTYaLMK B LLEHTPaXx coLmanbHo-
ro o6CnyXMBaHNsi CUCTEMbI COLMANbHON 3aLLMTbl HAaCeNeHus.

4) ASYL MURA BIRGEMIZ

O6weHaunoHanbHbIN nNpoekT “Birgemiz: ASYL MURA” no coxpaHeHuto o6bekToB
MCTOPUKO- KYNbLTYPHOIo HacerneHus.

5) TAZA ALEM BIRGEMIZ

O6bLweHaunoHanbHbIN NpoekT “Birgemiz: TAZA ALEM” no 3awute okpyxatoLlen cpe-
Obl, O4UCTKE peK 1 NecoB, NocagKke AepeBbEB, 0OYYEHMIO COPTUPOBKE Mycopa.

6) QAMQOR BIRGEMIZ

ObweHaumnoHanbHbIn npoekT “Birgemiz: QAMQOR ” no npuBneYeHno BONIOHTEPOB B
Aoma npecTaperbIX, LEHTPbl CoLManbHOro 06CMyXMBaHUS CUCTEMbI COLManbHOW 3aLuu-
Tbl HACMEHUS.

7) UMIT BIRGEMIZ

O6LeHaLmoHanbHbI NpoekT “Birgemiz: UMIT ” no npuBneyYeHmio BONOHTEPOB K Npo-
eKTam Mo _MOWCKY NPONaBLUMX JIIOAEN, CHWDKEHUIO PUCKOB OeACTBUM M NMKBMAALMW MO-
CNeacTBUMA YpesBblYaliHbIX CUTyauuin NPUMPOOHOrO U TEXHOMEHHOrO XapakTtepa, B TOM
yucne no NoucKy JOKYMEHTOB, MOBECTBYOLLMX O NOABUrax HaluMX COOTEYECTBEHHUKOB B
Benukon OTeyeCcTBEHHON BOVIHE.
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CTPATEI'IA PABOTBI C BOJIOHTEPAMU

AOnA Yero Hy>XXHA CTPATEIrnd PABOTbI C BOJIOHTEPAMWU?

B npvBneyeHMn BONOHTEPOB CYLLECTBYIOT ABE CTOPOHbI — CNPOC U1 npeanoxeHue. MoTpebHOCTb 06LEeCTBEHHbIX Op-
raHn3aummn KasaxctaHa B BOMNoHTepax ropasgo 6ornblue, Yem KONM4ecTBO BONOHTEPOB, Npuxogswmx B HUX. C gpyrown
CTOPOHbI — NpobrnemMa NpsiMo NPoTMBONONoXHasi. OrpOMHOE KONMYECTBO Mtoel pa3HbiX BO3PaCTOB ¥ CcoLMarnbHbIX rpynn
paabl Obiny Obl peanu3oBaTb CBOW MOTeHUMan unm HabpaTbcs onbiTa, paboTtas B KayecTBe BOSIOHTEpPOB. HO oHM He
3HaloT, Kyda um O6paTI/ITbC$|, HEe UMeT Mchopmaumm ob 06LIJ.eCTBeHHblx opraHm3aumnax, KOToOpbIM HY>XHbl BOJTOHTEPHbI.

B yem npuunHa? MNpexae Bcero, opraHnsaumm 3a4acTylo He MpoayMbIBatoT cTpaTernio paboTbl C BONOHTEPaAMU U B
pe3ynbraTe BOIOHTEPOB MCMOMb3YIOT AN OEATENBHOCTU, KOTOPYH HUKTO APYron HE MOXET UM HE XOYeT Aenatb, Unm
Ans paboTkl, NMULIEHHOW BUAUMOrO cMbicna (MepeHocuTb Bymaru, packnagbiBaTb UX POBHbIMM CTOMKaMu, COPTUPOBATh
no Ha3BaHuio 1 T.N.). BcneacTeme 3Toro, BONOHTEPHI HE 3a4EPXXMBAOTCA NN HE BO3BPALLAOTCH B OpraHmM3auuio.

BoT HecKonbKo Kno4yeBbIX NMPUYUH, NoYeMy OopraHn3auusa MOXeT NOTepPATb Unu, HaOGOpOT, yOepXaTb BOJIOH-

TepoB.

30ECb BOJIOHTEPbI HE
3AOEPXXUBAKOTCA HAOQONTO

BOJIOHTEPbLI ECTb BCEIA. MHOI'ME COTPYAHUKU U
NMAPTHEPblI HAYUHAIIU C BOJIOHTEPCTBA

MockornbKy Mbl BONIOHTEPaM He nna-
TUM, TO HE MOXeM MopyyaTb UM YTO-HU-
Oy[b OTBETCTBEHHOE.

BonoHTepbl BMecTo onnaThl Nony4YatoT B3ameH o6pa3oBaHue, onbIT
paboTbl, yCryri, camopeanvaaums, ollyLeH\e NonesHoCT 1 T.n. ATo
[I0JKHO GbITb ONpeaerneHo eLle Ha aTane NaHNpPoBaHNs UX NPUBIEYeHNs
1 3aTeM 0BCYXKAEHO C KaXKObIM HOBbIM BOSTOHTEPOM, KaK U MOHSTUE OTBET-
CTBEHHOCTW, KOTOPbIE MOXHO 3aKPENWThb B COrMaLleHnin.

OHKM NpuxXoadaT He Kaxabln AeHb. To y
HMX ceccus, To paborTa...

C camoro Ha4ana onpeneneHo, B Kakne AHW U CKONMbKO YacoB B HeAEesto
BOJIOHTEP FOTOB YAENUTb, U CNIAHUPOBAHO, KakK 3TV Yachl 3anofiHUTb C
HanoborbLUen Nonb3on.

BonoHTepy MOXHO Nopy4nTb TONbKO
paboTy UCMOMHUTENS, KOTOPYIO NErko
NCNpaBunThb.

Bce pPaBHO OHUN HMUYETO HE YMEIOT.

BonoHTepbl 6biBaloT pasHble, B TOM Yncrie npodeccroHanbl — ycneLw-
Hble, C pa3BUTbIMU HaBblkaMn. KaxgomMy BOSTOHTEPY BaXXHO MOMy4nTb 06-
y4yeHune n Bce Heobxogmmble MaTepuarbl, 4TOObl MX paboTa MakCUMarbHO

COOTBETCTBOBANAa X OXXMAAHUAM M NOTPEOHOCTSIM OpraHn3aumm.

BonoHTepam He obs3aTenbHO 3HaTb,
4YeM XUBET OpraHnsaums, NpUHUMaThb
yyacTune B 06Cy>KOeHMsX U BHOCUTbL CBOU

MepBoe, 4TO CneagyeT caenartb — MO3HAaKOMUTb BOMOHTEPA C NPeacTos-
el AeaTenbHOCTbI0. JTO BCerga A0ONOSHUTENbHAsS BO3MOXHOCTb pekna-
Mbl U MPUBIIEYEHNS PECYPCOB.

Uaeun — OHU TYT BPEMEHHO.
YyacTue BOrnoHTepa B NriaHMpPOBaHUM U ero UAen He MeHee LieHHb,
YyeMm Maew LUTaTHOro COTpYAHWKa, TeM Boriee, ecrnv BOrNoHeTp 6epertcs nx
pa3paboTtaTtb 1 peanusoBatb.

MO3UTUBHBI OMbIT TEX OpPraHM3aLMii, Y KOTOPbIX paboTa C BONIOHTEpaMy NOCTaBeHa Ha COOTBETCTBYOLLMIA Ypo-
B€Hb, JEMOHCTPMPYET Kak MUHUMYM YeTbipe dhakTopa, KoTopble BO3AENCTBYIOT Ha pasBUTUE rpaXKaaHCKoro obLiue-
cTBa:

1. XOpOLIJO noaroToBrieHHblIe U MOTUBUPOBAHHbIE BOJTOHTEPBLI MOBbILLAKT G(b@eKTMBHOCTb 0eATenbHOCTU OpraHu-
3aumm, obecneymBatoT BbICOKOE Ka4eCcTBO peanm3dyemMbliX NPOEKTOB.

2. M3 uncna BOJIOHTEPOB I'IO,D,6I/Ipal0TCF| 6yp,yu.|,|/|e LiTaTHbIE pa6OTHI/IKM, KOTOpPbIE yXe ABNATCA YaCTbO KOMaHAbl.

& Bnarogaps BonoHTepam obnerdyaercst paboTa ¢ TeppuUTOpUEN, C LLENEBOK rPynmnow, NpMBNeYEHNE pecypcoB AN
KPYMNHbIX aKLMi U MEepOnpUATUA.

4. Ha mecTe yuebbl 1 NoCTosAHHOM PpaBGoThl BOMOHTEPOB MAET nponaraHaa OeAaTenbHOCTU TPETLEro cektopa, Habop
HOBbIX BOJIOHTEPOB, 0GEeCcneYMBatoLLIMIN NOCTOAHHbIN NPUTOK «CBEXE KPOBUY» B OpraHM3auuio (poTaumio).



IOTAIIbI CTPATEI'MN PABOTbI C BOJIOHTEPAMMI

| TAIN. NOAINOTOBKA

NoAroToBKA
Mpexpe Yem HabupaTb BONIOHTEPOB, OpraHM3auum Heob6xoaMmo
OTBETUTb Ha creaylolmne Bonpochl:
1. Kakve nporpammbl Balla OpraHusaums peanunsyeT cenyac u
nnaHnpyet?
HABOP BOJIOHTEPOB
2. [Ons kakmx NpoOeKTOB BaM HYXXHbl BONIOHTEPHI?
3. bygetnnpaboTa BONOHTEPOB B BaLLEeN OpraHn3aumm noCTOAHHOM
unu Bbl Byaete npuBnekaTb UX A51s1 KpaTKOCPOUHbIX NPOEKTOB?
. COIMMALLEHUE
4. Kro B Bawel opraHusauum Oyoer KoopAMHMpOBaTb paboTy
BOJTOHTEPOB?
5. K10 Byget BOBne4YeH B nraHMpoBaHue paboTbl BONOHTEPOB?
6. KTO KOHKPETHO BaM HyxeH? (BO3pacT, crieumanusauust u T.n.) DEATENIBHOCTb
KakoBbl BaLLn TpeboBaHNS K BOMOHTEPY? BOJIOHTEPOB
7. YTo BONMOHTEp BbIMIpaeT OT paboTbl B Balen opraHmsauumn? Yto
Bbl MOXETe NpeanoXuUTb emy/ert B nepcnekTuee?
8. Kak Bbl BygeTe npuBnekartb BONIOHTEPOB U Kak oTbmpaTb ux? POTALMSA
9. Y10 cpenaerte, 4TOObLI BOMOHTEPbLI OCTaBanNMCb W BbINOMHANN
CBOY 0653aHHOCTN?
10. YUTO MOXET nocnyXuTb NPUYMHOM OTKasa OT yCryr TOro unu
WHOrO BOJMIOHTEpPA? 3ABEPLUEHUE

KAKUE BOJIOHTEPbI HYXHbI?

Tem He meHee, npun3HaBas BaXXHOCTb pa601'b| BOJIOHTEpPOB, He MéHee BaXHO NOHUMaTb, YTO NPUBJIEKaTb
MX HEO6XOAMMO OCO3HAHHO, OGAYMaHHO U B paMKax njiaHoB OeATeJSIbHOCTU OopraHu3auuu. 9T0 BO3MOXHO,
€CJiM opraHn3ayuuna 4eTKo NOHMMaeT He TOJIbKO 3a4eM en HYy>XeH BOJIOHTep, HO K1 3a4eM OHa HyXXHa BOJIOHTepy.

Kakune I'IpOGﬂeMbl BO3HUKAKOT, €CJin BOJIOHTepoB Ha6VIpaTb GGSAyMHO M BHe KaKux-rinbo niaHoB?

* [lpurnaweHune «Bcex xenawLwmx». OpraHnsauus npuriawaeT MonoabiX JHoAen ANS y4acTus B CBOEW NPOEKT-
HOW OedATeNnbHOCTU, a He Ans y4acTus B pa3oBOW akLmMK, Ansi KOTOPOW, OHW, COBCTBEHHO, TpebytoTcsa B JAaHHOM
cnyyae. Npuxogut Yenosek 20, 1 B TEYEHNE OBYX HEAENb ANS HUX ECTb Macca MHTEpPECHOW paboTbl. AKLMS
npoLuna, u MoONoAeXb NPOAOIKAET NPUXOAUTL, HO 3amnaHMPOBaHHbIX AEMN Yy HEE HET, HET U CneumanbHO Ha-
3HAYEHHOro YernoBeka, OTBeYatoLLero 3a paboty ¢ BoroHTepamu. Pedynbsrat — B TEYEHME KaKOro-TO CpoKa B
odhmc npuxoaut ot 5 go 15 napHen n geByLleK — NOCUAETL, NoXoxoTaTk... OHKM 6bl pagbl caenatb YTo-HUOyOb
nornesHoe, HO paboTbl HET, U OHX MOHMMALOT, YTO MELLAT COTPYAHUKaM. Yepes HeKOTOpoe BpeMsi ncyesarot
BCE OHWU, X0Ts Anga 3-4 YyenoBek paboTta Hawnack 6bl HECOMHEHHO. Ha cneayoLLyto akLmio OHW, BEPOATHO HE
npuayT. Y10 npomsowno? HenpogymaHHoe npurnalleHme «HaBcergay, 6e3 yTOUHEHUS, C Kakow Lienblo pebaTt
npurnacunmn.

* [lpuBrevyeHne BOIIOHTEPOB TOSMbKO AJIA TEXHUYECKOW paboTbl. «Bo3bMM 3TM NUCTOYKM M OTHECU BOT Tyda.
Pasnoxu BOT 3T ByMaxkkm BOH B Te nanku». QHTY3na3M 1Ucye3aeT O4eHb ObICTPO, OCOBEHHO €Crnn HUKTO He
06BACHUT MonoabIM Nogam, nodeMy Tak BAXKHO pasnoxuTb «3Tu ByMakkn».

« T[lombiTKa MCMob30BaTh BONIOHTEPOB HapaBHE C COTPYAHWKAMMU — NpeabsiBlieHne Tex e TpeboBaHuii, 3ada-
HWs1, TpeByoLLMe NOMHOM 3arpy3ku paGoyero BpemMeHu. Y BoroHTepa BO3HUKAET BOMPOC — a NoveMy Torga s,
BbIMOMHSASA Ty e paboTy, YTO 1 onnadYnsaemble COTPYAHVKM, Aenato ee GecrnnaTHo?



I BRGEMIZ QAMQOR

* |, HakoHeL,, opraHu3auus, koTopasi BCe CrylaH1poBana, noarotoBuna BOMOHTEPOB TaK, Kak Hado, mory4yaer
OT HUX MOJSHYIK OTAauy, BOPYr ocTaeTcsi 6€3 BOMIOHTEPOB...NPOCTO MOTOMY, YTO OHU BCE POBECHUKWU, U OOHO-
BPEMEHHO OKOHYMUIN LLKOMY WU MHCTUTYT, U TENEpPb HE MMEKT BO3MOXXHOCTU OCTaBaTbCs BOIOHTEPaMM 3TOW
opraHusaumu. Tenepb NOHago0bUTCSA OKOMO roga, YTobbl HabpaTb U 00Yy4YNTb HOBOE MOKOSIEHNE.

Co B3poCnbIMY UK NOXUIBIMU NIOALMMW, KOTOPblE PaboTaloT BONMOHTEPaMU, CUTYaLMS HECKOMNbKO npoLle. O4eHb
YyacTo 310 NMBO NpodeccroHanbl, KOTOPbIX MPUBAEKNN ANS BbINOMHEHWUS YE€TKO CrrlaHMpOBaHHOW paboTbl (Meau-
K1, cneuuanucTbl Mo KOMMNbOTEpaM, NCUXoNorn 1 T.4.), NMbo NpeacTaBUTENV LEneBow rpynnbl, NPpeanoxunBLLne
CBOM YCNyr Tam, rae OHW BUAAT HanbormbLUyto CBOKO MONE3HOCTb. TEM HE MEHee, X TOXEe MOXHO NoTepsATb, eCnu
cnyTaTb C MOCTOAHHBIM LUTATOM UMW HE UMETb ANS HUX YETKUX MaHOB AEeATENbHOCTH.

BonoHTepcTBO A0MKHO GbiTh AOCTYMNHO AMA BCEX XKenarLux, TeM Gornee 4YTo, Kak y)xe roBopunock paHee, yya-
CTVe LieneBon rpynmbl U 3aMHTEPECOBAHHOIO OKPYXXEHUSI B paboTe opraHn3aummn B Ka4ecTBe BONTIOHTEPOB COAEN-
CTBYET VMH(OPMMPOBAHNIO HaceneHns U popMMpPOBaHMIO MO3UTUBHOMO 06pasa opraHu3auuu. MosToMy BaXHO
YMETb YBUOETb BO3MOXHOCTM AN y4acTusa B paboTe MakcMMarbHO LUMPOKOTO CMeKTpa y4acTHUKOB.

OpHako He Bcskas pofib B OpraHu3aumm nogxoauT KaXaomy y4acTHUKY. KTO-To He CMOXET NoTpaTuTb Ha NPOEKT
MHOFO BPEMEHM, KTO-TO HEYBEPEHHO Cebsi YyBCTBYET B LIEHTPE BHUMAHMS, HE TOBOPS Y>KE O MyONMUYHbIX BbICTY-
nneHunax. Kto-to Oyget cyactnume, bopMmpysi CMMCKN Ha KOMMbOTEPe M obecneynBas permcTpaumo y4acTHUKOB
1 MPOEKTOB OHNarH. KoHevHo, B npoLiecce 0by4YeHUsi BONOHTEPbI CMOrYT pa3BUTb HaBblkM paboTbl C ayautopuen,
NMeperoBopoB, pa3peLleHns npobrnem n MOLEPUPOBaHUS, HO BCE XKEe CTOUT YYUTbIBATb YXKE MMEIOLLNECH HABbIKM
1 NpegnodTUTEnbHble BUAbI AeATENbHOCTU. [1py 3TOM eCcTb Macca BapyMaHTOB A1 camopeanu3aummn BONIOHTEPOB
C OrpaHMYeHHbIMU BO3MOXHOCTSIMU UMK TeX, Y KOro paboymx HaBbIKOB HET. OTO U paboTa B MHTEpPHETE MNn Ha
TenedoHe, U opraHM3aums YaenuTun Ha gomy (rpynnbl NOAAEPKKA MHOTOLETHbIX MaTepen), U 3anorHeHne cepTu-
dunKaToB UNN pacchblyika MHAPOPMaLIMOHHBIX Ncem/brnarogapHoOCTen Mo noyte.

KAK BAPUAHT: COEJNIAUTE NMOPTPET BOJIOHTEPA.

npeACTaBbTe, KakKuMu KayecTBaMM AOMKHbI obnagatb BOJIOHTEPbI, 4yTOObLI Hanbonee ycnewHo n KOM(*)OpTHO
And HAX U NpoeKTa BbIMNONTHUTb 3aaayvy. MoxxHo OPUeHTUpoOBaTbCA Ha 3TN NapamMeTpbl:

3HAHUSA, YMEHUA, HABbBIKMW.

Onpenenutb, Kakue creumnpuyeckne
3HaHUS1, YMEHUSI 1 HaBbIKM HEOBXOANMbI
0N BbINOMHEHNs1 JaHHOW paboThl (Yyme-
HMe paboTatb C BMOEOPEAAKTOPOM,
HaBbIK yxoda 3a Nexauynmy 60onbHbIMY,
3HaHWEe MCUXONOrMN MOXWUIbIX FOEN,
OnbIT B 0OpaLLeHMN C TEXHUKON, Bnage-
HMe A3bIKOM U Op.).

NMCUXONOINMMYECKHUE YCTAHOBKA un
0CO6GEeHHOCTU XapaKTepa U IMYHOCTM.
Mopymatb, BaXkHbI N T€ UINU UHblE 0COBEH-
HOCTU XapakTepa Ansi BbINOMHEHWS 4aHHOM
3agayn. 1o 0cobeHHO BaXXHO NpU B3aMMo-
JEeVcTBUM ¢ ntoabMuy (YMEET N OH obLLaTh-
Csl C AETbMW, BbIOEPXKUT N [0Nroe BpeMs
6onbLUo 06beM 06LLEHMS, TEPNENUB NN NO
OTHOLLEHWIO K MOXMIIbIM NoAsiM, KOMOPTHO
1M emy Npu oBbLLEHUN C NOABMU C OrpaHu-
YEHHbIMW BO3MOXHOCTSIMW 1 Ap.).

PUSUNYECKUE MNMAPAMETPbI.

OUuUEeHUTb, HYXHbl N Ans  BbIMosn-
HEeHUs1 OaHHOW 3ajaun  dusmveckme
0COBEHHOCTU (XOopoLuasi peyb, BbIHOC-
NIMBOCTb M CuUNa, BaXeH nv nomn BoO-
FIOHTEpPa, MOXET N [aHHy 3adaqvy
BbIMOMHUTb YENOBEK C OFPaHNYEHHbLIMU
BO3MOXHOCTSIMW, HET 1K Yy 4YernoBeka
annepruv u ap.).

CNELMANU3ALUS.

OueHnTb, ecTb nn 3agjaya, Ko-
Topasi TpebyeT BbINOMHEHUS ee
NPodECCUOHANoOM  (HYXXeH I
Bpay-peabunuTonor, puUcT umu
Oyxrantep U T. 4.).



Il 3TAMN. HABOP BOJIOHTEPOB

Onpepenue, kakue BOMOHTEPbl HEOOXOOWMbI, BaXKHO
NOHATb, A€ OHU HaXOAsATCH — B YYeOHbIX 3aBeAeHUsIX, Ha
npeanpusiTUsix, B onpegereHHblX opraHm3aumsax/yypexae-
HUSIX U T.N. , U KaK UX HabupaTb — Yepes BbICTYMNeHUs,
nucToBku, becenbl, MEPONPUATUS.

OpHWM 13 NnepBoHaYanbHbIX UCTOYHUKOB Habopa BOMOH-
TEPOB SABNSANTCHA 3HAaKOMbIE, APY3bs, KOTOpblEe pasaensoT
naeto BOMOHTEPCTBA UNWN NPUXOAAT 3a KOMMAHUIO C yXe
BOBEYEHHbIMN BOMOHTEPaMm. YacTto BonoHTepbl Habvpa-
HOTCS U3 LieneBow rpynmnbl U X BrvXXHero okpyxeHus. MHo-
r4a npuBIeKaloTCA BOMOHTEPbl 13 APYrMX opraHv3auunin B
crnyyae npoBefeHus BoMbLIOro MeponpuATUS UNN Heob-
XOOUMOCTW B Y3KO-MpOouibHbIX ycryrax. B cniyyae kop-
nopaTMBHOIO BOMOHTEPCTBA, eANHOMbILLIIEHHUKaMWN B pe-
anunsauny BONOHTEPCKMNX NPOEKTOB CTAHOBATCS KOMMeru.

[ns npuBneYyeHnst HOBbIX BOSTOHTEPOB OAHUM U3 3dhdek-
TUBHbIX CNOCOBO0OB ABMNAIOTCS BCTpe4n, Ha KOTOPbIX BbICTY-
nawT nMbo KoopaMHaTopbl, MO0 AENCTBYOLLNE BONOHTE-
pbl. NpoBeaeHne meponpuaTU Takke OTIIMYHOE MECTO
Ans Habopa BOMOHTEPOB, MOCKOMbKY OEMOHCTPUPYET BU-
3yanbHyl KapTUHKY Anst HOBOOpaHLEB.

Peknama cBoen gedAtensHOCTM M Npu3biB K Habopy BO-
TNIOHTEPOB MOXHO MpoBoanTb Yepe3d CMU n coumanbHble
cetn. Ho 4ToObI Ha peknamy OTO3BanNMUCb, BaXHO, YTOObI
MHopmaumsi 06 opraHMsauum NOCTOSHHO OOHOBMANACS,
4yTObbI Y OpraHu3auun 6oina nctopus. Ha paguo unu Te-
neBUOEHMM MOXHO BECTU nepegady o 4obpbix Aenax Bo-
NIOHTEPOB, B couManbHbIX CeTAX MNybrnMkoBaTb JWYHbIE

Il STAMN. 3AKINKOYEHUE COIMALUEHUA

MepBas BCTpeya C MOTEHLMANbHLIM BOSIOHTEPOM
OomkHa obecnevnTb obmeH mHdopmaumen ¢ obeunx
CTOPOH, YTOObI MPOSCHUTb OXMAAHWS, MMEloLMEecs
HaBblkM M MpeAnaraemble 3aHATUS, 00CyaUTb aHKETY
BOMOHTEpa. Bo Bpemsi 310 e BCTpeUm Hy>KHO paccka-
3aTb O MpaBuUnax opraHn3aLunn, ee LeHHOCTSX, aTuYe-
CKMX MPUHLMNAX, MO3HAKOMUTb C KOMNNEKTUBOM.

Cpean HIMNO He o4yeHb NpUHATO COCTaBMATb LOrOBO-
pbl UNX COrMalleHns C BONIOHTEPaMW, OOHAKO Te, KTO
NpUAEpPXKNBaETCA ATOM NPaKTUKK, ydeannuck B ee ad-
PEKTUBHOCTH.

B cornalueHvie ¢ BOIOHTEPOM BKIOYaLOT ero 06s3aH-
HOCTU 1 06513aTeNbCTBA OpPraHM3aLym NO OTHOLLEHUIO K
HeMy, B TOM Yucne obecneyeHne HeobxoanMbIMN Ma-
Tepvanamum unu BO3MELLEHME pacxodoB (Hanpumep,
TPaHCNOPTHbIX). YeTko nponucbiBAaeTCA KOMMYECTBO
YacoB, OHW Hedenw, KOTopble BOMIOHTEP MOXET yae-
nuTb opraHm3aumun. [lNepeuuncnstotca TpeboBaHUSA K
OVCLUMNIMHE U TeXHUKe 6e30macHOCTU, a Takke BO3-
MOXXHOCTU OBYYEeHUst N NOEe3A0K, NONb30BaHNSA TEXHU-
KOW M cpeacTBamy CBS3W, KapbepHOro pocTa, ecnuv
3TO NpPeaycMOTPeHO (YBENMYeHUe OTBETCTBEHHOCTH,
nepexoA B LUTAT OpraHM3auny nocne NcTe4yeHns onpe-
OeneHHoro cpoka). Takoe cornalleHne He HeceT u-
HaHCOBbIX 00513aTenbCTB, UX CKOpee MOXHO HasBaTb

MNCTOPUKN BOJIOHTEPOB, B rasetax uimn onorax I'Iy6J'II/IKOBaTb
CTaTbl pa3HOro Xapakrtepa — OT I/IH(*)OpMaLI,VIOHHOFO ao
pasBneKkaTernibHOoro.

B 2018 rogy 6bin 3anyweH cant Qazvolunteer.kz, ko-
TOpbI 06beanHseT MHOPMaLMIO MO BOMOHTEPCKON Ae-
aTenbHOCTM B KasaxctaHe, nyoGrvKyeT MHTEpecHble BO-
JIOHTEPCKNUE MPOEKTbl U MNO3BOJIAET BOJIOHTEpPaAM HanTn
opraHvM3aLmm U opraHmM3auusiM HamTu BONOHTEPOB.

3a 2019 rog Ha nnatdopme ObiNo 3aperucTpMpoBaHo
okorno 16 000 nonb3osatenen, 1 000 opraHusaumi n 400
NPOEKTOB.

MpoBoas Habop BONMOHTEPOB, BaXHO OCTaBMATb KOHTaK-
Thl, KOHKPETHYO MHCPOPMALMIO, YTO ilenaTb TEM, KTO 3ax0-
4yeT BCTYNUTb B psiabl BONIOHTEPOB — KyAa MOAOMTU, YTO C
cobon NpuHeCTH, K KOMy 0BpaTUTLCS.

Korga noTteHumanbHble BONOHTEPLI NpUAYT B OpraHu3a-
LUMI0 UMM Ha MEpONpPUSTUE, BaXXHO, YTODObI MX BCTPETUMN.
Ons Toro, 4ToObl rapaHTUpOBaTb MakCMMarbHYy oTAadvy
OT BOSIOHTEPA C MakCuUMarbHOW peanusawmen ero/ee oxu-
OaHWIN, UMeEeT CMbICH Npy Habope NpeanoXuTb KaHauaaTy
HebonbLylo aHkeTy. OTa aHkeTa npeanaraeT He CTOMbKO
OLIEHKY, CKOINbKO CaMOOLEHKY kaHauaaTta, faBasi BO3MOX-
HOCTb yBMAETb TpebyemMble HaBbIK/ U BbIOpaTh TOT BUA pa-
0O0Tbl, KOTOPbIN NOAOWAET BOFIOHTEPY fyyLle BCEro.

lMpumep aHkemsbI — & lMpunoxxeHuu 1.

«MEeMOpaHAyMOM O B3aUMOMOHUMaHUN», HO 9TO B3a-
MMOMOHUMaHWEe AenaeT paboTty oyeHb 3PPEKTUBHOM
1 cBOOOAHOM OT KOHMIMKTOB M B3aUMHbIX MPETEH3MIA.

B cornalueHnn MoxHoO Yy4eCTb rnpaBa U OTBETCTBEH-
HOCTU, KaK BOJIOHTEpPa, TakK N opraHn3auunn.
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ﬂpaea 80JIOHMepa MOXHO paccMampueamb, KaK omeemcmeeHHOCMb op2aHu3ayuu, a npaea opsaHusayuu -
KaK omeemcmeeHHOCMb 80J/IOHMepa.

BOJIOHTEP MMEET CINEAYIOLUME MPABA: BOJIOHTEP HECET CINEAYIOLUME
OTBETCTBEHHOCTMU:
*  4TOObI K HEMY OTHOCUIUCB Kak K Kornere *  pasgenaTb LEeHHOCTU U Lienn opraHmsaumm
*  MOMyYnTb Noaxodsliee HasHaveHune *  [OMKeH BbITb UCKPEHHUM B NPeAIOKeHNN ycrnyr
*  3HaTb 06 opraHusaLuy Kak MOXHo BornbLue ° nopaepxusaTb JOCTOMHCTBO OpraHu3auun 1 ee

CBSI3b C 0OLLECTBEHHOCTbIO
*  yyacTBoBaTb B 06LLUMX COOpaHUSAX K B npouecce

nnaHMpoBaHus « obpalarbcs 3a NOMOLLbH NPU HE0BX0AMMOCTH
*  OblTb B Kypce NpoucxoasLiero ¢ coo6LLaTh 0 Npobremax C BbINONMHEHWEM 3a4aHuNs
*  MpOWTK Kypc 0By4yeHusi paboTe ¢ B3aMmopelncTBOBaTb C APYrMMI BOTIOHTEPaMU U

noaaepKuBaTb HOBUYKOB
*  npoporkaTb 0byvyeHue B xoae paboThbl
*  BbIMOMHATb 3aJaHNSA KAYECTBEHHO U OTBETCTBEHHO
*  nonyyaTb perynsipHble OLEHKN KayecTBa BbIMOSHS-
emMol paboThbl *  MPUHUMATb YKasaHus 1 peLleHus, KoTopble aenaet
PYKOBOAMTENL BONTIOHTEPOB
e OblTb PyKOBOAUMbLIM M OMNEeKaeMbiM
*  MOHUMaTb OYHKLMM ONfladMBaeMoro nepcoHana,
*  nony4yaTtb NPOABWXEHWNE B CTaTyce M pa3Hoobpas- noafepxvBaThb XopoLuve paboure B3anMOOTHO-
HbI OMbIT LIEHUSI C HAMU, HEe BbIXOOAUTb 3a pamMKu OnncaHms
cBoen paboThbl BOroHTEpa

° ObITb YChbllWaHHbIM

° ObITb nooLipAaemMbIM

M B Cliy4yae HeO6XOD,|/|MOCTV| nony4artb (bVIHaHCVIpO- nPUMep coaJsilaweHuUsi — e npuno)KeHuu 2.
BaHMe pacxonos rnpwu BblMONMHEHNN 3aaHUA

IV 3TAIN. AEATEJNIbHOCTb BOJIOHTEPOB

1 Onpenenutb KOOpAMHATOPA.

Ha atane nnaHmpoBaHusi HEOBGXOAUMO onpeaenuTs KoopanHaTopa, KOTopbi ByaeT OTBETCTBEHEH 3a paboTy C BOMOH-
Tepamu. KoopamMHaTop MOXET CamMOCTOATENbHO NPOBOAUTL HABOP, a TakKe MOXET MPUBMEKaTb COTPYOHMKOB UMK YXe
MMEIOLLMXCS OMbITHLIX BONOHTEPOB. KoopavHaTop npodyMbiBaeT v hopMynMpyeT 3aaHns Ans HUX, BCTPeYaeT BOSOH-
TEPOB, MH(OPMMPYET UX, OpraHM3yeT obyYeHne, CO34aeT YCroBUs paboTbl BOIOHTEPAM, OTCIEXMBaET NPaBUIIbHOCTb
NCMOMHEHNA 3a4aHuin, NPOBOAMUT OLIEHKY Pe3yrsTaTtoB BMECTE C BONIOHTEPaMMU 1 MOOLLPSAET BOMOHTEPOB.

KoopauHatopam pekomeHOyeTcs NpoiT COOTBETCTBYIOLLYIO NOATOTOBKY Mo paboTe ¢ BonoHTepamu, cobpaTb 1 pacTu-

paxunpoBaTb Heobxoanmble OOKYMEHTbI AJ14 BCTPEe4n HOBO6paHLI,eB (aHKeTbI, cormawlieHund, 6yKJ'IeTbI 00 OpFaHM3aLI,VIl/I), a
TakKXXe BOBJ1eKaTb BCEeX COTPYAHMKOB OpraHmn3auunn.

2 OO6y4uTH BOTOHTEPOB.

O6yyeHne BOMOHTEPOB HAYMHAETCA C MOMEHTa UX MpPUXo4a B OopraHv3auumio. 3a opraHm3auuio obyyeHus oTBedaeT
3aKpenseHHbI KOOPAMHATOP, KOTOPbLIA MOXET cam oby4yaTb N NPUBIEKaTb CneunanncToB.

BapMaHTbI 06yquVIFI MOoryT ObITb pa3HbIMN — TPEHUHTUN, HACTaBHNYECTBO, N3y4eHne nmutepartypbl, OHMaWnH KypCbl — B
3aBMCMMOCTU OT CTaann BOBIEYEHHOCTU B OpraHun3auunin:



PYKOBOACTBO MO OTPACJIEBOMY BOJIOHTEPCTBY

OPUEHTALIMOHHbIE TEMATUYECKUE NCUXONOIr’M4YECKHUE
*  3HaKOMCTBO C OpraHusa- *  TexHu4eckue HaBbIKM: *  npodunakTMka Bblropa-
UMen, CcoTpyaHuKamn, C Monb3oBaHWe  OprTexHu- HUS,
OPYrMMm BONTOHTEpPamu, KOW, mMeToaukm paboTbl C
pasHbIMK rpynnamu; + paboTa ¢ kpusncamu,
* paboTta B KOMaHae,
*  «MSFKME» HaBbIKW: KOM- *  pelleHue KOHMIUKTHbIX
* pacnpegerneHve ponen wu MYHUKaLWs, MeperoBophl, cuTyaumn
3agaHun nnaepcTBo U T.N.

3 Pacnpenem/nb OTBE€TCTBC€HHOCTD.

B 3aBMCUMOCTM OT Lienv NPUBIEYEHNS] 1 KOTMYECTBa BOJIOHTEPOB, BAXXHO IPaMOTHO pacnpedennTb UX No 3agaHnam
Oyab TO MEPONPUSTUSA, MPOEKTbI UM MOBCEAHEBHAs AesATENbHOCTL OopraHu3aummn. Kpome opmeHTaumoHHoro obyyeHmst u
cornatlueHus, NpuBneKanTe 1 Opyrux YNeHoB opraHM3aumnm unm Gonee onbiTHbIX BONIOHTEPOB B KAYeCTBE HACTaBHUKOB,
KOTOpble NMOMOTrYT BONIOHTEpaM BHUKHYTb B UX POJI.

ﬂpM pacnpegerneHnn 3agad, BaXKHO yCTaHaBIMBaTb CPOKU, U BECTU MOHUTOPUHI UCMNOJTHEHNA. BoamoxHO, BHa4ane He-
06xoanMo YeTko MHCTPYKTUPOBATL BOJIOHTEPOB MO OEencTBMsIM, YTOObI B AanbHenwem OpPUEHTUPOBATb UX Ha pe3ynbrar,
HO MO3BOJ1ATb CaAMOCTOATENIbHO BbI6MpaTb MeToAbl peann3aunm ¢ y4eToM CpPOKOB.

Ha kakom-TO 13 3TanoB BONOHTEPbLI MOMYT Ha4YaTb NPOSBNATbL UHULIMATUBY, Npeanaratb uaew. Ecnm ato cooteetcTByeT
MMWCCHM OpraHn3auun, To BaXKHO NoAAepKaTb UX Y NPEAOCTaBUTb UM BO3MOXHOCTb peannioBaTb naet, npeasapurenb-
HO U3y4MB NNaH JENCTBUN.

4 O6ecneunTh eATEIHHOCTD BOTOHTEPOB.

HeCMOTpﬂ Ha TO, 4YTO pa60Ta BOJIOHTEpPa He onyiavynBaeTcA, HeobxooMmo n3bexarb CUTyauumn, Kkorga BONOHTEPY Npu-
OETCA TpaTUTb CcobCTBEHHbIE cpencTtea Ha BOJIOHTEPCKYH OeATEeSNIbHOCTb.

Heobxogmmo 3apaHee 3anjiaHnpoBaTb T€ peCypcCbl, KOTOPbIE noHagobsTcsa ons obecneyeHns paGOTbI BOJ1IOHTEpPA:

. KaHuensapckue ToBapbl, 060pygoBaHue, opyrne Heobxoanmele
MaTtepuansbl,
r 1
. TpaHcnopT (ecnu BonoHTepy Heobxoanmo gobuparbcsa 4o me- H
cTa peanusauum nNpoekTa ganblie u gosnblie, Yem obbl4HO Ha paboTy r - Loy
n yyeby); ~ ’
. Mepekyc, Ha cnyyamn ecnu BOMOHTEP 3a4eNCTBOBaH BECb AEHb ‘u‘

(ropauui Yai c 6yTep6poaom). L

.y m
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5 Bectn MOHHNUTOPWHI.

KoopauHatop oTcrexvsBaeT paGoTy BONOHTEPOB, NPOBOAUT COBpaHNs, YToGbI NOMNYy4YnTb 0GPaTHYIO CBA3b Mo AeATerb-
HOCTM BOSTOHTEPOB. TakMm 06pasoMm, opraHm3aLns MoOXXeT 06ecneynTb OTBETCTBEHHOE WUCTONHEHWe 3aaad, a BONOHTEPS!
CMOTYT Mofy4aTb NoaaepPXKKY 1 AOMOMHUTENBHYO MHopMaLmMio, ecrnv HeoBXxoaumo.

MOHWTOPUWHI Takxe NO3BONSET BOBPEMSI MOXBaNMTh BONIOHTEPOB UM pa3obpaTh OLWnbKM, CKOPPEKTMPOBaTh NaH Aen-
ctBun. ObpaTHasa cBA3b A0MKHA ObITb KOHCTPYKTMBHOW. BMeCTO TOro 4tobbl 06BACHATL, YTO CAENaHo MIIoX0 UMM Henpa-
BUJIbHO — NyYlle 0OBbSACHUTBL, YTO HY>XHO AenaTb No-ApyromMy, AaTb KOHKPETHbIE pekoMeHAauuy Ha byayliee.

XBanuTb BOTOHTEPOB TOXe HeoBXoANMO KOHCTPYKTUBHO, CBOEBPEMEHHO, MO AENy Y KOHKPETHOMY YerloBeKy.

I'Ipanma And noxeBasbl:

» CBoeBpeMeHHoCTb. Caenarn xopollee Aerno — cpasy noxsanunu.

*  WcKkpeHHOoCTb.

e [ybnmyHoCTb.

C HanpaBneHa Ha KOHKPETHbIX nogen, a He Ha nx pa60Ty.

C OcCMbICIEHHOCTb: MO Mepe poCTa HaBblKOB U KOMNETEHTHOCTU HYXHO XBaliUTb 3a KaXagoe HOBOEe

LOOCTUXEHME.

MoxBanuTb BOJIOHTEpPa CO CTaXXeM 3a NpaBUJTIbHO pa3rioXeHHbIe Mo rnarkam 6ymar|/| — BC€ pPaBHO,
YTO CKa3aTb B3POCJIOMY CblHY, YTO OH 3amMe4aTelibHO 3allHypoBarl OOTUHKM. A BOT ckasaTb, Kak BaM
NPUATHO ObITb YBEPEHHbLIM, YTO Y OMNbITHOIO BOJIOHTEPA BCE HA MeCTE U BOBPEMA — 3TO OEeNCTBUTENBHO

MOTUBUPYOLLAA noxeara.

6 OIICHI/IBaTI) P€3yabTaThl 1 IIPVISHABATD 3aCIYI'V1 BOTOHTEPOB.

FOBOPAT BOJNIOHTEPLI:

YUTo Mbl BbIMrpbIBAEM?

OueHKy pesynbTaToB MOXHO MPOBOAUTHL Takke BO BpPeEMSs
cobpaHnst UNu MHAMBUAOYANbHO C KaxablM BONOHTEpOM. [Mo-
MOrMTe BOJIOHTEPAM OCO3HaTb U MPU3HATb CBOW ycrnexu. ITo
YKpennseT UxX yBePEeHHOCTb M MOTUBUPYET K AanbHenemMy
pPOCTY, YBEMNUYEHMIO OTBETCTBEHHOCTU B BOJIOHTEPCKON Oes-
TenbHocTW. [lo ntoram peanusaunm 3agaHusi, BaXXHO MOOLL-
pUTb BOJTIOHTEPOB, MOCKOMbKY OHW He nony4arT onnaty. B
npakTUke CyLLEeCTBYIOT pasHble BapuaHTbl HEMaTepuarnbHOro
CTUMYIMPOBaHMUSA: oduumnanbHas GnarogapHocTb OT opra-
HU3aUUM UM roCyAapCTBEHHbIX OpPraHoB, MpurnawleHve Ha
npasaHWYHbIA NPUEM ONsi OPraHM3aToOpPOB MOCHE OKOHYaHUS
peanus3auumn UMKna/atana npoekTa, UMUIpKEBas NPOAYKUUS
(NpeomMeTbl ogexabl, CYMKW, PyYku, nankv n T.4.).

BO3MOXXHOCTb 06LLEHMS CO CBEPCTHUKaMMU;

YYyBCTBO NMPUHAANEXHOCTUN K KOMaHAae,

oLyLieHe COGCTBEHHON BaXKHOCTU U BOCTPE-

©0oBaHHOCTY;

BO3MOXHOCTb OecnnatHo 0by4nTbCs HaBbl-

Kam 0BpaLLeHNs C Opr. TEXHUKOW;

pa3BnTne HaBbIKOB MJ1aHNPOBAHUA, B3aUMO-

[eicTBUA, paboThl B KOMaHe;

yBaXXeHne CBEepPCTHUKOB, ollylleHune, 41o 4

B3POCIIblil, COCTOSIBLUMICS YENOBEK;

BO3MOXXHOCTb y4aCTUA B TOEHUHIrax 1 ceMmnHa-

pax;

BO3MOXHOCTb NMOE3[0K Aaxe 3a pybex;
LUAHChI MONy4nTb paboTy B ByayLieMm;
Ba)KHble KOHTaKTbl Ang OyayLlen paboTbl;

n3yyeHune d3blka



M3 cneunduryecknx BapnaHToB BO3HArpaXK4eHUS MOXHO 3a4eCTb NPakTUKy No obLweCcTBEeHHON AucumunnmHe (ecnm go-
nyckaeTcs By30oM), 0dbopMUTb opuumanbHoe pekoMmeHaaTenbHoe NMcbmo, 1 T.N. [NogobHble ycnoBusa MoxHO (M xena-
TenbHO) BKMIOYNTL B ABYCTOPOHHEE CornalueHne ob y4actTum BONoHTepa B peanusauum npoekTa.

HIMO wnHorga He noHMMaloT, 4YTo paboTa BONIOHTEPOB — 3TO PABHOLIEHHbI OOMEH, U BONOHTEPbLI BbIUIPLIBAIOT HNYYTb

HE MEeHblLLEe, YeM OpraHun3auund, Kotopada Ux npuenekna.

CrouT 3agymartbCes, B Kakyto cymmy oboLunock Obl 06y4eHne HaBblkaM MPaKkTUYECKOro MeHemKMeHTa MONoaoMy Ye-
NOBEKY, KOTOPbIN NMOHMMAET UX BaXXHOCTb ANs CBOel OyayLlen Kapbepbl. OTW e HaBblkU OH Pa30BLET Ha MpaKTWKe, B
APY>XeCKon aTmocdepe v OLLYLLIEHNN BaXXHOCTM BbIMOSHAEMOro Aena.

V 3TAI. YAEPXAHUE N POTALUA

YaoepxaTb BOMOHTEPOB B OpraHvM3aLuu — 3TO odHa U3
OCHOBHbIX 3afay KoopauHaTtopa, a U BCei opraHusauum.
BakHO NOCTOAHHO ObITb B KOHTAKTE C BOIOHTEPAaMM, NOsy-
yaTb OT HUX 0OpaTHYHO CBA3b, a4aNTUPOBaTb OXUOAHUS.

UTo MOXET opraHusauus aenatb, YToObl yoepxaTb BO-
NOHTEPOB:

° CosgaBaTb BO3MOXHOCTU pocCTa, yBeNMn4eHna oTBeT-
CTBEHHOCTU, NOOLWPEHNA NHNLUMNATUBDI.

° Boenekatb B 06Liee nnaHnpoBaHue.

e YyuTbiBaTb AMHAMUKY U3MEHEHUS MOTMBaLMK K OO-
BpoBonbYeckomy Tpyay.

+ [lpenoctaBuTb MpaBo Ha caMoCTosTENbHOE peLle-
HUe B npeaenax KOMMeTeHLMMN.

» [puBnekaTb K y4acTuio B OPYrnx MeponpuaTusix.

*  OpraHusoBbIBaTb BHYTPEHHWE NPasgHUKN, KOHKYPCbI
Ha ny4wero BOMOHTepa (NPUCBOEHME HOMWHAaLMN
BOMOHTEpPaM).

» [pogsuraTb No «KapbepHoW NecTHULE» - AaBaTb 06-
y4yaTb HOBbIX BONTIOHTEPOB, ObITb HACTABHUKAMMU.

EcTecTBeHHO, He BCe BOSIOHTEPbl MOryT UK 3axoTaT
octatbca. [M03TOMy AymaTb O CrEAyloLIeM MOKOMEHNUM
BOIOHTEPOB HEOBXOAMMO [0 TOro, Kak yiayT HblHELLHMWE.
MpuBnekast HOBbIX BONIOHTEPOB 3apaHee, C BO3MOXHOCTbHO
0byueHunsn y Goree OMbITHLIX, - TAKUM 0BpPasoM, opraHu-
3aumsi obecnednBaeT poTaLMiO BOMOHTEPOB. HekoTopble

VI 3TAI. 3ABEPLUEHMUE.

Mutep [pakkep, ogvH M3 OCHOBOMOSIOXXHUKOB He-
KOMMEpPYeCcKoro MeHemxkmeHTa nucan: «llocteneH-
HOe MpeBpallleHne BorioHTepa 13 gobporo nobutens
B 0Oy4YeHHOro, NpodeccrMoHarnbHOro, HeonIa4eHHoOro
4YyneHa wTtata OOJMKHO ABUTbCA OOAHUM U3 Haubonee
BaXKHbIX AOCTWXXEHUA TPEeTbero cekTopa». PasButue
BOJTOHTEPCKOrO ABWKEHUS, NOArOTOBKA 00YYEHHbIX BO-
JIOHTEPOB, BOCMUTbLIBAOT HOBOE OTHOLLUEHWE K aKTuB-
HOMY FPaXX4aHCTBY, K COLManbHOM OTBETCTBEHHOCTU, K
00LLMM LieHHOCTAM. He cryyanHo BO MHOIMMX CTpaHax
MUpa CTYOEHTbl YHUBEPCUTETOB W Konrnemken B 0653a-
TENbHOM MopsiaKe OOMMKHbI 0TpaboTaTb BOSIOHTEpPaAMU
onpegeneHHoe KonMmMyecTBO 4YacoB — criyba oOuye-
CTBY noBbllaeT X LEeHHOCTb N Kak I'IpOd.)eCCVIOHaJ'IOB
B OyoyLiem.

opraHusauuu, paboTtarolime Co LUKONbHUKaMK, MpuBe-
KatoT BoCbMUkNnaccHukoB. ObyyeHve 3aHUMaeT rog, Kor-
[a OHM nepexodsaT B OEBSATbIA KNacC — OHWM HauuMHalT
paboTaTb CaMOCTOATENbHO, a B AECATOM Kracce roToBsiT
BOCbMUWKMACCHUKOB Kk pabote. Korga oHu nepexogaT B
OOMHHAJLUATLIN KNacc 1 y)Xe He pacnonaratT cBoOOAHbIM
BPEMEHEM 13-3a NOArOTOBKU K 3K3aMEeHaM — y>Ke eCTb NoA-
rOTOBMEHHbIE AEBATUKNACCHUKU. OTUM MPUHLMNOM MOXHO
PYKOBOACTBOBAaTLCSA B 000N cdepe OeATENbHOCTU U C
no6bIM BO3pacTOM BOSTOHTEPOB.

Ymobni He okazambcsi 6€3 koMaHObI 80JIOHMEPOE 8
camblill HeoXXuGaHHbIM MOMEHM, MOXXHO cdeslamb 0ee
esewju:

« [epxaTb ABepwW AN BONOHTEPOB OTKPbITLIMU BCET-
Aa v nepvoamnyeckn noBTopsaTb npurnaileHve (pas-
ymMeeTcsl, nnaHupyst paboTy ans Hux 3apaHee). OTo
MOXHO cAenatb, ecrnv MbICIUTb CTpaTernyeckn u
€CTb AOSITOCPOYHbIE U BaXHble, HO HE CPOYHble 3a-
AaHus. MNpuwen HOBbIN BOMOHTEP — 0By4unn u no-
py4Yunn HeCpoYHoe 3agaHue.

*  YupeauTb KynbTypy HacTaBHMYECTBA — HOBble BO-
NOHTepbl nony4arT o0bydeHne OT Bonee OMbITHbIX,
4YTO 0CBOBOAMT MOCTOSIHHBLIX COTPYAHUKOB OpraHu-
3aummn oT HeobxodMMoCTV BecTu obydveHue. Takas
Mofenb 00y4YeHus HasblBaeTCs KackagHou u npe-
KpacHo cebs 3apekomeHngoBana B npoekTax C Mo-
BTOPSAIOLUMMCS LMKIIOM: B NPOEKTE OAHOBPEMEHHO
paboTatoT BOMOHTEPbI C pa3HbiM OMbITOM: MacTepa,
HaCTaBHWKN, CTaXkepbl (Ha3BaHMe MOXHO Npuaymatb
1 NpuBA3aTb, HaNpMmep, K KONM4YecTBy LMKIOB Npo-
ekra).

BornoHTepbl MOryT NnepenTun B cTaTyc onsa4yMBaemMoro
COTPyAHMKa B 9TOM opraHu3auuv. MoryT yuTtu B Apyryto
OpraHv3aumio Unu ctTaTb CaMOCTOATENbHbIMUY Nnaepa-
MW BOSIOHTEPCKOro ABWXeHus. MoryT ctatb nmapTHe-
pamy opraHu3aumMm UM CroHCopamMu AeATEeNbHOCTU
opraHv3aumu.

BonoHTepbl — HanBaxHeNLWINA pecypc And opraHu-
3auun. K Tomy e npvBnedeHne BOIOHTEPOB NOMOraeT
pasBUTUIO FpaxkgaHCcKoro oblecTtsa, (hOpPMUPOBaHUIO
rPaXkAaHCKOW MHULMATUBLI, BOBIMEYEHUIO TpaXdaH B
npoLecc NpUHATUA pelleHni. CTpaTernyeckunin noaxon
K UX MPUBNEYEHUIO N Pa3BUTUIO OKaXKET BUSHWE Ha
BCe OOLLECTBO B LIEMOM.
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NMHOOPMAINMOHHOE ITPOJIBIVUKEHME

BOJIOHTEPCTBA

KAHAJIbl UH®POPMUPOBAHUA

MpoaBmxkeHne BONMOHTEPCKON AEATENbHOCTU BO3MOXHO
OCYLLECTBMATL MO pa3HbiM KaHanam. [Onsa Hadana Heob-
XOOUMO OMNpeaenuTb He TOMbKO KaHarbl, HO U LEenu UH-
dopmMMpoBaHMs, LEneByto rpynny/ayautopuio, 4acToTy
MHOPMUPOBaHUA, MHPOPMALMOHHbIE NOBOAbI.

OnpenenexHune Lenesoii rpynrbl 3aBUCUT OT TOTO, C KaKoii
Lienbto MpoBoANTCSH MHGOPMUPOBAHME:

° npoaBm>xeHmne BOJNTIOHTEPCTBA,
° Yy3HaBaHMe BOJIOHTEPCTBA B PErMOHE,

i npuenevyeHne BOJIOHTEPOB AOJ1A onpep,eneHHoPl
OeATeribHOCTH,

s [AEeMOHCTpauus pe3ynbTaToB paboTbl/A0CTUXKEHNI
BOSIOHTEPOB,

*  aKkTyanmsaumsa onpeneneHHon counanbHon
npobnemel,

Kaxxgas uenb HanpaBneHa Ha pasHble ayauTopum — OT
rocyqapCTBEHHbIX OpPraHoB [0 KOHKPETHbIX rpynn Hace-
neHus. OaHHble ayaMTopuu nony4arT uHopmaumio no
onpegeneHHbIM KaHamnam, O KOTOPbIX MOXHO y3HaTb K3
KpaTKMX ONpPOCOB:

*  TeneBuaeHue,

° paauo,

* ne4vaTHble CMW,

*  MHJOPMAaLMOHHbIE MaTepuansl (GykneTsbl,
NINCTOBKMN),

* HoBble CMW: counanbHble ceTn, aNeKTpoHHas
noyta, Instagram, Twitter, permoHanbHble Nabnuku,

*  «CapadaHHOe paano» (NIUYHbIE KOHTaKTblI).

Hanpvmep, ans ysHaBaHUsi BOMOHTEPCTBA B pPervoHe
cpeau HaceneHusi, MHPOPMUPOBAHUE MOXHO NMPOBOAUTH
yepes TenesBuaeHNe, paauno (B YacTHOCTH, Yepes nporpam-
Mbl, KOTOpble CryLIaloT B TpaHCMopTe), pervoHarbHble
nabnuku. Onsi NnpyBneYeHns BONMOHTEPOB K NPOBEAEHMIO
npasgHUKOB ANs AeTell MH(OPMUPOBaHWE MPOBOAUT-
csl, HanpyMep, B y4ebHbIX 3aBeeHUsIX Yepes3 BCTPeYn C
pasgayen NUCTOBOK/OYKNETOB, rae yKasdaHbl KOHKPETHble
Luaru, nonb3a oT BOSIOHTEPCTBA U KOHTaKThI.

B pabote ¢ nybnuyHeiMm CMW nomoxet mHgopmMauu-
OHHbIN NoBoA (MH(pONOBOA) - NOBOA, MPU KOTOPOM Nnerye
npuBneyYs BHUMaHNE He TOMbKO XXYPHANNCTOB, HO 1 UX ay-
avtopun. Hanpumep:

O Mpa3sgHWKK, KOHKYPCbI, hecTBanv, LepemMoHum,

o  MapadoHsbl, akumn: MexgyHapogHbeii [leHs BonoH-
Tepa, BeceHHsis Hepgena Oobpa,

O  Mpecc-koHpepeHUnn, Npecc-naHyu,
o0 nocelleHe 0ObEKTOB,

O  [OHW OTKPbITbIX ABEpPEN,

O 3KCKYpCUW, NPEecCc-Typbl,

0 MacTep-Knacchl/MpeseHTaumm, KoHepeHuun, Kpy-
rmble CTOmMbl,

o Typu3Mm, CNOPTUBHbIE COPEBHOBAHNA,

O  BbICTaBKW.

Onsa cucremHon paborbl co CMU HeoGxoammo pa3paboTaTb cTpaTeruio u megua-nnax.

OCHOBHbI€e Wwaru npu peanusauum ctparermm paéortsi co CMU:

1. TloaroToBUTbL CMMCOK UMEH U KOHTaKTHYH VIHd.)OpMaLI,VIIO no pas3rinyHbiIM HOBOCTHbIM OpraHu3aumam,

WX pedakTopam v BegyLLyM XKypHanucTam.

2. YTOYHUTb, C KEM CriefyeT B NePBY0 04epeab YCTaHOBUTb KOHTaKT U T. A.

3. YCTaHOBUTb OTHOLLEHUS C XXypHanuctamu n pegaktopamm CMW. Yem Gonblue kK Bam cumnatim, Tem

Yalle OyaeT MHdopMaLWs O BalleM MPOEeKTe.

4, Onpe,qenmb, Kakmne HOBOCTU 6yJJ,yT [OCTOMHBIMWN OCBELLEHNSA ANS Ka)4oro areHTCcTea 1 ayanTopun.

5. CnepguTb 3a HOBOCTAMW U OBLLECTBEHHBIM MHEHUEM MO BOrnpocam, OTHOCALLUMMCA K Ballen Teme.
COXpaHHTb BbIPE3KM 13 ra3eT, OHanH nopTaros, YTOObI MOHATH ONHaMUKY OCBeLLEHUA BOMpoca pasrny-

HbiMu CMI.

6. Cneautb 3a npubnmxarwwmmmncsa cobbiTUSIMU, KOTOPbIE MOTYT BbIABMHYTb MPOEKT UMW BOFIOHTEP-

CTBO Ha MepBbIV MMaH.
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[loBOMbHO YacTo, cpeau XYpPHaNMCTOB MOXHO HaWTW BONOHTEPOB, KOTOpble ByAyT NPUHMMAaTL yYyacTve B Mepornpus-
TUsiX 1 6ecnnaTHo oceelaTtb cobbiTus. MOXHO AOrOBOPUTLCS C PaAMOCTaHLMen 0 NMOCTOSIHHOM nepedaye, UM ¢ MecT-
HbIM TenekaHaroM O TEMeLoy O BONIOHTEPCKUX Aenax, B MECTHOW rasete MOXHO BECTM pybpuKy. HecMoTpst Ha To, 4To
C NOsIBNEHMEM MHTepHeTa, UHpopMaums cTana OoCTynHOW, TpaauumoHHble CMIW nonb3ayoTca NonynapHOCTLI0 cpeam
onpeaeneHHbIX rpynn HacerneHusl, U 3To HE0BXOAMMO yYnTbIBaTh B cTpatery pabotsl co CMIA.

HOBbIE CMU

Hoeble CMWU — 3710 BCce cpeacTtBa MHdopmaumm, pasve-
LLIeHHble B UHTEPHETE, KOTOPbIe NPeaoCTaBNsAlnT BO3MOX-
HOCTb B3aMMOAENCTBOBATbL C ayaAUTOpUen cpasy 1 Hanps-
myto. Camble nonynsipHele HoBble CMW — 310 coumanbHele
CeTW, HO 1 raseTbl, pagno 1 TeneBngeHne Takke Bbllnv B
OHNauH.

C HoBbiMM CMW paboTa oTnuyaetcsi TeM, YTO OHa Be-
JeTca NocTosiHHO, 24/7, n ocHoBaHa Ha obLleHnn. BaxkHo
y4MTbIBaTh ayguToputo, hopMynnMpoBKy TEKCTA.

B coumanbHbix ceTax Instagram, Facebook, Vkontakte,
Odnoklassniki BaxxHO obpalaTtb BHMMaHWE Ha odopmIe-
HMe, NOCKOIbKY BU3YyarbHbIN KOHTEHT MMEET 3HaYeHNe.

B Twitter — cnoBa vmeloT 3HavyeHue, NpUYeM Konude-
CTBO CMMBOJ1OB OrpaHn4eHo.

B nabnukax — nokanbHbIX coumnanbHbix opyMmax — Heob-
XOAMMO AaBaTb MHAOPMALMIO, NMPUBSA3AHHYIO K NTOKarbHOMY
KOHTEKCTY.

Youtube — Bugeopecypc, rge MOXHO He MPOCTO pasme-
WwaTb BUOEOPONMKUN, HO U MOXHO CO3[aTb COOCTBEHHLIN BU-
A€o KaHarn.

Hoeble CMW fatoT OTMYHYH BO3MOXHOCTb KaXKaoMy bec-
nnaTHo ¢ooOpMMpPOBaTb KOHTEHT, OBLLECTBEHHOE MHEHWE, 1
co3paBaTtb HOBble BpeHabl. eposiMyM UCTOpUI MOryT CTaHo-
BUTbCHA OObIKHOBEHHbIE XUTenu. PacckasbiBaTb O TOM, Kak
cocef cTan BOSIOHTEPOM, Kak OH MPOBOAUT BPEMS C MOSb30M
ans cedsa 1 apyrmx, MOXHO BO BCeX coumarnbHbix ceTax. [po
cebs 1 cBonx BGNU3KMX NOOAM UHTEPECHO y3HaBaTb. Yepes
NYHbIE UCTOPUKU BONOHTEPOB hopMUpyeTcs BpeHa BOMOH-
TEepCTBa Kak LLEHHOCTb KaXXoro Yenoseka. BornoHTepbl MoryT
nyGnukoBaTe CBOM MCTOPWM Ha NNYHBIX CTPaHMLAX B COLU-
anbHbIX CETAX, UMM Ha cneuyunanbHO CO34aHHOW CTpaHuue
UK KaHane, MoryT OenuTbCsl NoCTaMu C pasHbIMU ayauTo-
pusMmu. Takke B coumanbHbIX CETAX MOXHO MpvBreKaTb Mno-
NynspHbIe NMYHOCTU — BrOrrepoB, Y KOTOPbIX MHOMO NOAMNUC-
UYMKOB («4ymTaTenen»), NpoBoaANTb MapadOHbl BONOHTEPCKUX
nen (Hegens nobpa, «byab kak s!»), 1 T.4.

B COLIMATNBHBIX CETAX BAXXEH BU3YAIIbHbIN
KOHTEHT, TO ECTb:

+  ®oTtorpadcusa

*  Bwugeo

*  WHdorpaduka
+ Cnanglwoy

*  Mewmbl (kapukatypa)
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KAPTUHKA BYOAET MUHTEPECHA, ECJIN:

L st now ]

1. BbI3biBaeT amouumn, NOOONLITCTBO, YCNOKaNBAET,
nTa.

2. CvMBONM3MpyeT TO, YTO GNM3KO UK JOPOro Ba-
wen aygutopun!

3. VmeeT KayeCTBEHHbI pasMep, paspeLleHune,
LiBETOBYIO raMMy, pacronoXeHne 1 KonmyecTso B
martepwuane.

Aansd Co3gAHUA KAHECTBEHHOIO
BU3YAIIbHOIO MATEPUANA HEOBXOAUMO:

° an,El,ep)Kl/lBaTbCH KoMno3nuunun - npasuio TpeTeﬁ,
° yl'lpOLIJ,aTb N pacCTaBnATb aKUEHTHI,

° Hal'lpaBJ'IﬂTb B3rnaa 3putend,

° PaboTaTb C LIBETOBbIMIU CXEMaMW.

Tam, rge ecTb BO3MOXHOCTb pa3mellaTb BUAEO
(Instagram, Youtube), MOXHO nokasbiBaTb YIINYHbIE
OnNpOoChbl MO BOMIOHTEPCTBA, 3a0AHO pacnpoCTpaHAst UH-
dopmaLmio cpean HaceneHusl, BECTU MHTEPECHbIE Npsi-
Mble 3hUPbI C MEPONPUATUIN UIK C NOSNE3HBIMU COBETa-
MM, OTBEYATb BXMBYIO Ha BONPOCHI.

Ccbinkamu Ha cTaTbu C BUOEO
aenAaTca B 3 pasa vawe, Yem
OObIYHbIMU TEKCTOBLIMU 3aMeTKaMM.



Jltoboe coobuienne gns nyonu-
Kauum — B TPaAULMNOHHBIX UMK HO-
BbiXx CMWU - gomkHO cTpemMuTbes K
BbIPa>X€HNI0 AOCTOBEPHbLIX (hakToB
(KypunbLUMK, KOTOPbIA pacckasbl-
BaeT O Bpefe KypeHusi — HeJoCTo-
BEPEH), MCMONb30BaHUIO YYBCTB,
KOTOpble  MOMOrawT  HanaguTb
3MOLMOHarbHYI0 CBSA3b C ayauTo-
puen n fnorvke CorfacHo npaBuny
«TPEx»:

1. BBegeHue (KTO Mbl 1 noye-
MYy Mbl; Kak «Mbl» CBSI3blBAeTCS C
FIMYHBIM OMbITOM ayAUTOPUN);

2. OcHoBa (4YTO Mbl XOTUM CKa-
3aTb);

3. BbiBoabl/3aknioveHne (4To
Mbl XOTUM, 4YTOObI HalW criyliarte-
nn coenann).

I BRGEMIZ QAMQOR

®OPMYITMPOBKA COOBLUEHUA

CBA3sb C

JINYHOM

AOCTOBEPHOCTb ]7

nucTopuen,

3KCnepTn3a
CoobuieHne

[ YYBCTBA

]—[ NIOrUKA ]

Bbi3BaTb
3MOUMOHaNbH
Y10 CBA3b C
ayautopuei

Mpasuno TPEX

K/ BBeJIeHHE (KTO MBI U HO'—ICMy\

MBbI; KaK «MbD» CBA3BIBAETCS C JIAYHBIM
OTIBITOM ayJUTOPHH);

4 ocHOBa (Y4TO MBI XOTHM
CKazaTb);

v BBIBOJIbI/3aK/IIOueHnEe  (4TO
MBI XOTHM, 4YTOOBI HAIM CIIyIIaTENH
CIeNaNn).

- /

MpaBnno Tpex UCronb3yeTcsl BO MHOMMX CKaskax (TPW >KenaHusi, Tpy opeLuka anst 30MnyLku), B pasHbIX BbiCKa3sbiBa-
HUSIX 1 cchepax KuU3HeAesTeNbHOCTU (TpY BETBM BNAacTH, «Ha CTapT — BHYUMaHWE — MapLu» ), NO3TOMY Ba)KHO COXPaHSTb
KONMYeCTBO apryMeHTOB/MpYMEpPOB, NPUHLMMNOB — He bonee Tpex.

Moa kaxayto ayanTopuio BaXXHO hOpMYnMpoBaTb COOBLLEHWS, KOTOPbIE MPUBMEKYT BHUMAHUE N OOCTUrHYT MOCTaB-
neHHon uenu. ®opmar coobuieHnst moxeT ObiTb 0T 280 3HakoB B Twitter 4o cTaTby B raseTe Unu nepegayvm Ha Tenesu-
AeHun. BaxxHo JOHOCUTBL MHpopMauuio TakuMm 06pa3oM, YTOObI CBECTU K MUHUMYMY JIMYHOE MOHUMAaHWE U OOMBbICHbI.

Hanpumep, B pabote co CMW coctaBnsieTcsa npecc-penu3. Knouesoe npasunio ans npecc-penusa — «nMpamMvaa 3Ha-
YMMOCTU MHPOPMALMNY - TO €CTb PacronoXxeHne nHdopmMaLmm Takum o6pas3oM, YToObl BHE 3aBUCUMOCTHM OT TOTO, KaKon
o6beM npecc-penusa byaeT onyonukoBaH, YiTaTenu y3Hanu camoe BaxkHoe.

. 3aronoBok

. Jivg (nepBbin ab3al, ¢ camow BaXKHON MHGOopMaLMen)
. OCHOBHOW TEKCT (Te3uchbl, uuTaTta)

. CnpaBka o0 npoekTe (KpaTkoe onMcaHue)

. KoHTakTHas nHdopmauma

Mpecc-penu3sbl ¢ MyNnsTUMEAUUHBIM KOHTEHTOM Mony4aroT Ha 77% Gonblue penocToB
No CPpaBHEHUIO C TEM, A€ TONbKO TEKCT.

Yto kacaetcsa HoBbix CMW, To ocHoBHOe coobLieHune
dopmMynunpyeTcs B BuAe nocta unu Buaeo. B 3aBucnmo-
CTW OT MHTEPHET-PeCypca, MOCT MOXET ObITb KpaTKUM MUnm
ONMHHBIM. YT06bI Nnognucymkam 6bino MHTEPECHO BO3Bpa-
Lartbcs, HeobxoanuMO YepeaoBaTb MOCTbl C Pa3HbIM KOH-
TEHTOM: MOSEe3HbIM, WH(POPMALMOHHBLIM, pa3BrieKaTerb-
HbIM, M MCMONb30BaTb MOMyMsipHble XewTern (He Gonee
5-7). Ba>HO NMOMHMWTb O TOM, YTO MOAN NPUXOASAT B COLM-

arnbHble CETU, YTOObI NonyynTb:

*  BneuatneHus
¢ BpoxHoBeHue
¢ MotumnBauuto
e OwyuweHus

*  PasBne4yeHus
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[ns BegeHns coumanbHbIX CETEN MOXHO MCMONb30BaTh
pasHble MHCTPYMEHTbI — AN pa3MeLLeHns NOCTOB Mo Bpe-
MEHW, ONSA OTCMEeXUBaAHUS CTaTUCTUKU, MOXHO, B Criydyae
HeobXoOMMOCTM MOKynaTb TapreTMpOBaHHYK peknamy
(peknamy, HanpaBnNEeHHYO Ha ONpeAeneHHyYo rpynny Hace-
neHus).

Kpome aTtoro, B MHOPMUPOBAHUM HACENEHUs MOXHO
ncnonb3oBatb MecceHmxkepbl — Whatsapp (6onee pac-
npocTtpaHeH) n Telegram. B meccengkepe Telegram ecTb
dyHKUMA cO3AaHMsA KaHana, rae MOXHO AenUTbCA CCblfKa-

MU, NcaTb COOOLLEHMS, AenaTb KpaTKNe ONpocCkl, He BKITHO-
yas yHKuMo KoMMeHTupoBaHusa. ®yHkuumn B Whatsapp
OorpaHun4yeHbl, HO NO3BONAKOT AenaTb 6bICprIe paccCbINikn B
rpynnax akTUBHbIX NONb30BaTENEN.

B uenom, nHgpopmMmmnpoBaHMe O BOFIOHTEPCKON AeATENb-
HOCTM OOIMKHO ObITb MOCTOSIHHBIM. K 9TOMYy MOXHO mpwu-
BreYyb BOIOHTEPOB, COCTaBUB COBMECTHbLIN Meaua-nmnaH
— Kakme cobblTUsi ocBellaTh, Kakyt MHdopmMaumio, Koraa,
0 Yyem K rge nybnvkoBaTb — Kak B TPAOULMOHHBIX, TaK U
HoBbIX CMW.

CTAHIAPT ITOIIEPKKIN

BOJIOHTEPCTBA

CraHpapT noadepkky BOSIOHTEPCTBA — 3TO MOAErNb COAEeNCTBUS pPasBUTUIO BOJTOHTEPCKOW AEeATEeNbHOCTU, KOTOPYHO
MOXXHO UCMONb30BaTh B KA4ECTBE MPaKTUYECKOro pykoBoacTea. B Poccuiickon ®epepaummn aaHHbii Ctangapt 6bin pas-
pabotaH B 2018 rogy Ha nnowagke ABTOHOMHOW HEKOMMEPYECKON opraHmM3aumm « AreHTCTBO CTpaTermyeckux MHmLma-
TVB NO NPOABMXEHUIO HOBbIX MPOEKTOB» npu yyactum 6onee 200 akcnepToB B obnactn 4oOGpoBoOnsYecTBa BO Beex de-
AepanbHbIX okpyrax Poccuickon ®defepauumn Bo ucnornHeHue n.14 MNnaHa meponpuaTnii No passUTUIO BOITOHTEPCKOrO

OBMKeHus B PO.

CTaHﬂ,apT BKNtoYaeT 9 waros n COOEPXUT rpynnbl MepOHpVIFITVIVI rocyp,apCTBeHHon noanepiKkm

no cnepywowmm brnokam:

* oOpraHusauMoHHO-NpaBoBoe obecne4vyeHune

*  MHdOpMaLMOHHO-MeToAoNOrM4YecKas nogaepxka

°*  nHdpacTpykTypa
* Mepbl CTUMYNIMPOBaHUA AOOPOBONbLLIEB

* dmHaHcoOBasA noaaepxka

M XxoTs Ha [AaHHbIi MOMEHT OTCYTCTBYeT
eguHbin CtaHgapT B KasaxctaHe, B 2016 rogy
B KasaxctaHe Obin NpUHAT 3akoH O BOMOH-
Tepckon gearenbHocT U 2020 rog obbseneH
[ogoMm BonoHTepa, B pamKax KOTOporo paspa-
6oTtaH obwmi NMnaH meponpusaTuii. [JaHHbIA
MnaH noagpasymeBaeT pa3paboTky pervo-
HanbHbIX N1AHOB MEPONPUSTUIA NO Pa3BUTUIO
BOMIOHTEPCKON fOeATenbHocTn. B paspabot-
Ke nnaHa BaXHO MpuBMeYb BCe BeOOMCTBA,
HIMO, akcnepToB.
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PA3JIE IL.
PA3BUTHUE BOJIOHTEPCKOI HNEATEJIbBHOCTU
I1O ITPMOPUTETHOMY HAIIPABJIEHUIO: BIRGEMIZ QAMQOR
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E/Ib 1 HATTIPABJIEHMA BIRGEMIZ QAMQOR

LEJb npuoputeTtHoro HanpaeneHusa «BIRGEMIZ QAMQOR»: npuBneyeHve BONOHTEPOB B A0Ma NpecTapenbIX, LieH-
TPbl COLMANnbHOIO 006CMYXMBaHWS CUCTEMbI COLMANbHOW 3aLUMTbl HAaceneHus.

Moxxunnow BospacT No onpegeneHnio BceMmpHoM opraHnsauumn 3gpaBooxpaHeHnst HaunHaetes ¢ 60 nert, ¢ 75 net —
cTapyeckuin, a ¢ 90 net — cumTaeTca JonroxmTenscTeo. Ho B ntobom Bo3pacTe u nobon cTpaHe Kaxablvi YenoBek umeet
MpaBo Ha AOCTOVHYIO CTapoCTb. YKM3Hb CKNaabiBaeTCs No-pasHoOMY y BCEX — KTO-TO OCTancs OANHOK, 6e3 poacTBEHHUKOB
1 nepeesxaeT B JOM NpecTapernblX, KTO-TO JOXMBAET CBON BEK B COBCTBEHHOM Xunbe, 6e3 NocTosHHOro yxoaa u 3abo-
Tbl, @ KTO-TO aKTUBHO BEAET CaMOCTOSITENbHbIA 06pa3 X13HW 1 yMyapseTcsi MoMoraTb APYrMM CBOW CBEPCTHUKaM WIu
ApyrMm Hy>kgatoummcs. Ho npw niobom packnage, BONOHTEPbI MOTYT 3HAYUTENBHO YyYLIWUTb Ka4€CTBO XU3HWU NOXUIIbIX
nogewn, NpUCOeAMHUBLLUCE K OAHOMY M3 TPex HarnpasneHui:

1 BOJIOHTEPCTBO B JOMAX NMPECTAPEIbIX, LEHTPAX COLIMATIBHOIO OBCITY>KUBAHUA

2 MOMOLLb MOXunbiMm nNtogdamM HA AOMY

3 COLUAJIbHBIE NMPOEKTLI

BOJIOHTEPCTBO B OOMAX MPECTAPEIJIbIX, LEHTPAX COLUUAIIBHOIO OBCITYXUWBAHUA B Ka-
3axcTaHe CYLUeCTBYET, B HEKOTOPbIX PervMoHax HOCUT 3MM304MYEcKUii XxapaKTep, Koraa BOMOHTEPbl NMPUe3XaloT C KOH-
LiepTamu, NoJapkaMu U pa3oBbIMU akUMSIMU, B HEKOTOPLIX — AaHHasa paboTa nocTasneHa cuctematuydecku. Hanpumep,
nocrenoBaTenv poccuinckoro AsmkeHnst «CTapoctb B pafocTby B KazaxctaHe KypupytoT YeTblpe JoMa npecTaperbix B
AnMaTUHCKON 06racTu 1 NbITaloTCs MyNbTUNIMLMOBATL CBOW OMbIT B APYIMX PerMoHax cTpaxbl. Mnu, Knyobl 0o6psakos,
KOTOpble OTKPbITbl B HECKOSIbKMX ropogax KasaxctaHa, KOTopble Takke MOCELLaoT MNOXMIbIX Modei B yYpexaeHusax u
MOMOraloT OAMHOKO MPOXMBAIOLWMM CTapukamM Ha LoMYy.

OpgHako, cuctemartmyeckasi ToMoLLb conpsaXxeHa ¢ HEKOTOPbIMU CINOXXHOCTAMU — agMUHUCTPATUBHbIMW, CbI/IHaHCOBbIMI/I,
YyernoBevyeCKnMu. BO-I'IepBI:IX, He KaXgoe coumanbHoOe y4vpexaeHmne rotoBo NpUHATbL BONTOHTEPOB C TOYKK 3pEeHUA agMu-
HUCTPAaTUBHbLIX NMpaBusl, HeAOCTAaTO4YHOCTU CcobCTBEHHOTO nepcoHana, 4YTOObI KypunpoBaTb BOJIOHTEPOB, 00sA3HN I'IY6J'II/I‘-I-
HOCTU ydpexaeHu4. BO-BTOprX, yCcrnoesua B gomMax npecrapernbix Tpe6y+0T 3HA4YUTErbHbIX CbI/IHaHCOBI:IX BNOXEHUN ans
ynyJweHuna MaTepmaanoﬁ ©asbl, CMEHHOro MHBEHTapA, TeKyLero n KanmtarnbHOro pemMoHTa. HeyCTpoeHHOCTb ObiTa
B AOMax He pacnonaraet K cuctemaTmyeckom pa60Te BOJTIOHTEPOB C MNMOCTOAITbLIAMU. n, B-TPETbUX, HE BCE BOJIOHTEPDLI
FOTOBbI pa6OTaTb CO CTapwum nokoneHnem, seBuay COBCTBEHHbIX I'IpeﬂCTaBJ'IeHI/IVI O CTapeHunn, HesHaHNA N HeNpuUATUA
M3MeHeHnA d)M3I/IO.I'IOFW—IeCKMX npoueccoB n obuiero cocTosHus 300P0OBbA NMOXUIbIX nogen.

OnbIT POCCUNCKNX OpraHn3aunin NokasblBaeT, YTO HaNaauTb CUCTEMHbIA NOAXO4 BO3MOXHO NpU TECHOM B3anmoaewn-
CTBWM rocyaapcTsa, coobLecTBa U MeLleHaToB, ECINN peLlaTh 3a4aqm NOCTENEHHO 1 OCOBEHHO C MPUBMNEYEHNEM BOMOH-
TEpOoB.

nomMoLb NOXunbiM noaAaAMm HA oOMY

MpaKTUYecKkn Kaxablii YENOBEK MOXET BCMIOMHUTb, YTO XOTS Obl OAHaXKAbI MOMOT MOXMUITOMY YeNoBEKY NepenTy 4Opory,
[IOHEeCTW CYMKY, BbI3BaTb CKOpY0... B criyyae, koraa noav oKkasbiBaloTcs B TPYOHOW CUTyaLuK, B CBSA3KU C NMPEKNOHHbLIM
BO3PacTOM 1 He CMocobHbI K caMOOBCNyK1BaHWIO, rOCYAAPCTBO (@ MMEHHO, MECTHbIE UCMONHUTENbHbIe OpraHbl Mo Co-
LmanbHoOM 3awmTe) obecrneynBaeT rapaHTMpoBaHHbIN 06beM creumarnbHbIX counanbHbiX yenyr. Hago oTmeTuTb, YTo
JaHHbIN 06bEM U BUA, YCNYT ONpeaenseTcs Ha OCHOBE OLIEHKWN 1 onpeaeneHns noTpebHoCcTu, KoTopas OCyLLECTBAETCA
ocre rnofavv 3asiBreHus Ha nonydeHune ycnyr. He Bcerga ecTb BO3MOXHOCTb MOMyYUTh YCIyr B paMkax 6togpkera, Toraa
NpPeaoCTaBnAOTCS NiaTHbIE YCIYrW, XOTsl, CTOMMOCTb Heborbluasi, HO 3a4acTyto A1 MOXMITOro YeroBeka 1 3To JOporo.

locyaapcTBeHHas MOMOLLb Ha AOMY 3a4acTyH BKITHOYAET NPUKPENSIEHNE coumanbHOro paboTHMKa, KOTOPbIA MPUXoanT
K CTapukam 1 nomoraeT ¢ yOOpKOW, MOKYNKOW MPOAYKTOB, fieKapCTB, MPOryrnkon UMM noxogom B MOMMKIUHKKY. EcTe-
CTBEHHO, Takada NoMOLLb OrpaHn4eHa no BpemMeHun U Kornm4ecTteBoM paﬁoTHVIKOB. Kpome TOro, He BCe MoXurble noan
KBanuuumnpyoTca nog HeobXoAMMOCTb B cOoLManbHbIX ycnyrax, NMbo He 3HaloT, Kak U Kyga MOXHO obpaTtuTbes 3a
MOMOLLBIO, N TOrga OHW OCTalTCs OOHW. I MMEHHO Ans Takux Nioger NomoLLb BONTIOHTEPOB HeoueHuma. Hanpumep,
HaumoHanbHOM BONOHTEPCKON CeTbo B paMkax npoekta «>KeHic» ¢ 2015 roga okasbiBaeTca agpecHas nomoLlb No Xo-
351CTBY, B MPUOBPETEHUN NMPOOYKTOBLIX NAKETOB, MEAVKAMEHTOB A1 BETEPAHOB U TPY>XeHMKoB Thina BOB. Kome Toro,
BO MHOIMX y4eOHbIX 3aBeOeHMsX NPakTUKyeTCs WedCTBO - WKOMbHUKN, CTYAEHTbl MOCELLaT OANHOKO MPOXUBAaKLLNX
NEHCUOHEPOB B OCHOBHOM Ha NpasfHWKK, HO, NPU HEOBXOAMMOCTU, MOTYT U PEMOHT HEBOMNbLLIONW caenatb.
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CTONT OTMETUTb, YTO NIOAM B NPEKITOHHOM BO3pacTe CTapalTCcs MakCcMMarbHO [OfblUe ocTaBaTbCsl B CBOEM LOME,
He nepebupasicb B cTaumMoHap, YToObl XNTb B CBOEM peXMME, CO CBOMMU BELLAMU, MPUBbLIYKAMU, TAE «OaXe CTEHbI
neyat». [109TOMY COBMECTHbIE rOCY4apCTBEHHbLIE U BONTOHTEPCKME YCUIMS OOIMKHbI ObiTb HanpaBneHbl Ha co3gaHne
YCNOBUI ANSA yryyleHns ObiTa, akTUBHOCTU NOXUIbIX Ntogen. VI ogHMM 13 nepBbix LIAroB SBMSETCA BHEAPEHUE B
2020 rogy mogenu B cchepe NpeaocTaBeHns cneumanbHbIX coumarnbHbIX Yenyr «1 counanbHbi paboTHMK No yxogy +
2 BOMOHTEpPay, Korga nomolLb OT BOSIOHTEPOB MOXET ObITh HaNpaBneHa MMEHHO peLleHne Taknx npobnem. [JononHu-
TenbHO, BaXKHO OKa3blBaTb MOAAEPKKY M NMPUHUMATbL y4acTUe B coumarbHbIX MPOEKTax, HanpaBeHHbIX Ha BOBIeYeHMe
CTapLLUEero NoKOsIEHNS B OOLLLECTBEHHYHO XU3Hb.

COUUAIbHbBIE NMPOEKTHI

B KasaxctaHe D,eIZCTBy}OT 00LecTBEHHbIE opraHmn3auun, BONTOHTEPCKME rpynnbl, peann3dyrTCA NPOEKTbl N0 OKa3aHUKo
noMoLK NoOXunbelM NOOAM, BeTepaHaM, opraHn3aumm nx KyrnbTypHOro gocyra, o6yqu|/|;| HOBbIM HaBblKaM, CNOPTUBHbIX
COpeBHOBaHMVI M pa3fiMvHbIX KOHKYPCOB; €XerogHo B KaXXOM HaCeNneHHOM MyHKTEe NpoBOAATCA MEPONPUATUA KO OHio
NOXXMUIOro 4erioBeka.

Coumanmsaumsi cTapLlero NokorieHns SBnseTcs NPOBEPEHHbIM CNOCOGOM NPOUNaKkTUKM AeMeHumun, AnbLureimepa u
Apyrvx 3aborneBaHui, a Takke YyBCTBa oAnHOYecTBa 1 aenpeccuu. MNMoTeHuman ctapLlero NoKoneHUs MOXHO UCMOoSb-
30BaThb B pamKax pasBuUTUS «cepebpsHOro BONIOHTEPCTBa», NPorpamMm HacTaBHUYECTBA UMW OPYrMX UHULMATUBHBIX
MPOEKTOB.

B uenom, ons peanusauuv BoNOHTEPCKMX NPOrpamm Ans MoAei NoXUnoro Bo3pacta o4eHb BaKHO B3anuMoaencTeme
MeXy rocyaapCTBEHHbIMM OpraHamMy coLyaribHOW 3alyThl, 06pa3oBaHus, coLumanbHbiX yupexaeHui, HKO, pervo-
HanbHbIMM LEHTPaMK Mo paboTe ¢ BONOHTEPaAMU U perMoHarnbHbIMU KoopanuHaTopamMu.

Mprvem B AOM-MHTEPHAT NPOU3BOANTCSA HAa OCHOBAHUM NINYHOTO 3asiBfIEHNST O NMPUEME B AOM-MHTEPHAT, MeQULMHCKON
KapTbl, C yKkazaHuem npocuns goma-mHTepHata, opopmMmngaembix nevyebHo-NnpomnnakTMyecknm yupexageHmem, cnpas-
kn MCOK o rpynne nHBanuaHocTu (4ns nuu, He JOCTUrLLINX NEHCUOHHOro Bo3pacTa). MHBanuabl, y4acTHUKM Benvkon
OTe4yecTBEHHOW BOWMHbI 1 N1La, NPUPABHEHHbBIE K HUM MO NIbroTam, MPMHMMAOTCA B AOM-MHTEPHAT B NEPBOOYEPEAHOM
nopsake.

OTtaenbHble npectapernble U nHBanunabl, nMerLine coBepLUeHHONETHNX prJJ,OCI'IOCO6HbIX aeten, 0b6a3aHHbIX No
3aKoHOOaTelNbCTBY UX CoAepXKaTb, HO HEe MOoryLuine npoxmeaTtb B CeMbe, MOTyT ObITb YCTPOEHbI B JOMa-UHTEPHAaTbl Ha
yCnoBunax NOIHOW onnaTtbl CTOMMOCTH NnpoXmnBaHUA.

JInuam, NnpoXueBawLwwnmMm B JOMeE-UHTEPHATE, NEHCUN n nocobusi BbiNna4yMBatoTCsi B COOTBETCTBUM C ﬂeﬁCTByDMMM
3aKoHOAAaTENTbCTBOM.

MpaxxpaHam, NPOXMBaKOLWMUM B JOMe-MHTEpHAaTe, rapaHTUpyeTCs NpaBo NOSb30BaHWUSI IMYHON COBCTBEHHOCTLIO, a
Takke BCEMW NpaBamu rpaxkaaH, npegycmoTtpeHHbiMu KoHctuTtyumen Pecnybnvku KaszaxctaH, B TOM Ynicne npaBom Ha
cBoboay BepoucrnoBeaaHus.
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HIAT I1O PA3BUTIIO BOJIOHTEPCTBA JIA
CTAPHIETO ITOKOJIEHNA

LA MO PA3BUTUIO BOJIOHTEPCTBA [ONA CTAPLUErO NOKOJIEHUA HA
YPOBHE OBJIACTU U PAUOHA.

1.1. MeTtogonormyeckomy LEHTPY B NepBY0 odepedb HeoO- n
XOAMMO MPOBECTM Npe3eHTaLmio Foaa BornoHTepa ans Ynpasne- etz il el Quipehicils Eeafs Paellis
HWSI TpyAa coumnanbHom 3aWwnTel!, ¢ npurnalleHnemM pykosogute- lopga BomnoHTepa, (YyHKUMM pervoHarnbHbIX BO-
new (NpeacrtaBuTenemn) coLmarnbHbIX YYPEXOEHUIN (B TOM Yuche, JIOHTEPCKMX LEHTPOB, METOLAOSIONNMYECKMX LiEeH-
OOMOB npecTapenbiX, LUeHTpPOB couuaribHOro O6CJ'Iy)KVIBaHVIF|, TpOB 1 CCbepr NPUNOXEHNS ycy|j'||/|[/'1 BOJIOHTEPOB.
LEHTPOB AHEeBHOro npebbiBaHus), obpasoBaTtesbHbIX yYpexae- g MNpe3eHTaLMn HeoBXOAMMO MPEeaCTaBUTb KOH-
HUI (CBA3aHHbIX C coumnansHon pabotown) n HIMO. .

Lenumio pasBuUTUS BOSIOHTEPCKON OEeATENbHOCTU

1.2. CospgaTb Ha ypoBHe obnactu pabouyto rpynny B cpepe ~ MOKWIIBIX JIOACK, HANPaBneHVsA BOMOHTEPCTBa,
OKasaHWs coumarnbHbIX YCIyr cTaplueMy NOKOMeHuto, u3 nped- — MOAENU B cihepe npesocTaBneHns cnelpanbHbiX
cTaBuUTENeit 3aMHTEepecoBaHHbIX opraHusauuii. ChopmmnpoBaTh  coumanbHbIX YCRYr «1 coLuanbHbii paBoTHYK Mo

CMWCOK OpraHu3aLuii: yxogy + 2 BOMOHTEpay, NpUMepbl NyYLIMUX npak-
TUK, YETKO 0OpMCOBaThb PONM y4aCTHUKOB LAHHOIO

°
ana npuema BOJIOHTEPOB, HanpaBneHus!.

®  [Ons nogroToBKM M pacnpenerneHnsi BONIOHTEPOB,

® ans oby4YyeHuns BONIOHTEPOB (C NpenBapuTENbHOM NOATOTOBKOM TPEHEPOB).

1.3. B kaxpon 3anHTepecOoBaHHOM OpraHn3aumm Ha3HaunTb koopamHaTopa no paboTe ¢ BONIOHTEpaMM.
1.4. T[logrotoBuTb Npukas o npoeegeHun Moga BonoHTepa ¢ Ha3Ha4YeHNEM OTBETCTBEHHbIX NUL,.

1.5. Ony6nukosatb B CMU mMHdopMauuio 0 roToBALLUMXCH MEpPONpUATUSX, C NPUrMalleHneM XenawLmx 3aHATbCH
BOJTOHTEPCKOW AeaTenbHocTU. HopMauus AomkHa MakcMMarbHO AeTarbHO M3N0XWUTL BapyaHThl y4acTus 1 Bapuas-
Tbl NOOLLPEHNS BOMOHTEPOB.

1.6. B coTpyaHu4ecTBe C permoHarnbHbIM LEHTPOM MOArOTOBUTL 06MacTHY0 KoMaHay TPEHEPOB, KOTOPbIE NPOBEaAyT
06y4yeHne BOMOHTEPOB M NpeacTaBuTenel colmarnbHblX YYpeXxaeHuii 4ns nNoxXunblx nogen.

1.7. B cotpygHudectBe ¢ [poekTHbIM 0dnucoM paspaboTaTtb AOPOXHYK KapTy peanu3dauun npoekta «BIRGEMIZ
QAMQOR» Ha 06racTHOM 1 paOHHOM YPOBHSIX.

1.8. B pamkax JOpPOXHOWN KapTbl BHEAPWUTE CUCTEMY MOHUTOPUHIA Y KOHTPOISI BbINOMHEHWS JOPOXHON KapTbl NPOeK-
Ta «BIRGEMIZ QAMQORY», co cpokamu KOHTPOMsi U NpefocTaBneHns oT4eTHOCTU MpoekTHoMY oducy.

LLUATM MO OPFAHU3ALIUM BOJIOHTEPCKOWN AEATENIbHOCTU B AOMAX
NMPECTAPEJIbIX, LEHTPAX COLUUAJIbHOIO OBCITYXKUBAHUAL.

2.1. TlepBbin War — BCTpeva C pyKoBOACTBOM YYpexaeHWs A58 pasbsCHEHWS Lernen peanusaumm BONTIOHTEPCKOro
npoekTa. BaHo BCTPeTUTbCSA He TOMNbKO C AUPEKTOPOM, HO U C MEPCOHArIOM.

2.2. CoBMmecTHoe onpeaeneHue obnacTen oesTenbHOCTH, B KOTOpble 6yﬂ,yT npuBriekaTbCA BOJTOHTEPHI, I'IOTpGGHO-
CTen B BOJTIOHTEpPax 1 CcoCTaBlieHne aorosopa o npuerie4eHmn BOJIOHTEPOB.

2.3. PasbsiCHeHve COTpyAHUKAM y4pexaeHus Lenen npuBrevyeHnst BONIOHTEPOB, UX 06si3aHHOCTEW, YETKOro Kpyra
3agad, 4Nns BbINONHEHUSA KOTOPbIX BOMOHTEPbI ByayT npuenekatbcs. O4eHb BaXkHO, YTOOb! KaXdbl COTPYAHWUK MOHW-
Mar, 4TO MOryT AenaTtb BONOHTEPbI 1 A5 BbIMNOMHEHNSA KakuUX 3a4a4y UX HU B KOEM criyvyae Henb3s npuenekatb. Hanpu-
Mep, NPUHOCUTL NEKapCTBa, KOTOPbIE HE BbIMMCHLIBAN Bpay. BaXKHO Tak ke pasbsCHUTL, YTO BOSIOHTEPLI NMPVBIIEKATCS
B MOMOLLIb, @ HE Ha 3aMeHy LUTaTHbIM COTPyAHMKaM. IHaye BO3HMKHET HEOMOHNMAaHME, KOTOPOE MOXET MPUBECTU K
KOHprMKTam 1 6bICTPON NOTEPE BONIOHTEPOB.

B kaxdoM peauoHe cmpaHbl Ha3gaHusl yrpaeneHud, 3aHUMaroWUuXcsl 80Npocamu Kybmypbl, MO2ym Omiaud4amscsi.
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2.4. HasHayeHwue koopauHaTopa no pabote ¢ BONOHTEpamMu B yu-
PEXOEHUN U COCTABMEHNE BMECTE C HUM OMUCaHUS POnu U oyHKLUIA
BOJTOHTEPOB AN KaXXAoro otaenenHuns. Ecnn B yupexaeHne B kade-
CTBE BONOHTEPOB NPUAYT CTYAEHTbI, X 3a4a4vu enaternbHo corna-
COBaTb 1 C PyKOBOACTBOM UX y4eOHbIX 3aBEEHUN.

Opranmsaum/[, HPI/IHI/IMaIOIl[MC ITOXKMJIBIX
miofen B Kasaxcrane:

o [lom npectapenbix

2.5. CoBMecCTHO co cneunannctamMmm yypexneHuda onpenerneHme ° ,D,OM CECTPUHCKOro yxoaa
Heobxoammoro obbema obyyeHus Onst OpuMeHTauMn BONOHTEpPOB. B

3aHATMS N0 OPUEHTaLMM JOMKEH BXOAUTb PacropsaoK yUpexXaeHus, o LleHTp okasaHusa cneumarnbHbIX couuarns-
npaBwuia NoBeAeHNs!, MPaKTUKa OGLLEHUS C MOAOMNEYHbIMMU. HbIX yCryr

2.6. TnaHupoBaHue paGoTbl ¢ BoroHTepamu. O4YeHb BaXHO 3a- ¢ [pekuusi coLumanbHoro Xunoro goma
paHee OnpeaennTb, Kakoe KONMMYEeCTBO BOMOHTEPOB HEOGXOAUMO U AN OANHOKMX NMEHCNOHEPOB, MHBANNAOB,
AocTaTodHo. Bonblioe KonmyecTBo Nioaelt HEBO3MOXKHO MPUHATL Of- OAMHOKMX CYMPY>XECKMX N CEMENHbIX Nap
HOBPEMEHHO — 3TO BbI3OBET 00ECMNOKOEHHOCTb Y MOAOMNEYHbIX U CO- NEHCMOHHOro BO3pacTa

TpyAHMKaM HeOBX0AMMO NPOoJOKaTb BbIMNOMHATL CBOM 0653aHHOCTU
6e3 nomex. [na Toro, YTOObI ONPenennTb, CKOMBKO YENOBEK MOXET
HaxoguTbCs B OpraHM3aumnm 0gHOBPEMEHHO, HYXXHO ONPeaennTb, Kak
OyoyT pacnpegenaTbca 0693aHHOCTU. ECTb HECKOMbKO BapuaHTOB,
NpuYeM MX MOXHO KOMOMHMPOBATb, AaBas BOMIOHTEPOM 3a4aHUs B
COOTBETCTBUN C X BO3MOXXHOCTAMM, MOXENAHNAMW N HANM4nem cBo-
604HOro BpeMeHM.

e LleHTp AHEBHOrO Npe6biBaHWA ANs L
MEHCMOHHOTO Bo3pacTa

o [laHcmoHaT ons NoXunbix Nogen

2.17. nnaHMpOBaHMe pa6OTbI BOJIOHTEPOB B COLMalIbHbIX OpraHn3auunax anda noXxunbix nogen.

2.7.1. Kakne BOJIOHTEPbI 1 KaKyt NMOMOLLb MOTYyT OKa3bIlBaTb:

© OpraHmsau,vm gocyra: npa3aHuKoB, cekunmn (LIJaXMaTbI, YyTeHune, pyKop,enme), KOHKYPCOB, KOHLIEPTOB, Bbl€3aHbIX
Mnn BnpTyalbHbIX SKCKprMIZ.

*  CospgaHue ytoTa: opopMrieHne KOMHaTbIl, y6opka, Menkuin pEMOHT (€CNW yUYpexaeHNe NraHUpyeT UK CyLLeCTBYET
MHOuBMAyanbHasi He0b6XoaAMMOCTb).

®  YXO4 W NiMYHas rmrmeHa: NnoMoYb NOMbIThb rofioBy, caoenartb CTPUXKN, MaHI/IKIOp/I'Ieﬂ,VIKI'Op, nepe6paTb rap/J,epOG.

°  MeguumMHckas MOMOLLb — B CIlyYyae MNMpUBIIEYEHUS] BOTNIOHTEPOB C MeAULMHCKUM 0BpasoBaHueM (Unu CTyoeHTOB
MeadakynsTeToB) AN NPOBEASHUS Npoueayp, Maccaxa, peabunutaumu.

°  PelueHne MHAMBMAOYanbHbIX 3aNpOCOB: 0hOPMIIeHME AOKYMEHTOB, NMOX04 K HOTapuycy, BCTpeya ¢ Apy3bsiMiu, CO-
BEpLLUEHME NMOKYMKN.

° BepeHnue netonucu (MemyapoB), NEPENNCKM C «BHYKaMuy» (HanpuMmep, COo LLKOMbHUKaMM U cTygeHtTamu us énus-
nexatyero y4ebHoro 3aBeeHust), Bblnycka NokanbHOro xypHana/ 6tonneTteHs/ cteHraseTbl.

* [lpoBeneHune obyveHnss MHOCTPaHHbIM A3blkaM (OTNMYHas NpodunakTuka AnbLrenMmepa), KOMMbITEPHON rPamoT-
HOCTU, choTorpadhMpoBaHUI0, PUCOBAHUIO, MOAENMPOBAHMIO, BU3aAXY.

*  CobcTBeHHble NpoekThl. Hanpumep, B cotpyaHudecTBe ¢ Kny6om «28 neTtenb» BA3aTb BelLM AN HEAOHOLIEHHbIX
HOBOPOXAEHHbIX B NepuHaTanbHbIX LeHTpax. /nu, coBMecTHO ¢ BONoHTepamu-HacTaBHUKaAMM OpraHn3oBaTthb 06-
LLlee MeponpuATUe A5 NOAOMNeYHbIX U3 AEeTCKOro AoMa 1 AoMma npecTapernbix.

°  [loMOLLb YYpPEXOeHNIo B JOKYMEHTUPOBAHUW, MOUCKY AOMONHUTENbHBIX CPEACTB, OCHALLEHWS, MPUBIIEYEHUN CrOH-
COpOB.

2.7.2. MNpv NnaHMpoBaHUmM paboTbl C BOSIOHTEpaMM HeoBGXoanMO NPeayCMOTPETb BpeMsi NpoBeAeH st 06LLMX cobpaHuii
(xorga NpuxoasT BCe BOMOHTEPDI) U NMIAHEPOK B OTAENEHUsIX (KOrda NPUXOAUT onpeaeneHHas komaHaa unm cMexa). B
3TO BpeMsi NpoucXoanuT 0630p NpoLueaLlero ¢ nocneaHero cobpaHus nepuoga BpeMeHu, paséop BO3HUKLLIMX BOMPOCOB,
pacnpefeneHve 3agaHui, obcyxaeHne pasnuyHbiX crydaeB u cutyaumin. CobpaHune BedeT koopauMHaTop OT yypexae-
HWS1, KenaTeribHO NPUCYTCTBME COTPYAHUKOB.

2.7.3. Oby4yeHune BonoHTepoB. Oby4eHMEe BONOHTEPOB AOSMKHO NPOXOAUTL MO 3apaHee MoAroTOBIEHHOM NporpaMme.
OHa paspabaTtbiBaeTcsi METOLONOMMYECKUM LIEHTPOM, HO Takxke LOIMKHa cHabxaTbecs nHdopMaumen, cneynguyHon ang
Ka)xaoro yypexaeHus. lNepBble BCTPeYM BONIOHTEPOB C NOAOMNEYHLIMU AOIMKHA NPOXOAUTE B MPUCYTCTBMM KOOPAMHATOpa
NN HacTaBHWKOB. COTPYAHMKN OTAENEeHMs 3HakoMaTca 1 6eceqytoT ¢ BOMIOHTEPOM 3apaHee, a He B MPUCYTCTBMM MO-
aoneyHbix. Ob6s3aTenbHbIM SBNAETCA U3yveHne pusnonormiecknx 0CobeHHOCTEN N U3MEHEHNIA NMCUXOIMOLMOHAITbHOIO
COCTOSIHMS NOXWIbIX NOAEN, MOHMMaHUS OrpaHNYEeHWI, Pa3BUTUS TEPNEHUS N HABbLIKOB aKTUBHOTO crniywwaHus. OpueHTa-
LMOHHas NpaKTMKa 3aKrnio4aeTcs B COBMECTHOM C COTPYAHUKOM y4pexaeHus Buge earenbHOCTH, 4EMOHCTpauumn Heob-
XOAMMbIX AEACTBUIA, COBMECTHON paboThl. TOMbKO NOCME HECKOMNbKMUX AEMOHCTPALMA U COBMECTHON paboTbl BONOHTEPY
MOXHO MOPYYNUTb BbIMNOMHATbL HEOOXOAMMbIE AENCTBUS CAMOCTOSITENBLHO.
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2.7.4. ConpoBoxaeHue BorioHTepoB. KoopanHaTopbl BONOHTEPCKOIO NpoeKTa perynspHO NPOBOAST BCTPEYN C BOSOH-
Tepamu, 0BCY>KAal0T MX OMbIT, OKa3blBAKOT NOAAEPXKKY, B Cllydae BO3HUKHOBEHMS NPOBrnemM NoOMOratT B UX pa3peLLeHui.

2.8. YTo BbIUrpaeT yupexaeHue Ans nNoXunbix nogen ot NpUcyTCTBUA BONIOHTEPOB?

I'Ipe>|<p,e BCero, noABUTCA BO3MOXHOCTb YIy4lleHUA KadecTBa XXU3HU NogoneYHbIX, MmaTtepunaribHbIX yCJ'IOBVII7I. Bpaqvl,
Me[aCeCTpbl, HAHEYKN B 3TUX YYpeXOaeHUAX — KaK npaBuno, /J,o6po>+<enaTeanb|e, npegaHHble cBoen pa60Te nogun. Ho
OHWU HE B COCTOAHUN yOENUTb KaXXOoMy NauneHTy CTOJIbKO BHUMaHUA, CKOJ1bKO Heobxoanmo. B ogHoM ydpexageHnun moryTt
HaxoanTbCA NMoXunble JNoan C pa3HbIM (*)I/I3I/l‘-IeCKMM COCTOAHMEM, MOTYT NPOXMBaTb B3POCIible NOAN C OrpaHNYEHHbIMA
BO3MOXXHOCTAMM NO 300pP0OBbHO, B TOM 4YUCIe HeMobUIbHbIE, Nocne MHCYNbTa UM TaXXernble XpoHn4veckmne fornbHbIe.

MpencrtaBbte cebe, 4to 13 30 NogoneYHbIX, ToNbko 1Mnm 15 MoryT camocToaTenbHO cebst 06CNyXKMBaTb, @ OCTalbHbIX
nepcoHany Hago yMblTb, MOKOPMWUTb HECKOJIbKO pa3 B AeHb (npmqu KaXXgoro otaenbHOo, npuHecd eny B nanarty, cMme-
HUTb Oenbe, MHorga HECKOMbKO pa3 B AeHb), caenaTh HeobXxoanMble MegUUUHCKME NPoLeaypbl, UCKynaTh pa3 B Hegento,
caenarb 3anucu B uctopum 6onesHu... MNMpu aTom B cmeHe paboTtaeT 4-5 yenoBek. ECTb NI BO3MOXHOCTb BbIKATUTb Ha
NPOryrky Tex, KTo MOXeT cuaeTb B konsdcke? NoBoanTb NO KOPUAOPY TEX, KOMY HY>XHO BOCCTaHaBNMBAaTLCHA NOCMe UH-
cyneta? [NoroBopuTb C OOUHOKUMU cTapukamn? MNMountaTe nexadnm 6omnbHeIM? OHW OenatoT, YTO MOTYT, HO UX BPEMS U
BO3MOXHOCTM KpawmHe OrpaHunyeHHbl. B Takmx cnyyasx nomoLlb BONTOHTEPOB HEOOX0AMMa, He 3amellasl COTPYAHMKOB,
HO co3faBad AOMNOJTHUTENbHbIE BO3MOXHOCTU, yIy4llada B LLEeJIOM Ka4yeCTBO 06CJ'Iy)KI/IBaHI/IF| KaXgoro nogone4yHoro.

Cneayouuii BbIUMPbILL — U3MEHEHWE OTHOLLEHUS OBLLEeCTBa K TakuM YYpexaeHUsam, NpuernedYeHne nomoLiy oT Ha-
ceneHusi. BlogkeT goma npectapenbiX, Kak U Nio6oro coumanbHOro YUYpexaeHusi, orpaHnyeH, 1 BKIYaeT OCHOBHbIE
noTpeBGHOCTN — NUTaHWe, OAeXay, MeguKaMeHTbl, Codep)kaHe 34aHust U 3apnnatbl COTPYAHMKOB. BomoHTepbl — 310
He TOMbKO AOMOMHUTENbHbIE YerNoBeYeckne Pecypchbl, HO U BO3MOXHOCTb pasHOOGpPa3nTb XM3Hb 6abyliek 1 aeayLluek
KHUraMu, XypHanamu, UrpyLikamu, npocTbiMy MernoYyamu, U caMoe MaBHOE, BHUMaHWEM U HOBbIM OMbITOM, NOAHMMAS
HacTpoeHne NodoMNeYHbIX.

2.9. C KakMMM CNOXHOCTSAMU MOXET CTONKHYTbCA yupexaeHue AnA noXxunbix noaen?

Mpexae Bcero, NpuayT HOBbIE NIOAW, MOMHbIE SHTY3Wa3Ma, HO He MpeAcTaBnsallLmMe, YTo Takoe obLleHne co cTap-
UMM MOKOSNEHNEM, HaXOAALWMMMUCS B Pa3HOM COCTOSIHWUM 300POBbS Y B pa3HOM HacTpoeHun. Xopollee nnaHnupoBaHue,
obyyeHne, NHCTPYKTaX, noanucaHne cornalleHnst ¢ BONIOHTEPOM, B KOTOPOM YeTKO MPOMMCaHo, YTO BOSIOHTEP AOSHKEH
[enaTtb, a YTO He AenaTb HW B KOEM CryYae, COMnpOBOXAEHME 1 NOAAEPXKKA B NepBble AHM MOMOryT CBECTU K MUHUMYMY
BO3MOXXHbl€ CIOXHOCTU UNW NPeaoTBPaTUTb UX.




I BRGEMIZ QAMQOR

2.10. Yto HeobXx0aMMO NpeayCMOTpPETb OpraHu3aumam, NpuBeKaroLWmMM BOJIOHTEPOB?

Mpexpe Bcero, oTbop BornoHTepoB. Ecnun Ha akonornyeckme MeponpuaTUS MOXHO Npurnallath JH0bIX XenarLwmx,
BHE 3aBMCUMMOCTM OT UX XapakTepa U1 TemMnepamMeHTa, BOSIOHTEPbI B COLMalbHble YY4peXaeHNs OOMKHbI NPOXOAUTb
cTporun otbop. PaboTaTb C NOXuUMbIMW MOFYT TOMbKO NioAW, obnagatoLLme TeprneHmeM, ymerLme conepexmearb, roto-
Bbl€ CTOIMKHYTbCS C TShKENbIM (PU3NYECKMM U SMOLMOHArbHBIM COCTOSHUEM. ELle Ha cTagmm npyBReYeHus BONOHTEPOB,
BO Bpems cobeceoBaHusl, B aHKeTax Ans KaHAMAAaToOB A0MKHbI OblTb BOMPOCH! O FOTOBHOCTM K O6GLLEHMI0, Hanpumep, ¢
nogpMmn ¢ npobnemamu ¢ NamsTblo, BO3MOXHOMY CTOMKHOBEHMIO CO CMEPTbIO NOAOMEYHbIX, OBLLEHMIO C onevaneHHbIMN
cTapeHveMm niogbMu, HENPUATHBIMY 3anaxamu (yBbl, duaunonorus!).

Ha ctagun OGy'-IeHVIFI n opueHtauunm HeobxoamMmo I'IOD,pOGHO paccKkasaTtb BOJIOHTEPAM, C KEM UM NPUOETCA paGOTaTb,
HACKOJ1IbKO UX npencrtaBfieHne O NOXUIioM 4YermoBeke B y4pexaeHUn MOXET OTIInYaTbCA OT UX ONnbiTa obuieHns ¢ cob-
CTBE€HHbIMU 686yLIJKOIZ n ,El,eﬂ,yLLIKOVI. VIHCprKLI,l/II/I, o6yqarou.|y|e MaTtepuarnbl, cornawleHne C BOJIOHTEPOM y4pexaeHusa
AN NOXWNbIX NOAEN OOIMKHbI YETKO o4vepymBaTtb cregyroume MOMEHTbI:

© BHe 3aBucumocTu OT uenen, KOTOpblE€ npecnenyetT BONIOHTEP, Npuaa B AaHHOE y4YpexaeHue, npasa n nHTepechol,
I'IOTpGGHOCTI/I noaoneyHbIX ABIATCA BbICLUMM NMPUOPUTETOM.

® I'Ipanma yypexaeHma HanncaHbl anga Toro, YTOObI OHW BbIMOMNMHSAMNNCH.

* BonoHtep genaet TOJIbKO To, yemy 0byyeH. Ecnu Bo3HMKaeT HE0H6XO0ANMMOCTb OKa3aHMs NauMeHTy MeguLMHCKON
MOMOLLN, 1 Yy BOFIOHTEPA HET MELMLMHCKOro obpasoBaHUst UNN NPOMAEHHOIO Kypca OKas3aHus NepBov MeguumH-
CKOW NMOMOLLM, — HEOOXOAMMO 3BaTb CMELManUCTOB YUPEXAEHUS.

© BOJ'IOHTep He NoKynaeTt fiekapcTtea uinu nuLly, He op,o6peHHyro nevyawm Bpa4vom.

° BonoHtep CJTYLWAET pacckasbl MOg0MNeYHbIX, COMYBCTBYET, COCTPaAaEeT, HO HE BbICKa3blBaeT CBOE OTHOLLEHME K
3TUM UcTopusiM, TeM Bornee He JaeT OLEHOYHbIX KOMMEHTaPUEB.

* BonoHtep HE OCYXXIOAET nogoneyHbiX Unmn nx poaCcTBEHHMKOB, MPU3HABas MX MPaBO CaMOCTOATENIbHO NMPUHU-
MaTb peLleHnd. JTO He KacaeTcs CryvyaeB BbISIBNEHNS MOLLUEHHUYECTBA UM BbIMOraTernbCTB TPETbUX NKL, OT Mo-
JorneyHbix. B gaHHOM cnydae, ecnu nogoneyHbii He ByaeT cnywaTtb MHpopMauuilo OT BOMOHTEPA, MOXHO Mpu-
BreYb y4acTKOBOro. BonoHTep He AOMmKeH camoCTOATeNbHO peLlaTb NogobHbIe cCUTyaumm.

° BOJ'IOHTep 06pau.|,aeTCH K cneynannctam BO BCEX CllydasdXx, Korga uUcnblTbiBa€T COMHEHUA B TOM, YTO KacaeTcsa
NCNUXOJ10rM4ecKkoro nnm CbVI3VI'4€CKOI'O COCTOAHUA NaLUEHTOB.

°  Bo Bcex cryyasix, korga BofoHTep He JOBOSEH TEM, KaK peannayeTcs ero BO3MOXXHOCTb NOMOraTh, OH oGpallaeTcs
K KoopaMHaTOpy, K KOTOPOMY MPUKPensieH (KoopanHaTopy BONIOHTEPCKOrO LeHTpa).

° Ecnu BOJIOHTEP XO4EeT Aenartb oonbLue, Yem nponncaHo B ero cornaweHnn n MHCTPYKUUAX, OH OOJKEeH OGCyD,VITb
3TO CO CBOUM KOOPAUHATOPOM.

° B cny4ae BO3HMKHOBEHUS NPoBremM unm KOHMIUKTOB BOMOHTEP HE MbITAETCH PaspeLIUTb MX CAMOCTOSITENBHO, HO
obpallaercs 3a COBETOM M MOMOLLbIO K CBOEMY KOOPAMHATOPY.

O0y4eHne BONOHTEPOB LOSMKHO, MOMUMO TEXHUYECKNX HaBbIKOB, BKMOYaTb YMEHUE OLIEHNBATL YY)KO€E 1N CBOE 3MOLIM-
OHarnbHOEe COCTOsIHWE, CryllaTb, ONpeaensTb Hauny4ly cTpaTtermio obweHns. Yactb 0ByyeHns OOMmKHbI NPOBOANTb
npocdpeccuoHanbHble ncuxonoru. B obyyatoLyto nporpaMmmMmy AOMKHbI BOUTY Takke HaBblkM COBCTBEHHOW Ncuxornornye-
CKOW pasrpysku 1 NpounakTukn acdekta BblropaHus.

Ha HauunoHanbHOM ypoBHe Heobxogmmo paspabotaTb obydarolime nporpammbl U NMOATOTOBUTL TPEHEPOB, KOTOPbIE
6yayT obyyaTtb BONOHTepoB. KoopamMHaTopbl BOFIOHTEPOB B perroHax nonyyarT 40oNoNHUTENbHOe 0byyeHne, HO NpUHK-
MaloT yyacTue B TPEHMHIax BMEeCTe C BOTOHTEPaMM, 3HAaKOMATCA C HAMW, ONPefenstoT nx cnadble U CunbHble CTOPOHbI
C TOYKM 3peHUs JanbHenwen nogaepxkn n 0by4eHuns.



WA no nPUBINEYEHUIO BOJTIOHTEPOB AJ1A OKA3AHUA MOMOLLU
NOXWIbiM HA OMY.

3.1.  Uenbto obcnyxmBaHus Ha oMY ABNSETCA Co3haHne YCrnoBuii, YTOObI MoBon YenoBeK MOT XWUTb CaMOCTOATENb-
HO 1 HEe3aBWCMMO, B MPUBbLIYHOM COLIMAINbHOM OKPYXXEHMWMU.

3.2. BornoHTepbl MOryT OkasbiBaTb NMOMOLLb MOXMIIbIM Ha IOMY:
1)  camocTosiTENbHO (CHa4ana, xenaTerbHO, B Nape C OMbITHbIM HACTaBHUKOM),
2) B cocTaBe BOJIOHTEPCKOM rpynrbl OT opraHu3aumnn/ BONIOHTEPCKOTO LieHTpa / kny6a,

3)  npuCcoeaVHMBLUUCH K NpOrpaMMe no NpeaoCcTaBeHnto cneumanbHblX CoumarnbHbIX yenyr «1 counanbHbIvi paboT-
HWK MO yxoay + 2 BONoHTepa» (Yepe3 YnpasneHune Tpyaa u coumarnbHON 3aLmThbl AW LEHTPbI couuanbHOro obcnyxmnsa-
HUS).

3.3. He Bce ntoan npeknoHHOro Bo3pacta HyXAakTcsa B MOMOLLM, NO3TOMY BaXXHO YMETb OMNPELEeNnnTb COCTOsTHUE
NOXWIbIX NIOAEN, Npexae 4Yem npegnaratb MM BOJNOHTEpcKkue ycnyr. [nd onpegeneHnss COCTOSHUS MCMONb3YHTCS
ONpOCbI, aHKETbI, U3y4YeHne MeguLMHCKON KapTbl. COCTaBNsIeTCA CNMCOK NOTPEOHOCTEN, KaK YacTo 3TO HEOBXOAMMO M
HY>XHa pas3oBasi MOMOLLb (Hanpumep, MeNKU PEMOHT), yCTaHaBNMBaETCsi rpadouk U BPEMEHHbIE PaMKU.

3.4. BonoHTepbl HAabMpPatoTCs C NOMOLLBIO Pa3NNMYHbIX NHPOPMALIMOHHBIX KaHamnoB cpeaw XuTenei, CTyaeHToB da-
KYNnbTETOB, CBA3aHHbIX C coLManbHoli paboToit. Takke NOAroTaBNMBaOTCA aHKETbI, BOMPOCHI AN cobeceoBaHus (kena-
TenbHO cAenaTth 9T0 Ha HaLUMOHAaNbHOM YPOBHE MpY COAEeNCTBUM CneumnanncToB, NpuenekaemMblx MpoekTHbIM 0UCoM).
MogroTaBnueatoTcs obyyalolime maTtepuarbl, MHCTPYKUMK, NnaHupyeTcs obyyeHne. [Ons BONOHTEpOB B Nporpammy «1
coumanbHbIi paboTHMK MO yxody + 2 BOMNOHTepa» HeobXoAMMO Takke crneaoBaTb MEeTOAUYECKUM pekoMeHOauusMm U
npuvBneKkaTb BOMOHTEPOB cTaplie 18 neT, ¢ o6a3aTenbHbIM NPOXOXKAEHUEM MEAULIMHCKOrO OCMOTpa.

3.5. Kakune BOJIOHTEPbI 1 KaKyt NMNOMOLLb MOTYT OKa3blBaTb:

°  dusnyeckas: ybopka, rotoBka ey, peMOoHTbI (CTapLie 14 neT, npurogHble K uandeckomy Tpyay No MeauLMHCKON
crpaBke), MeauLMHCKUI/CECTPUHCKUIA yxoa (TOMbKO NMPpW HarnM4Mm COOTBETCTBYHOLLErO 06pa3oBaHus 1 onbiTa); no-
Kynka npogyKTos/nekapcTs

° [OocyroBas: o6ueHne, B 6onbLUen CTeNeHn crnyLwaTh U CnbilwaTb, BeAeHne netonnucu/MmeMyapoB, HanncaHue nm-
CEM, YTEHWE KHUT/ra3eT, HacTONbHbIE UIPbl, MECHOMEHWE UMW Urpa Ha My3blKanbHbIX MHCTPYMEHTaX.

*  WHTennekTyanbHas: oby4eHune s3blkaM, KOMMbIOTEPHON rPaMOTHOCTU, pacLUMPEHNE Kpyro3opa (M3y4eHMe HOBbIX
TeM, npodpeccuin).

° ConpoBoXaeHue: TPaHCNOpPTMPOBKA B MOMMKIMHUKY/GaHK/K HOTapuycy (Ha COGCTBEHHOM MalluHe, OOLeCTBEH-
HOM TpaHcnopTe/Takcu), Nporynka, NPOBOAUTL/BCTPETUTL CO BCTPEUU C APY3bAMU, MPOBEAEHME Bbl€3AHbIX IKCKYP-
CVIN/NMKHNKOB (MO COCTOSIHMIO 3A0POBbS, MOXHO ANS rpynnbl NOXUIbIX).

HpI/IHIU/Il'[bI BOJIOHTCPCKOIZ IIOMOIIN ITOKU/IBIM JIIOAM Ha TOMY

(n3 onbiTa PoHAA «CTapoCTb B PafoCTh):

e  BOJIOHTEP OKa3blBaET Pa3oByto MOMOLLb, U HE 0BeLLaeT perynspHoO HaBeLaTb, NPUXOAUTb U NoMoraThb,
e  BOJIOHTEP HE MOMOraEeT, ECIM YENOBEK XMNBET HE OAWH, @ BMECTE C POACTBEHHUKAMM,

e BOJIOHTEP HE MPUBOAUT C COBON OeTen,

e  BOJIOHTEP HE MOKYMNaeT 3a CBOW CYET NPOAYKTbI, IEKapCcTBa, BELLW,

e BOJIOHTEP HE OKa3blBaAET NMaTpOHa)XHble YyCNyrn, He genaeTt Maccax, MmeaununHcKne MmaHunynaumum (eC.I'II/I TOJTIbKO
He nmeet I'IpO(beCCMOHa.FIbHOI'O MeauunHCKoro 06pa3OBaHMH),

e BOSOHTEP He JaeT Nofone4YHOMYy HOMEpP CBOErO NIMYHOTO MOGUMBLHOIO TenedoHa 40 BCTPeYM (MOTOM TOSLKO Mo
o6otogHOMY cormacuio),
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3.6. B cnyyae npusneyeHvsi BONIOHTEPOB OpraHmM3aumen Unm MHMLMaTMBHOW rpynnon, a Takke nog nporpammy «1
coumanbHbIv paboTHUK MO yxoay + 2 BONOHTEpa», HEOOXOAMMO COCTaBUTbL MUCbMEHHOE COrfaLleHne C BONIOHTEPOM, rae
yKa3blBalOTCA CPOKKU, 3a4ayun, OTBETCTBEHHOCTb BOSIOHTEpPA M coumanbHOro paboTHuka, obs3atenbcTea opraHmusamm/
rpynnbl KacaTernbHO KOOPAMHALMM YCUNniA, 06beMOoB paboT, MOHUTOPUWHIA U KOHTPONSA paboTkl, BO3MELLIEHUS PacxonoB
(Hanpumep, Ha TpaHCMNOpPT, PEMOHT U T.N.). B nporpamme «1 coumanbHbIn paboTHMK MO YXOAY + 2 BONTIOHTEpPa» HENOCPEa-
CTBEHHYI HaCTaBHUYECKYI0 (DYHKLIMIO BbIMOMHAET coumnarbHbi paboTHUK, OOHAKO OpraHM3aTop BOMIOHTEPCKOW rpynmbl
ONsl AaHHOW NporpaMmMbl 0683aTenbHO SOSMKEH BbIAENUTL KOOPAMHATOPA AN PELUEHUS OpraHM3aunoHHbIX BONPOCOB U
ONS NOAAEPXKKN BONIOHTEPOB.

3.7. OB6y4yeHue BONOHTEPOB. JTOT 3Tan COCTOUT U3 TEOPETUYECKON 1 NpaKTnyeckon Yyactu. MdyueHne ocobeHHocTen
dur3nonornn cTtapeHunsi, BUAOB BO3MOXHOM NOMOLLU NOXWIbIM, Mepam 6e3onacHoCTM HeEOOXOAMMO Ha NepBOM aTane.
XopoLmm pecypcom nocnyxut nocobue Amenuyeson J1. «CpodHo TpebytoTcst BHYkU. MaTepuansl 4nsi BOSIOHTEPOBY.
[anee, nepBble HECKOIbKO MOCELLEHUIN MOAOMNEYHbIX HA AOMY AOSMKHbI MPOXOAUTb C 6ornee OnbITHbIM HAaCTaBHUKOM,
4yTOObI NOAONEYHbIe YyBCTBOBaNM cebsi B 6€30MacHOCTU, N BONMOHTEPbI-HOBUYKM NMOCTEMNEHHO BHUKANM B NPaKTUKy 06-
CNYXMBaHUSA Ha AOMY. BaXXHO NOMHUTbL O XUMNULLHBLIX YCNOBUAX NOAOMEYHbIX, MOCKOMbKY HE Be3e OHU MOryT MPUHATb
rpynny BONTOHTEPORB, ECINN XUIULLE MaleHbKoe Ui OTCYTCTBYIOT yCroBus/Mebenb s pasMmeLleHns 6onee aAByX BOSOH-
TepoB. JTO Takke U BO3MOXHOCTb AN BOFIOHTEPOB MOHATbH, CMOXET N 06 aTbCa C AaHHbIM NOAOMNEYHbIM, NOAXOAUT
N BOJNOHTEPY BUAbI MOMOLLM, KOTOPYH HAAO0 OKasbiBaTb B 3TOM A0OMe. Ecrnv BONOHTEP HE CMOXET HaWTU OBLLMIA A3bIK
C MOAOMNEYHbIM, UITN NMOWMET, YTO HE CMOXET ObITb NOME3HLIM B KOHKPETHOM AOME, TO MOXHO MPeanoXnTb apyrue Buabl
NOMOLLIY APYrM NOAOMNEYHbIM, NN NEPEBECTN BONTIOHTEPA HA pPeLLEHNE OpraHN3aLMOHHbLIX BOMPOCOB, MOUCK CMOHCOPOB
unun paboTty ¢ JOKYMEHTaMM.

3.8. ObecneveHne poTauunn, npnBnekaa HoBblX BONTOHTEPOB M NOAKIMYada X K pa60Te ¢ 6onee onbITHLIMWN BOJOHTE-
pamMun-HactaBHMKaMN.

3.9. [poBeneHve perynsapHbIX BCTPEY C BOrIOHTEpaMu (kenaTernbHO B HedbopmarnbHom obcTaHoBKke) co cbopom 06-
paTHOW CBs3M, pa3bopom npobnem, onpeneneHnem noTpedHOCTer B AOMNOMHUTENBHOM 0Oy4YeHMM U NNaHUPOBaAHUEM
AanbHenwmnx waros. KoopavHaTopy OT opraHv3aummn HeobxoaumMo Nepruoguyecky cnpaenaTbCca 06 ypoOBHE yOOBNETBO-
PEHHOCTU MALNEHTOB KacaTeNlbHO AeSATENbHOCTM BONTOHTEPOB.

LA MO PA3BUTUIO COLIMATIBHbIX BONNOHTEPCKUX MPOEKTOB ANA
NOXUIbIX NNIOAEUN HA BA3E HKO.

O6LEecTBEHHblE OpraHU3aLM UrpatoT BaXkHY0 porb B peanusaummn colparnbHbIX NPOEKTOB A CTAPLLEro NoKoneHus.
Kpome npvBneyeHmnst BOSIOHTEPOB, OpraHM3aunm MoryT HaxoAnTb UCTOMHUKN (DUHAHCUMPOBAHUS U ApYre Pecypchbl, He-
obxoaumMble ONs okasaHUs NOAAEPXKKU KaK yYpexaeHusaM, roe HaxXo4aTcs Ny NpeknoHHOro Bo3pacTa, Tak U NoMoLLY
[NS OMHOKO NPOXUBAIOLLMX NMOXUIbIX N0AeN.

YacTo paloHHble 61MGNMoTekM Unn Aoma KynbsTypbl CTAHOBSTCS LLEHTPOM COoLManu3aumm MEeCTHbIX CTapuKOB — OHU Op-
raHW3yo YaenuTusi, KOHLEPTbl UMK TaHUbl, FAe BbICTYNalT camy NOCETUTENW UMK NpurnalleHHble aHcambénu. Ha takue
MepONpPUATUS CMIOHCOPbI YacTO MPUEe3XatoT C NogapkaMu 1 faxe HaKpbiBaloT CTOMbI, @ BOMOHTEPLI YCTpanBatoT npasa-
HUYHYIO NporpaMmy.

Yro ewe moxet genatb HKO ana noxuneix ntogen? CosgaBaTb 1 peann3oBbiBaTb MPOEKTHI MO 3aLLUTe NpaB NoXUIbIX,
NpodUNakTUKe HaCKUIMsa Hag NOXUITbIMK NFabMU, 00y4aThb NOXUIIbIX OCHOBaM 6€30NMacHOCTU 1 3aLLMTE OT MOLLEHHMKOB.

BakHbIMKW NpoeKkTamMu MOryT CTaTb LEeHTpbl AHEBHOro npebbiBaHus Anst 6abyLuek n aeayLlek — NpoCTPaHCTBA, rae OHU
MOryT obLaTbCs, TBOPUTh, MOMNyYaTb NPABOBY U (PMHAHCOBYHO MOMOLLb, CO34aBaTh AaXe CBOM NpoekThl. B Takne LeH-
Tpbl flerde npvBnekaTb BONIOHTEPOB, CMOHCOPOB, NapTHEPCKue opraHmdauun. B KasaxctaHe cylecTByeT Takasd npakTu-
ka, Hanpumep, OO «Apgarep» B I. Hyp-CyntaH. Ha 6a3e LeHTpa OTKpbITbl CEeKLMM norun, ouTHeca, TaHLEB, npeanaratT-
Cs1 KypCbl KOMMbIOTEPHOW rPaMOTHOCTU, MHOCTPAHHBIX S3bIKOB, NPOBOASTCSA obLme npa3gHukn. Ha TeppuTtopumn ueHTpa
MOryT HaxoauTbcs Ao 50 YenoBek.

OG6LLEeCTBEHHbIE OpraHM3aLMn MOTYT MEHATb CUCTEMHbIN NMOAX0A B OOMTOBPEMEHHOM yXode 3a MOXWUMbIMU, BHeapss
HOBbl€ LUTaTHbIE eAVHULIbI KYNbTYPOrIOroB 1 apT-TepaneBToB, NMoBbilLas KBanM@ukaumo COTPYOAHMKOB YUPEXOEHUN UK
06y4ast 4OMONMHUTENbHBIX coLMarnbHbIX PaGoTHUKOB MO yxody 3a NOXWUMbIMU MtodbMu Ha Aomy. Poccuiickuin gooHa «CTa-
POCTb B pafoCTb» WUMEET YHUKaIbHbIN OMNbIT Pa3BUTUSA OT BONTOHTEPCKOrO ABUXEHUS 40 BbICTPauBaHWUsA CUCTEMbI MOMO-
LM NOXWIbIM NoASM Ha rocyAapCTBEHHOM YPOBHE.

B pamkax peanusauuu lNoga BonoHTepa nosiBunachk yHuKanbHasi BO3MOXHOCTb AN COTPyAHMYECTBA rocyaapCTBEH-
HbIX coumaneHbix cnyx6 n HKO B pamkax nporpammbl «1 coumnanbHbii paboTHUK + 2 BonoHTepay». OCHOBHOWM ynop
Heobxoammo caenatb Ha nogbop 1 0byyeHne BOSIOHTEPOB, a Takke Ha MOCTPOEHME KOMaHOHOW paboTbl coumanbHbIX
paboTHMKOB 1 BONMOHTEPOB. B npegbiaylemM nogpasaene yaeneHo BHUMaHWe gaHHbIM Bonpocam. BaxkHo npueBnekaTsb K
00y4eHnto NpodeccnoHanoB, KOTOpble MOTYT MOMOYb BOSIOHTEPAM BbICTPOUTL CTpaTErnio OOLLEHNSA CO CTapLUMM MOKO-
fieHMeM Ha OCHOBaHUM NOMyYeHHbIX 3HaHWUW, 06CYaANTb pasnmyHble BO3MOXHbIE CUTYaLMN U3 OMnbiTa coumanbHbIX paboT-
HWKOB, NpOoAyMaTh CTpaTerMm pearmpoBaHnga U MEXaHU3M COBMECTHON AeATENbHOCTU Ha OMY COLMarnbHOro paboTHukKa

1 BOJTIOHTEPOB.
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BbIbOP HAIIPABJ/IEHIA
BOJIOHTEPCTBA

Ecnu Bbl yBUgenun oobasneHme o Habope BONIOHTEPOB UMM K BaM NPULLMAM Ha BCTPEYY C pacckasoM O BONIOHTEPCTBE,
TO Bbl 3ajyMaeTeCb, XOTUTE N Bbl CTaTb BONIOHTepOM. [logymanTe, YTO BaXXHO ANt BaC B AaHHbIA MOMEHT, UTO LIEHHO.
MHorve LeHHOCTY CBSi3aHbl C BONIOHTEPCTBOM:

« CawmopasBuTue, NonyyYeHne HoBbIX HaBbIKOB

*  TpyooycTponcTBo

* OwyTntb cebs Hy>KHbIM

e [lomo4b BnvXXHUM

* HoBble 3HakoMCTBa, CBA3M

*  BbITb C Apy3bamu

* [Mogenutbca onbiTom

*  Cratb nonynspHbIM

Kak NOHATb B KAKOM HamnpasreHun Bam xo4eTcs 6biTb BONMOHTEPOM? 3a4acTyto B BOMOHTEPLI MAYT 32 KOMNAHWUIO C
Apy3baAMU. Y3HaNTe, BO3MOXHO, Y Bac yXe eCTb ApYr, KOTOPbIV 3anucancs B BONOHTEpPbI. Minu ncxoas U3 Toro, kakve

HaBbIKM UMEIOTCSI, YTO HpaBUTCS AenaTb, YTo nonyvaeTtcs Aenatb NyYlle BCero, UM Yemy xodetcst Hayuntbesi. Co-
cTaBbTe Ang cebst Tpu cnucka unu B Buae Tabnuupbl (3aroroBKM MOXHO MEHSATL):

NMPUMEP TABJINLIbI/CINMNCKOB «MOU HABbIKW»:

CraHpapTHble HpaButca Ymelo genatb Mpodeccuonan, Xouy
HaBbIKU aenaTtb XOpoLlo Mory oby4yatb HayunTbCsl
Apyrux
* uuTatb *  BfA3aTb *  BECTM JOKyMeHTa- + paborta B Excel + O6wartbes
Lo
+ ybupartbcsa *  OkasbiBaTb NePBYIO
MOMOLLb

M3yunB cebs 1 CBOK MOTMBALMIO, MOXXHO ONpPeAeniThb, Kakne eCTb OpraHn3aLMy B BalleM HaCceNeHHOM MyHKTe,
HabupaloT N OHW BOJIOHTEPOB, Kakne ecTb Y HUX NPoeKTbl. MOXHO cripocuTb y Apy3en, nouckatb B MIHTepHeTe,
Hanpumep Ha cante Qazvolunteer.kz, NPUHATbL y4acTne B MEPOMPUATUSIX, KOTOPbIe MPOBOASAT OGLLECTBEHHbIE
opraHusaumm.

Ha nepBow BCTpeye B opraHusauuu, y3Hamnte, KTo SIBMSIETCS KOOPAMHATOPOM BOMOHTEPOB, ECTb SN aHKEeTa U
cornalleHne o BOMOHTEPCTBE. Y3HaBalnTe 06 06y4eHumn, o cobpaHnsx, o Apyrux BonoHTepax. BaxHo, 4Tobbl Bbl
YECTHO FOBOPUIM O CBOMX OXMAAHMWSIX, CBOMX HaBbIKaxX M BPEMEHW, KOTOPOE Bbl FOTOBbI YAENUTbL BONTIOHTEPCTBY.
Kpome oby4yeHusi, BO3MOXHO, B OpraHM3auumn CyLLEeCTBYHOT Apyrne GoHyChl AN BOIOHTEPOB — 6ecnnaTtHble obe-
Abl, MpMeHHble hyTOOMKN UK CYyMKM, KOMaHOUPOBKY 3a pybex. YTouHsAnTe, OyaeT MM BO3MOXHOCTb peanunso-
BblBaTb CBOM UAEW, CTaTb NIMAEPOM UMM OpraHM3aTopoM MEPONPUSATUS, MOMEHSTL HanpaBneHMe BONOHTEPCTBA
unu B ByayLiem ctatb COTPYAHUKOM.

MoxeT ObITb Tak, YTO B BalLeM HaCcerneHHOM MyHKTEe OTCYTCTBYIOT OpraH13aLm, KOTopble NPUBEKAOT BOJIOHTE-
POB, U Bbl 3aXOTUTE CAMOCTOSITENBHO OpPraHW30BaTh BONIOHTEPCKOE ABMXKeHMe. HaunHaTk Bcerma MoXHO ¢ rpynnbl
Apy3ei 1 nomoraTb GrvkHUM Mo 3anpocy. Cozgate Whatsapp rpynny, e coobLuatb o Nogsx, KOTopble HyXKaatoT-
¢S B momoLLm. Balua rpyrnna MoXeT Ucnornb3oBaTb COGCTBEHHbIE PECYPChI UM MPUBIIeKaTb COHCOPOB.

Ecnu Bbl pabotaeTte B 60MbLUOA KOMNAHUK, BO3MOXHO, Yy Bac peanusyrTcs KOpnopaTuBHbIE COLManbHble
nporpammbl, Kya Bbl MOXETE NPUCOEANHUTLCS UMW NPeaSIoKNTb PYKOBOACTBY CBOW BOSIOHTEPCKMI MPOEKT.

Heobs3aTenbHO ocTaBaTbCsl BCE BPEMS BOFIOHTEPOM, HO HaBbIKU, NMOMYYEHHbLIE BO BPEMSI BOJIOHTEPCKOM Aesi-
TENbHOCTU, MPUTOAATCA BaM Kak B MPpOeCccroHanbHOM, Tak U B FINYHOW XKU3HW.



BOJIOHTEPCTBO B HAIITPABJIEHU:
BIRGEMIZ QAMQOR

BornoHTepcTBO ANA NOXWMbIX Nogeit TpebyeT orpoMHON TepnenuBoCcTU, MOHMMaHKSA MpoLecca CTapeHusl, XenaHus
YNYYLLINTb Ka4eCTBO >MU3HM XOTS Bbl OOHOMO MOXWUIOro YenoBeka. 34ecChb BaXHO MOMHUTb W MomoraTb, Npexae BCero,
CBOUM pofaHbIM 6abyLukam 1 geaylukaM, 0COGEHHO, eCNi OHU MPOXMBAKOT PSAOM.

Ecnu Bbl BbiOepuTe BOMIOHTEPCTBO B JAHHOM HanpaBreHuu, TO NponanTe Bce Larn oT onpeaeneHns cobCTBeHHbIX
HaBbIKOB 10 NOAXOAsLLEN OpraHM3aLmm, yka3aHHble B NpeablayLlem pasgerne. Kpome Toro, udyunte matepman Pasgena
[I, 4TOObI NOHMMAaTb OXNOAHUSA, OrPaHNYEHUS U 06A3aHHOCTM YYpPEXAEHMI NO OTHOLLEHUIO K BONTOHTEPAM, @ TakKe Kakne
CYLLIECTBYIOT BO3MOXHOCTU NS BONIOHTEPOB.

YT06bI Ha4aTb NOMOraTh CTapLUeEMy NMOKOMNEHNIO, NpaBuibHee ByaeT HaWTN BONMOHTEPCKYIO rpynny U obLLeCTBEHHYO
opraH13aumio, koTopas MOXeT 00y4nTb 1 HaNPaBWTb K HYXAALWUMCS CTapukaM unv B A0M npectapernbix. Kpome Toro,
MOXHO Y3HaTb, Kak MPUCOEAMHUTLCS K nporpamme «1 coumanbHbii paboTHUK + 2 BONOHTEpa», peanu3yemon B pamMkax
lopa BonoHTepa.

B nouckax mecTta Ans BONOHTEPCTBA, NPOBEPLTE CNUCKM opraHnsauun Ha cante Qazvolunteer.kz — BO3MOXHO, Tam
€CTb Ball HaceneHHbIN NyHKT 1 yKka3aHbl OpraHn3auum, KoTopble MULyT BONOHTEPOB B AaHHOM cdepe. Kpome Toro, Bbl
MOXETe MO3BOHUTL UMK 3aiTh B PermoHanbHbIN LEHTP NOAOEPXKKN BONOHTEPCTBA UMK B PecnyOnmKaHCKUin NpOEKTHbIN
odmc. Ecnu Bbl — CTyAeHT, obpaTtuTech B AekaHaT 3a MHdopMaLmen 0 BONIOHTEPCKMX NMporpaMmax Ballero y4yebHoro
3aBefeHus.

Ho, ecnun y Bac no cocefcTBY XUBET MOXMITON YErNoBeK, KOTOPOMY, Kak Bbl npegrnonaraete, Heobxoanma nomoLlb 1
yxon, TO, Npexae, BCero, NpoBeauTe OLEHKy ero/ee u3nM4ecKoro COCTOSIHWUS, aKTUBHOCTU, CMOCOBHOCTU CamMOCTOs-
TENMbHO BbINOMHATbL AENCTBUA (M KakMe — XOAUTb B MarasuH, MbITbCS, yOMpaTbCsl), UHTENMNEKTYanbHON COXPaHHOCTH,
NCUXO03MOLMA0HANBHOTO COCTOSIHMSA, COLMAnbHOrO OKPY)XEHUS (€CTb M POACTBEHHMKN 1 KaK 4acTo MOSIBMAKTCS) U Ma-
TepuarnbHOe COCTOSHME.

Kakune I'IOTpe6HOCTVI Y OaHHOro yenoseka? BHumaHue, obLlieHme, FOpﬂ‘-IVIIZ oben, cxoouTb 3a npoaykKTaMmun uin Cbes-
OUTb B NOJTUKITUHUKY, caenaTtb PEMOHT Ul YTO-TO Ha Aocyre (I'IOHVITaTb, noneThb, HOTaHLleBaTb).

Kak yacto Heobxogmma nomollb? CnpaBuTeCh N cCamMu UM Heobxoavma rpynna nogaepXku (Tonbko He getn)? lMo-
BEPUT N BaM cOCeA, BNYCTUT NM? ECTb NN Y HEro NPUKPENMEHHbIN coLMarnbHbI PpabOTHUK?

Ecnu noxnnomy yenoseky HeOBX0AMM NOCTOSHHBIA NN MEAULNHCKWUI YXOA4 BBUAY yXyALIMBLUErocs (dn3nYecKoro nnm
YMCTBEHHOIO COCTOSIHWS, fydlle nepefatb MHAOPMaLMIO O NOAOMNEYHOM B YNOMHOMOYEHHbIV OpraH Tpyada 1 coumanb-
HOW 3aLMUTHI.

B >xenaHum nomoub Hyxxgarowmmcs 6abylukam 1 gegylikam, BaXKHO MOMHUTb, YTO BOJIOHTEP — 3TO YernoBek. HeBos-
MOXHO MOMOYb U CNACTN BCEX CTAPUKOB. B X XXM3HWU CyLLECTBYIOT CUTYaLMKW, B KOTOPbIX BOSTOHTEP MOMOYb HE B cunax, u
[0CTaTo4HO BbIBAET NPOCTO BbICMyLIATh U NOCOYYBCTBOBaTL. bepuTteck ToNbko 3a O4HO Aeno 3a pa3 — KynuTb NPOAYKTbI
OOVH pa3 B Hederto, COMpoBOAUTbL B LIEPKOBb OAMH pa3 B Mecsu. He BGontechb oTkasaTb, ecrnv NpocaT cpasy caenartb
pPeMOHT. Jly4ylue oTkasaTb, YeM He BbINOMNHUTL. 3aboTbTeck 0 cebe — obeyxaanTe ¢ KemM-HMOyAb BaXXHbIM Ars Bac Nony-
YEHHbIV OMbIT, 3aHNMaNTECh CBOMMU COOCTBEHHBLIMY Aenamu, a He ToNbKo Aenamu nogonedvHoro. Obyyantech, npusrne-
KanTe Apy3en K BOMIOHTEPCTBY AJ1S1 CTAPLLEro NMOKOMEeHUsl, MOTOMY YTO:

KAXObIA YENTOBEK 3ACNY>XXUBAET JOCTOWHYIO CTAPOCTb!

Oaxe ogHo goGpoe Aeno MoXeT MOMOYb BaM CTaTb BONIOHTEPOM B HanpaBneHun BIRGEMIZ QAMQOR:

*  M3yunTb a3bl repoHTONormy;
*  Y3HaTb O CaMO4yBCTBMM COCEAEN CTapLUEro Bo3pacTa, Hy>KHa N UM NMOMOLLLb;

+ Cobpatb HeobxoamMble rMrMeHnYeckue cpeacTaa (mamnepcobl, MbINO, MONOTEHUA) 1 nepedaTb B
yypexaeHue Ans noXurblx nogen (npyueneknTe kK coopy Apy3en, COTPYAHUKOB, coceaen);

° Momoub ¢ noesakom — conpoBoAuTb A0 NOJNMUKIMMHUKK UM Mara3nHa,

e OpraHunsoBaTb TBOPYECKNE 3aHATUS/TYPHUPLI MO LaxMaTam cpeam CTapLuero NoKoneHns unm
COPEBHYSACb C MIaALWUMK, HanpyuMep, no cyb6otam (Oaxe oauH pa3 B Mecs);

¢ B3aTb ypoku BsizaHUsS/pyKo4enus y OOMHOKO NPOXMBAtOLLEN NOXUNOA 6abyLLKy;

° Cratb BOJTOHTEPOM B AOME MnpecTaperblX.
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Ecnu y Bac ecTb TanaHTbl unu y3konpocgunbHoe o6pasoBaHue (coumanbHas pabora,
MeAuUuHa, ropucnpyaeHums, IT) unm Bbl elle TONbKO y4UTechb, TO Bbl MOXeTe CTaTb
BOJIOHTEpOM B HanpaBrneHun BIRGEMIZ QAMQOR, Ha4yaB ¢ npocToro:

o NamepsiTb gaBneHne coceackum 6abylukam 1 gegyLikam;

o doTorpacmpoBaTb OLMHOKMX CTAPMKOB M BpyYaTb MM hoTorpadounm B pamoykax;
o [MpoKOHCYNLTUPOBATL MO KPUOUYECKM BOMPOCaM;

o OO0yunTb NONBb30BaTLCS KOMMNLIOTEPOM, CMapTOHOM;

o OpraHu3oBaTtb Npas3gHUK Ans NOXunbIX;

° OkasblBaTb MEANLIMHCKUIA/CECTPUHCKUIA YXOL;

Bbl moxeTe 3aBecTn cebe JHEBHWK OOBPbLIX OEJT (MpunoxeHue 6), 4TO NOMOXET BaM OTCrexmBaTe hOpMbl
BOSIOHTEPCTBA, KOTOpbIE Y)Xe OCYLLECTBUMM 1 3annaHMpoBaTh HoBble Aena. Ecnu 6Gyaete paboTtaTe C OAHUM 1 TeM Xe
NOAOMNEYHbIM, UMW rPYNMON, UMW YY4pEXaeHNeM, Bbl CMOXETE OLEHMBATL NPOrpecc B MX COCTOSHUM U BalleM pasBuTum
HaBbIKOB. [ToMHUTE O TOM, YTOObI NeproanYeckn 0BHOBNATEL TabnuLy NNy CNNCKU HaBbIKOB, YTO NO3BONWT BaM pac-
cMaTpuBaTh ApYyrne BONIOHTEPCKME BO3MOXHOCTU, U HE TONBbKO No paboTe ¢ NOXWUMAbIMW MoAbMU, HO U B APYTUX Ha-
npaeneHusx sonoHTepcTea. O6 aToM MoXeTe y3HaTb B Apyrux Pykosogcteax cepun BIRGEMIZ.

BOJIOHTEPDHI BCET'TA HY KHbI!

BIRCEMIZ

9 - AOHOP!

Al - YEAOBEK/




PYKOBOACTBO MO OTPACJIEBOMY BOJIOHTEPCTBY

I[TPVTOKEHNA

MpunoxeHune 1. AHkeTa

AHKETA KAHOUOATA B BOJIOHTEPDI

Yeaxaemblil eosioHmep lMpoekma/YupexdeHus [HazeaHue]

bnarogapvm Bac 3a 1o, 4To Bbl Bbipasunm rotToBHOCTb OKasaTb NOMOLb B peanuaauun MNpoekTta [HassaHue] B [Ha3BaHue HaceneHx-
HOro NyHKTa]. YyacTne BOMOHTEPOB KparHe BaxHO Ans [ykaxuTte uenb MNMpoekta npocTeiMu crnoBamu].

BonoHTtepsbl MpoekTa [ykaxuTe BUAbI 4eATENBHOCTH, YeM OyayT 3aHMMAaTbLCS BONIOHTEPDI, Kakue 3agadu CToAT nepeq Humul.

Moxanyicta, NoTpaTbTe HECKONbKO MUHYT A5 3anOofHEHNUsT aHKETbl, KOTopasi NOMOXeT Bam n/unun Ham onpegenntbes ¢ Hambonee
npuenekaTensHon Ans Bac ponbto B kKavyecTBe BorloHTepa [poekTa [HasBaHuel].

ol7le}
TenedoH e-mail

1) Nuynasa nHdopmauums

»  [on (o6eeaute): XKeHckun / Myxckom

»  O6pasoBaHue (obBeaunTe): CpeaHee / CpegHee cneumnansHoe / Beicwee / Opyroe (nosicHuTte)
* B kakow cteneHu Bebl pacnonaraete cBobodHbIM BpeMeHeM Ans yyactus B NpoekTe?

. Mory notpatute 10-15 yacos B Hegento

+  Pacnonarato Tonbko cBob6oaHbIMU Bevepamu

*  Mory oka3aTb NOAAEPXKKY NPOEKTY TONMBbKO MO BbIXOAHBIM AHAM

*  [pyroe (ykasaTb, YTO MMEHHO)

2) Yto npuenekaeTt Bac B [poekTe [HazBaHue] (BbiGepuTe He Gornee 3 BapMaHTOB OTBETA)
*  BO3MOXHOCTb ynyuyLINTb YCNOBUS XU3HW TaM, FA€E A XUBY

*  XenaHve npuHMMaTb aKTMBHOE y4YacTue B XM3HWU MOEro ropoga/okpyra/obnactu

*  XenaHue Hay4MTbCa YEMY-TO HOBOMY, YTO NMPUTOOUTCS B XKU3HN

*  XenaHuve obecneunTb cebe kapbepHbI POCT B ByayLLem

*  JKenaHve HanTV HOBbIX ApYy3eW

*  XenaHwue cobpaTb KOmMaHay Anga OyaoyLmx NpoeKkToB

*  JXenaHve OOUTBLCS NPU3HAHWS N YBAXXEHUSA APYIrMX YNeHOB coobliecTea

*  [pyroe (nosicHuTe)

3) onsa paﬁOTbI BOJIOHTEepa HeobXxoauMbI onpegerneHHble KaYyecTBa Xapakrtepa U XXU3HEeHHble HaBbIKWU. ﬂomanyﬁCTa,
OoueHUTe, HAaCKOJIbKO pa3BUTbI 3TU Ka4yecTBa y Bac.

(O6BeguTe cooTBeTCTBYOWMI Gann: 1 — KAa4eCTBO OTCYTCTBYET Unn cnabo pas3BuTo, 5 — KAYECTBO OTIIMYHO PA3BUTO).

O6wWwuTenbLHOCTb
1 2 3 4 5
YMmeHue ybexpaaTb
1 2 3 4 5

TepneHue 1 roToBHOCTL MHOIO pa3 MOBTOPATL OAQHO U TO Xe
1 2 3 4 5
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YMeHne 6eckoHNMKTHO peLlaTb npobnemsl

1

2 3 4 5

YMeHue NOHATHO OGBLACHUTL HOBYHO ANA YerioBeka uHcopmauuo

1

2 3 4 5

YMeHune npuHumMaThb noaen TakMMn, Kakue OHU eCTb U He NbITaTbCA UX nepeBoCcnuUTbiBaTb

1

2 3 4 5

YBaxeHue K ApyrmmMm nogam

1

2 3 4 5

YMeHue nnaHupoBaTb CBOe BpeMs TakK, YToObl AenaTb obLiecTBEHHYI0 paboTy 6e3 yulepba nHTepecam cembun

1

2 3 4 5

Kak paBHO Bbl XXuBeTe B CBOEM HaCeJIeHHOM NyHKTe?

Menee 3netr ot 3 o 10 ner ©Oonee 10 net

4)

6)

EcTb nn y Bac onbIT paboTbl ¢ nogbMu? B 4eM oH 3akntoyancsa?
PaboTa BonoHTepoM B opraHu3aumm
CTyaeHYeCcK1n akTuB
locynapcTBeHHas cnyxba
YyacTtue B 00LLIECTBEHHOM XN3HWN KONMNEKTUBa

Opyroe
EcTb nn y Bac kakne-nnmbo orpaHnyeHns no COCTOSIHMIO 300POBbA?

Hert
[Ja (noxanyicTa, nosicHUTe)

BbibepuTe, Kakme Bnabl 4eATENbHOCTU Hanbonee MHTepeCcHb! U KOMMOPTHBLI A4nst Bac. (MOXHO OTMETUTBL Ntobble

OBa nyHkKTa)

MNHavBmayanbHbIn 4OCYT C NaLMeHTaMu: YTeHne, TBOpYeckMe 3aHATus, becena;

OpraHusaums MeponpuUsaTUiA Anst rpynn naunmeHToB: AHW POXKAEHUS, TYPHUPLI MO WaxMaTam/Lwallkam, KOHLEepTh,
apyroe (ykaxuTe) - ...

MpoBeneHne obyyeHnsa/nekumin No BONpocam, CBA3aHHLIM C OXPaHOM 300POBbs, MPOdUIaKTUKON 3aboneBaHuni;
Pa6ota ¢ gokymeHTamu;
Pabota ¢ nocetutenamm (peructpaunsi, perynmpoBka BpeMeHu, Hanmnblea);

Opyroe (ykaxuTe):

CMACUBO!



PYKOBOACTBO MO OTPACJIEBOMY BOJIOHTEPCTBY

MpunoxeHune 2. CornaweHue

COMALUWEHWE O BE3BO3OME3OHOM OKA3AHNW YCIYT BOJIOHTEPA
«LLkonel BONoHTepa» B paMkax narepsi nuaepckoro aktusa 2050

«__» 2020 r. r.

NMPUHNMAA BO BHUMAHMUE, uto O6beauHeHne topuandeckmx nuy B dopme accoumaumnmn «HaumoHanbHas BonoHTepcKkas CeTby
(nmeHyemoe nanee «HBCy») 3aHMMaeTcs peanusaumen coumanbHbiX NPOrpaMM NocpeacTBoM A0OPOBONBYECKMX MHULMATUB (MMEHY-
embIx ganee «[lMporpammbi») 1 BbIpa3nIo cornacue coTpygHudaTb ¢ BorioHTepom (PNO)
, (MmeHyembiM fanee «BonoHTep»),

MPUHUMAA BO BHUMAHWE, yto rpaxaanuH(-ka) PK (PNO) ,ya. nud. Ne ,
BblAaHO , « » / ., MPOXWBaKOLWMIA N0 agpecy
, KOHTaKTHble AaHHble (Tern., e-mail) , MOHUMas 3HAYNMMOCTb

1N Heo6Xxo4MMOCTb NPOBEAEHUSA AAHHbLIX NPOrpaMMm, roTOoB OKasaTb BCe HEOOXoAMMOe Ansi COBMECTHOrO COTpyaHU4YecTBa Ha 6e3B03-
Me3[HOW OCHOBE,

HA OCHOBAHUW BSAMUMHOIO JOBEPWA HBC 1 BonoHTep (MMeHyeMble aanee «Y4yacTHUKU» ), nognucas fgaHHoe Cornallerue,
[0roBapuBatoTCs O CriefyHoLLEM.

1. O6sasatenbcTBa OKOJ1 «<HBC»:

1.1. PasbscHATbL BonoHTepy ero npaea v 0653aHHOCTU.
1.2. BecTu y4eT BONOHTEPOB.

1.3. BHocuTb nameHeHuns n ytodHeHusa B Ycrtas OKOJ1 «HBCy», perynvpytowmii TONHOMOYNS MO NPUBREYEHUIO rpaXaaH K BONOH-
TEPCKOW AesaTenbHOCTM 1 oTHowweHus HBC n BonoHTepos.

1.4. TlpoBecTn ceMUHap-TPEHUHT MO OBYy4YEeHWNI0 OCHOBHbLIM acreKkTam BOSIOHTEPCKON AEATENbHOCTW, a TakkKe HaBblkaM Mo Ha-
npaBfieHNI0 B 3aBUCKMMOCTM OT BbIBpaHHON coLuanbHON Nporpammel (MO AOMOMHUTENBHOMY COrfacoBaHuio rpadmka).

1.5. Ob6ecneunTtb BonoHTepa Bcent Heobxoaumon nHdopMaumen n MaTepmuanom Ans y4actus B coumanbHbix nporpammax HBC.

1.6. TMpenoctaBuTb BO3MOXHOCTb NEPUOANYECKOTO NOBbLILLEHUS KBanvMduKaumm B BUAE y4acTus B perynsipHbix npoektax HBC n
OCYLLECTBNATb aHanNu3 Aer, NpoBeAeHHbIX BoroHTepoM 1 HBC.

1.7.  Oka3sblBaTb HEOBGXOAMMYHO KOOPAMHALIMOHHYIO / MOCPEAHMYECKYIO (OYHKLMIO Mexay BornoHTepom v apyrumu HIMO, B pamkax
[esATenbHOCTU KOTOPbIX BOMOHTEP MOXET MOBbILLATL CBOK KBanNMMUKaLMIO.

1.8. ObGecneuntb MeaguLMHCKoe CcTpaxoBaHue BomnoHTepa npu BbINOSTHEHUM MM BOSIOHTEPCKOM AEATENbHOCTU, KOTOpPasi MOXET
npencTaBnATb Yyrpody And XXU3H1 v 300poBbA BornoHTepa.

1.9.  [HdokymeHTanbHO NoaTBepXAaTh NorHoMouns BornoHTepa B COOTBETCTBUU C €r0 OEATENbHOCTbLHO.
1.10. Paspeliatb KOHIMKTHbIE CUTYaLIMW, BO3HUKAIOLLME B NPOLIECCE BONTOHTEPCKON AeATENbHOCTM B paMkax CornalleHust.

1.11.  OcyLuecTBnATbL KOHTPOMb Y HECTM OTBETCTBEHHOCTb 3a AesTenbHoCcTb BonoHTepa B pamkax Cornawenus n 3akoHopaTternb-
ctea PK.

1.12. Tlo ntoram pabotel B HBC npegoctaButb BonoHTepy pekomeHaartenbHble Nnucbma.
1.13. CocTtaBnsATtb rpadukn paboTbl BONOHTEPA MO COBMECTHOMY COMNTaCOBaHMIO.

2. Mpasa OKOJT1 «<HBCx»:

2.1.  TlpuHMMaTb peLLeHns 0 CTeNeHn BOBNeYEHHOCT BonoHTepa B peanusaumto nporpamm HBC.
2.2.  TNpuHumarts pelueHns o BbIGope NnporpaMm A COBMECTHOM peanusauun ¢ BonoHtepom.

2.3. TpeboBaTb yBaXWTENbHOIO OTHOLLEHWS K MEPCOHany, napTHepam, KiMeHTam, MMyLLECTBY.

2.4.  WN3meHATb rpaduk peanusauum nporpaMmm no AOMNONHUTENBLHOMY COrmacoBaHuio ¢ BonoHTepom.

2.5. Ortkasarbcs oT ycnyr BonoHTepa npy HeBbINOMHEHWN UM 0653aTenbeTB, 63 BbiMnaTbl KOMMEHCaLMN, eCrnn TakoBasi NPUCYT-
CTBYET B 3TOW NporpaMme.
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3. O6s3aTtenbcTBa BonoHTtepa:

3.1. Paspensatb uaeu n muccuio HBC 1 coneincTBoBaTh UX OCYLLECTBIEHNI0. 3HaTb M cobnoaaTth Lenu, 3agadn u npuHumnsl HBC
N YKPENnnsTb ee aBTOPUTET.

3.2.  Yetko 1 [obpocoBeCTHO BbIMOMHATL CBOW 06si3aTenbcTBa nepea HBC, onpeneneHHblie AaHHbIM CornalueHnem.
3.3. [lpuHMMaTh akTMBHOE y4acTve B peanm3aummn coBmecTHbix ¢ HBC nporpamm.

3.4. VmeTb kBanuduKaumo, COOTBETCTBYIOLLYIO poady BbiOpaHHON BONTOHTEPCKOWN AEATENbHOCTMY.

3.5. Cobntogatb MNpasuna u pernameHT pabotsl HBC.

3.6. CornacoBbiBaTb rpadmk cBoer paboTbl CO cneumanucTamm BonoHTepckmnx npoektos HBC.

3.7. B yctaHoBneHHble HBC cpoku npucbinatb 0T4eTbl O NpodenaHHon paboTe.

3.8. He npuumHATbL MaTepuanbHbIi 1 MopanbHbiv ywepb HBC.

3.9. B pasymHble cpoku nHdopmuposate HBC 0 BO3HMKaOLWMX 06CTOSTENLCTBAX, NPENSTCTBYOLWMX NOMHOLEHHOMY UCMONHE-
Huo BornoHTepom cBomx obs3aTenbcTB No HacToswemy CornalleHuio.

3.10. Tlpekpawas ceoto AedtensHocTb B HBC, yBegomnatb 0 npekpalleHMn BOMOHTEPCKON AeATeNbHOCTM He MeHee Yem 3a 2
Hedenw, ecnu nHoe He yctaHosrieHo CornalleHvem.

4. lNMpaBa BonoHTepa:

4.1. OcyLecTBnsATb CBOK AeATENBHOCTb UCXOASA N3 CBOUX YCTPEMIEHWI, cnocobHOCTeN 1 MOTPEOHOCTEN, eCrn OHa He NPOTMBO-
peunT 3akoHogaTenscTBy PK, KoHBeHUMM no npaBam YenoBeka, KoHBeHUmM no npaBam pebeHka, nHTepecam HBC.

4.2. TpeboeaTb oT HBC gokymeHTbl (CrpaBku, pekoMeH4aumm), cogepxallime cBefeHnst 0 Xxapaktepe, kadecTee U o6bemMe Bbl-
NONHEHHbIX paboT, ypoBHE NPOsBMeHHON BonoHTEpoM KBanuduKaLmm 1 cTaxe ero TpyaoBoi AeATeNbHOCTY B Ka4ecTBe BOMNOHTepa.

4.3. [posiBNATb MHMLUMATMBY U aKTUBHO y4acTBOBaTb B pa3Hbix nporpammax HBC.
4.4. BbiCcTynaTb C NpeanoXeHnaM1 pasBuTUst HOBbIX Nnporpamm HBC.
4.5.  WN3meHsTb rpadhmk peanmsauum nporpaMmm no SOMNOMHUTENbLHOMY cornacosaHuio ¢ HBC.

4.6. Ycnosusa Tpyaa BonoHTepa OomkHbl COOTBETCTBOBATbL TPeOOBAHMAM AEMCTBYIOLLErO 3aKOHOO4ATENbCTBA U HOPMATMBHOIO
OOKYMEHTa, PerynupyoLLero AaHHbIM BUA TPYAoBoOW AedTenbHocTU. OH gormkeH 6biTb obecnedeH HeobxoaMMbIMy YCOBUAMW TPyAa,
6e30nacHOCTbIO, 3aLUMTON 3aKOHHbBIX MPaB M MHTEPECOB BO Bpemsi paboThbl.

5. Cpoku:

5.1. HacTtosiwee Cornawexve BCTynaeT B CUJ1y CO OHA noanncaHu4.

5.2. [ocpoyHoe npekpalleHne aencteust HacToswero CornaweHnsa MoXeT ObiTb MHULMMPOBAHO MO XenaHu 0gHOro 13 YyacT-
HWUKOB.

6. WUHdopmaumsa n oT4eTHOCTb:

6.1. BonoHTep B pamkax peanu3auuu [porpaMm B yCTaHOBINEHHbIE CPOKU, He pexe 1 pasa B Mmecsu, npuckinaeT B HBC otyeTbl 0
npogenaHHon pabote B yctaHoBnenHon HBC dopme.

6.2. HBC B pamkax peanusauuu MNporpamm ohopmMrisieT 1 obecrnedrBaeT AOCTYNHOCTb OBLLECTBEHHOCTY K J0ObIM OTYeTaM UH-
hopMaLum Mo peanuayemMbiM COBMECTHO ¢ BornoHTepom MporpamMmMam, a Takke pasmellaeT OTYeTbl U pe3ynbTaTthl Ha caiiTe.

6.3. HBC Bnpase B nto6oe Bpemsi 3anpocuTb y BonoHTepa nobyto nHdopmMauumo o xoge peanusaumm MNporpamm.
B NOOTBEPXOEHME BbILWWEN3NTOXXEHHOIO, YyacTHukM nognucanu aaHHoe CornalleHue.

OHROJN «HaunoHanbHas BoNoHTEpPCKast CETbY

B NnMLie UCTIONHUTENbHOro anpektopa MupoHiok T. A. BonoHtep (®M0O)
/ /
/ / M. T




PYKOBOACTBO MO OTPACJIEBOMY BOJIOHTEPCTBY

MpunoxeHue 3. JiuctoBKa-npurnawieHue

OBbABJIEHUE HBC B COLIMATIbHON CETU UHCTATPAM

YBaxaemble gpy3bsa! |

) kz_nvs « Moanucku
U Almaty, Kazakhstan

u @ kz_nvs Qurmetti dostar! Biz 22-23
T tamyz aralygynda «Shymbulags tay
kjrortynda étetin Birinshi Ortalyg Aziia
jastar festwvali - Central Asia Youth
Festival Ushin volonterlerdi
izdeydemiz!
Festival kelesi magsattarmen Gtkiziledi:
#Ortalyq Azna jastary Ushin turagty
dialog laryn qury:
#aimagtyq integratsiany damyty;
#ériptestik qury jane onir elderinif
jastar resyrstaryn jumyldyry:
#jastar saiasatyndagy Gzdik
tajinbelermen almasy.

Mbl mwem BonoHTepoB Ha [lepBbit LleHTpanbHO-A-
3matckuin cpectmBanb Mornogexu - Central Asia Youth
Festival koTopbIn nponget 22-23 aBrycta Ha ropHOM Ky-
popTe «Lbimbynak»!

OECTUBATb
MOJIOAEXHU

decTBanbL NPoBOAUTCS B LieNAX:

*  CO3OaHUSA NOCTOSIHHOW AMAarnoroBon NroLwlaaky ans
monoaexu LleHTpanbHon Asuu;

. pasBUTUS permoHanbHOM MHTerpauuu;

Eger Siz osy is-sharada volonter
bolgyfyz kelse, janede, Siz - jayapty.

*  MOCTPOEHWs NapTHepcTBa M MOGWMM3aUWMK MOMO- ) ”"'INIHF OB ALY ROl e P aarh

bolsafiyz, onda 6z taindemenizdi
E€XXHbIX PeCcypcoB CTpaH pernoHa;
A pecyp paH p oQv R

@& Hpasurca alenochka_hegay v ewé 141

. obMeHa nyyLnMm NpakTUKamMm B MOMOLEXHOW Mo-
NUTUKE.

l Mbl ULLLEEM BONIOHTEPOB B r.ANIMATDI

Ecnun Bbl xoTuTe cTaTh BONIOHTEPOM Ha LAHHOM Mepo-
npusaTMN, U Bbl - OTBETCTBEHHbIW, LIeNeyCTPEMIEHHbI,
SHEPIUYHbIV U MO3UTUBHbIV YENOBEK, TO MPUCHINaNTe CBOU
pestome Ha no4ty sv.volunteer.kz@gmail.com

https://www.instagram.com/p/BOnLjZfJeCN/

BOJNOHTEPbLI BYAYT HYXXHbI C 20 MO 23 ABI'YCTA!
BpuduHr coctontecsa 19 asrycra.
TpeboBaHusa kK kKaHauaaTam:
*  Bospact o1 18 net
*  Bbl npoxuBaete B ropoge Anmarbl
Ot opraHusaTtopoB Bac xayT: 6peHampoBaHHas hopma, bnarogapCTBeHHbIE MMCbMa 1 MOPE NO3UTUBHbBIX AMOLMIA!

OBbABJIEHUE MO NMNOUCKY BOJIOHTEPOB (LUABJ1OH)

BOJNNIOHTEPCKWUM LUEHTP
«AAPU OOBPO»

CO371a€eT YIOT B JOMax OANHOKMX H6abyLuek u gegyLuexk.

Ham Hy>xHa nomoLLb pebAaT, KOTopble YMEKT XOPOLLO
ybupaTtbcs, MbITb nocyay 1 okHal

MpurnawatoTcs LWKOMbHUKK OT 14 NeT, CTYAEHTbI, U BCe
»KenaroLme NoMoYb NOXUIbIM TTHOAAM.

OBYYUM «YBOPOYHbIM»
NMECHAM, TAHUAM, PEMEBKAM.
BAC XAOYT YNbIBKU

N OrPOMHAA BJIIATOOAPHOCTb
OT HALLUX YACTIONb!

AHKeTy MOXHO BbICNnaTb Ha MOYTY:
dari-dobro@gmail.com
Wnun Ha BacTan: 8-777-000-00-00




I BRGEMIZ QAMQOR

OBbABJIEHUE MO NMNOUCKY BOJIOHTEPOB (LUABJIOH)

LEHTP COUUAJIBHOIO
OBCNYXUBAHUA OTKPBLIBAET

AOBEPU ONA TBOPYECKUX
BOJIOHTEPOB.

Haww 6abywkn n gegyLlkm XoTaT pucoBaTth,
UrpaTb B HACTOSbHbIE UTPkl, NETb U Aaxe
TaHueBaThb!

Mbl xxgem pebsiT, KoTopble roToBbl 1 pa3 B
Hegento (no cybboTtam) 3aHUMATLCHA C O4YEHb
yCepAHbIMU YYEeHVKaMM B HaLLEeM LieHTpe!

OCOBEHHO XXOEM BOJIOHTEPOB, TOTOBbIX
OBYYATb HALUNX NOCTOANBbLEB MNMOJIb30-

BATbCHA INSTAGRAM U WHATSAPP

«

HanuwwuTe Ham o cebe, cBoem X066M M KakoWn KpyKOK GyaeTe BeCTM.
B ueHTp gonyckaTcsi BONIOHTepbl OT 18 neT, oba3aTtenbHO HanmyMe MeguLMHCKON CrpaBKku Npod).ocMoTpa.
[MpnBETCTBYIOTCS COBCTBEHHBIE MaTepuarsl 411 TBOPYECTBA.
Email: centr@astana.gov Ten: 8-777-000-00-00

MpunoxeHune 4. TexHuka 6e3onacHOCTU

PYKOBOACTBO MO TEXHUKE BE3OIMNMACHOCTU MOXET BKIMIOYATb CIEAYIOLUME TEMbI:

BesonacHocTb 1 0xpaHa B 3gaHunn

[pecc kog

Monb3oBaHue TenedgoHom/oTorpadupoBaHme B 3gaHnmn/
NOAOMNEYHbIX

TpaBma unu 3aboneBaHve BO BPeEMS HaxoXaeHunsi B 60nb-
HULe

Bropo Haxofok (B criydae yTepu Unu Haxoaku BeLm)
OKCTpEHHbIe BbI30BbI/KOAbI

Monb3oBaHne obopygoBaHNEM

[NogHaTre TskecTen

TpaHcnopTUpoBKa NauneHToB

MpodmnakTuka nageHus

Hacunwne

[omoraTtenbCcTBa, NpUTECHEHMS Ha paboyem mecTe
[MpaBa 1 OTBETCTBEHHOCTb NALMEHTOB
OrpaHnyeHus (4To AenaTtb Hernb3s)
Mcrxonoruyeckas NOMOLLb, KOHCYNBTUPOBaHNE
lvrnena pyk

3aboTa 0 NMYHOM 340POBLE

CTaH,D,apTHbIe Mepbl OXpaHbl OT 3apaKeHnd

MOXHO BKMIOYUTbL oOLmne BOMPOCHLI:

KoHGnukT nHtepecos

YBaxxeHue K KyrnbTYpHOMY pa3Hoobpasunio
[Mpodunaktuka kakon-nmbo AUCKpUMUHaLNN
OcHoB 6e3onacHOCTU 1 6opbObl C MOLLEHHMKAMM
Bonpockl 0 npouecce ctapeHnsi — Yero oxuaarb
JInyHble noceTutenu

YnoTtpebneHve HapkOTUYECKNX BELLECTB, KypeHue
[omaluHee Hacunve

Hacunne B OTHOLLEHUN NOXUIbIX Mtogen

Kak onosHaTtb MHapKT/MHCYnbT



MpunoxeHue 5. Cnucok nobpbix aen

[axe ogHO fo6poe Aerio MOXeT MOMOYb BaM CTaTb BOJIOHTepoM B HanpaBneHun BIRGEMIZ QAMQOR:

M3yunTb asbl repoHTONOMNN;
Y3HaTb O CaMO4yBCTBMM COCEAEN CTapLUero Bo3pacrta, Hy>)Ha v UM MOMOLLb;

CobpaTb HeobXxoaMMbIe TMIMEHNYECKME CPeACTBa (Mamnepchl, MO, NMOSIoTeHUa) U NepefaTth B yUYpexxaeHue Ans NoXUIbIX
nofen (npueneknTe k cbopy Apy3en, COTPYAHUKOB, COCEAEN);

[Momoub ¢ Noe3akon — CoONPOBOAUTL A0 MOMUKAVHUKL UM MarasuHa;

OpraHusoBaTb TBOPYECKME 3aHATUS/TYPHUPLI MO LaxmaTaM Cpeamn CTapLUero noKOMEeHUsT UMM COPEBHYSICL C MIaglwnMK, Ha-
npumMep, no cy6botam (gaxe oguH pa3 B MecsiL);

B3sTb ypoku BA3aHusA/pykogenvs y oauHOKO MpOoXuBatoLLen noxunon 6abyLuku;

Cratb BOJIOHTEPOM B IOME MnpecTapesbliX;

Ecnu y Bac ecTb TanaHTbl Unu y3konpodurnbHoe o6pa3oBaHue (coumnanbHasa pabora, MeguuMHa,
topucnpyaeHums, IT) unu Bbi eLle TONMbKO YYUTECh, TO Bbl MOXETE CTaTb BOJIOHTEPOM B HanpasrieHUm
BIRGEMIZ QAMQOR, Ha4aB ¢ NpPOCTOro:

M3mepATb AaBneHne coceackum 6abylukam u geayLukam;

doTtorpacmpoBaTh OAMHOKUX CTapUKOB U BpyYaTb UM cpoTorpacmm B pamoyKax;
[MpoKOHCYNBETUPOBATbL MO KPUANYECKMM BONPOCaM, MOMOYb C JEHEXHBIMU pacyeTamu;
O6y4nTb NONBL30BATHCA KOMMLIOTEPOM, CMaPT(OHOM;

OpraHu3oBaTthb NpasgHuK Os NOXUIbIX;

OkasblBaTb MEANLNHCKMI/CECTPUHCKUI YXOn;

Bbl moxeTe 3aBect cedbe QHEBHUK OOBPbIX OEJ (MpunoxeHue 6), 4TO MOMOXET BaM OTCIeXMBaTh (hOPMbI
BOJTOHTEPCTBA, KOTOPLIE Y)Ke OCYLLECTBUMM 1 3anflaHnpoBaTh HOBbIE Aena.

MpunoxeHune 6. JHeBHUK J06pPLIX gen

[HeBHUK OGPbIX Aen NOMOXeT (UKCMpoBaTh pesynbraTt paboThl B KOHLUE AHA Uy OTCeXuBaTh Nporpecc 3a nepuog B 3 mecsaua
(vnn nonropa) o hopmax BalLel BOTOHTEPCKOW AeATENbHOCTU, KONMYECTBE NOAOMNEYHbIX U MX ycnexax, NoAaHHbIX xanobax n apyrmx
3anpocax.

[HEBHMK MOXXHO MCMOMNb30BaTb ANs OTYETHOCTU KOOPAMHATOPY BOMIOHTEPCKON FPynMbl UM B AAHHOM YYPEXOEHWUM.

OHEBHUK OOBPbLIX OEN

***aHHbIl npuMep — 3mMo wabsioH, KomophbIl MOXHO U3MeHsIMb, éecmu e 6/710KHome usiu 8 KOMILomepe,
deslumbcsi UM 8 coyuasibHbIX cemsix.

OATA: ®UO BonoHTepa:

¢opma 0eATeNlbHOCTU KonunyectBo nogoneyHbIx I'Ipmmeanvm




I BRGEMIZ QAMQOR

MpunoxeHue 7. CNUCOK AONONHUTENBHbLIX PECYPCOB

Cnucok Be6-calToB, rAe MOXHO y3HaTb Oorblue O BONIOHTEPCTBE, NOYUTaTb UCTOPUM OT BOJNIOHTEPOB, NO3Ha-
KOMUTBLCS C pa3HbIMU NpUMepamMu Ao6pbIX Aen.

CAHWTbI O BONOHTEPCTBE (OBLUAA UH®OPMALIUA, OBYYEHUE, BO3MOXXHOCTU, MPUMEPbI):
1) KasaxctaHckas HaumoHanbHas BonoHTtepckas Cetb (HBC): http://kznvs.tilda.ws/

2) EnvHasa nnatdopma BonoHTepoB KasaxctaHa: hittps://qazvolunteer.kz/ru

3) [o6posonbubl Poccun:  https://no6poBonbLbipoccnn.pd

4) Accoumnaums BonoHTepckux LeHTpos (ABLL), PO: www.aBL.pd

5) Crpatermyeckas nHuumatmea «PasBuTre BonoHTepCTBa (4OOPOBONLYECTBA) B permoHax». AreHTCTBO cTpaTeru-
yeckux uHnumnatme: https://asi.ru/social/volunteers/

6) BornonTepctBo ana  4anHukoB. [obposonbyeckoe aswkeHve «[aHunosupbi»:  https://www.danilovcy.ru/
volonterstvo-dlya-chaynikov/

7) OHnaliH-yHMBepCUTET coumarnbHbiX Hayk: https://edu.dobro.ru/

8) Moptan Mwunocepgue.ru (nnatgopma gns NpsiMon nomMowm nogam); pasgen «Jobposonbupbl»: https://www.
miloserdie.ru/topics/dobrovoltsy/

9) ProCharity (MHTennekTyanbHasi nomoLb Anst bnarotBoputenbHbix hoHaoB): https://procharity.ru/
10) bBaHk coumanbHbIx ngen; http://www.social-idea.ru/
11)  BosmoxHocTn BonoHTepcTBa: https://neupusti.net/category/karera-trudoustroistvo/volonterstvo/

12)  Future Team (MexgyHapogHOe CeTeBOE ABMKEHNE, 0ObegUHsIIoLLIEE MOMNOALIX NTMAEPOB 1 NpodeccnoHanos 13
180 cTpaH mupa): https://futureteam.world/

13) MonogexHoe asmxkeHne CPEPA (mexayHapodHble BorioHTepckme npoekTbl): hitp://dobrovolets.ru/
14) Esponenckun Kopnyc ConuaapHocTu (Ha aHrnuickoMm): https://europa.eu/youth/solidarity_en
15) TllopTan BO3MOXHOCTEN AN Monogexu (pasgen no BonoHTepcTy): https://neupusti.net/volunteer

16) [Mnatdopma KopnopaTMBHOrO BonoHTepcTBa: https://giveback.ru/

CANTbI/MATEPUATIbI O BOJIOHTEPCTBE B COEPE NMOMOLLU NOXUNbIM NIOOAM:
1) Amennyesa J1. CpoyHo TpebytoTcs BHyku. MaTtepuanbl 41 BONIOHTEPOB.
2) doHp «CTapocTb B pagocTby» https://starikam.org/

3)  BekTtop nobpoBonbyecTBa — crapluee nokorneHve. OHNanH cepBucbl — brbnunoteka (Yepes NOMCK B Ha3BaHUK
«noxunbix») http://kdobru.ru/resources/lib/

4) CoumanbHoe BonoHTepcTBO. Teopus n npaktuka. O6 onbiTe 4OGPOBONEYECKOrO ABMKEHNSA «[JaHNNOBLbI»

5) PernoHanbHbIn obwecTtBeHHbIN doHa nomoLum npectapensim «JOBPOE OEJNO» http://dobroedelo.org/



PYKOBOACTBO MO OTPACJIEBOMY BOJIOHTEPCTBY

MpunoxeHune 8. Cnucok opraHnsaumm

OBLWME BUObl OPFTAHU3ALMA B COEPE NMOMOLLM MOXUIbIM NIOOAM:
OpraHusauum, npuHUMaloLMe NOXunbIX niogen B KasaxcraHe:

o [lom npecTtapenbix

o [lom cecTpmuHCKOro yxoaa

o LleHTp okasaHns cneumarnbHbIX coLmanbHbIX yCyr

o [Inpekunsi coumansbHOro Xunoro AomMa Ans OAMHOKNX NEHCUOHEPOB, UHBAaNWUAO0B, OOUHOKUX CYMNPY>XXECKUX U
CeMeWHbIX nap NeHCUOHHOro Bo3pacTa

o LlenTp aHeBHOro npebbiBaHUA AnNs vy, NEHCMOHHOIO Bo3pacTa

o [TaHCMOHAT ANSA NOXUIbIX Noaen

Danee Bbl MOXeTe nNpPoAOITIXUTb CMUCOK:
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Ne HA3BAHUWE OPFTAHU3ALIUU roroq ®UNO PYKOBOOUTENA KOHTAKTbI COLCETHU
1. "AnmMatbl 06nbICbIHbIH CTYAEHTTIK TanabikopraH YKakcukenbamHoB Baxtusap +7 778 190 07 09
KypbINbIC acakrapbl" XKactap BannxaHoBuy
KoFamaplk Gipnecriri
2. | Anmatbl 06ribiCcbIHbIH "YKep aHHaTbl TanablkopfFaH YKakcukenbgmHoB Baxtusap +7 778 190 07 09
- XKeTicyablH ¥naHbl "GipblHFan BanuxaHoBu4
Gananap - »acecnipimaep ynbimbl"
)acTap Kkoramablk 6ipnecTiriHin,
3. "Bi3 Gipremis" BornoHTepckas rpynna Tapas CynraHbepreH AkboTa +77086653817 https://instagram.
KagipxaHkbI3bl pykoBoAUTENMb com/biz_birgemiz
Thry
MaxcoTkbi3bl TonkbliH TAPITTY
XKbinbicbek EpHap TAPIY
4. "KazakctaH 6onaiuak xactapbl” Maenogap Tinektec XacrTinek 87774618570,
KOFaMablK KOpbl CywiHaikynbl upekTop jastilek-13.93@mail.ru
5. «EpkiHpik KaHaTbi» Hyp-CynTtaH LLiseuoBa Enena 87172762184
AnekcaHapoBHa
6. «KaparaHamHckast obnactHas KaparaHpa HynuHoBa AiiHyp MaHaToBHa +7701 372 63 33
accoumnaums «JOBEPUE»
7. «MaHrinik en-MaHfbicTay» Y® AkTay Kangpeiban Pyxus +7 702 238 3987
Bepanbekkbi3bl
8. «MonoaexHbIn anbsiHCY KaparanguHckas KakeHoB TemupnaH +77474517100
obnacTtb, Meip3ambekoBuy
AbBalckumin painoH,
nocenok Tonap
9. | «MonogexHbIn BONOHTEPCKUIA LEHTP LbIMkeHT AHyeHtok OkcaHa BuktopoBHa +7 701 23101 71 @ypeerkazakhstan
nuagepctea «JocTtap»
10. «9OKO AtamekeH» KeHTay Husazosa MNynbHap +7 701 668 6227
>KonaywwesHa +7 705 485 3501
11. DIPLOMAT JASTAR KLYBY LbIMKEHT AnveB bakbITOepreH @diplomat_klyb
LypxaTtynbl
12. Lider.kz Anmarbl Bnau Junbmupa +7 701 375 9291
13. | Volunteer.kz, nHuunatusHas rpynna Anmarsl JIv Tpuropui +7 705 888 5788 http://volunteer.kz/
14. Aszamart KoramaplK GiprecrTiri KapkapanuHck Paxbimbek [aypeH 87029552323,
Bepikbariynbl daurenrahimbek1998
@mail.ru
15. Anmatbl MapadoH Anmarbl Keimbat Hyppaynet +7 707 561 59 61 @almatymarathon
16. | BnaroTBopUTENbHbIN OOLLECTBEHHBIN LWbIMKEHT Meup6ekos [JaHusip +7 747 208 1015
doHa " I3rinikTe xapbicanbIK" EpkuHoBmY 87252 27 43 11
17. | BonoHtepckui kny6 "O.A.P." npu OO AkTObE Mpeacenaens OO “OMMr” 8 (7132)776425,
"®oHA NooAePKKMN Napann3oBaHHbIX BarimeHoBa Kypanan 8(7132)776565
rpaxaaH ropoga Aktobe" BaszapbaesHa, [upekTop
BonoHTtepckoro knyba “O.A.P”
HypanuHa Mapan CepvikoBHa
18. | BonoHTepckoe aBumxeHne «Komek» Anmatbl KyHay3 [locnekoBa +7 708 283 1965 https://www.
instagram.com/
komek_charity/
19. BonoHTepbl CoONHeYHOro Ypanscka, Ypanbck Bekkyxuesa MNanusa +7 747 762 0432 @galiya_volonter_
MHULMaTUBHas rpynna 87477620432
20. [o6po Mupac LbIMKEHT BernceHbekoBa ApyxaH +7 708 725 3302 @dobro_miras
21. YKeHckoe obLiecTBeHHOE ATbipay EpwmeiitoBa LLaxapmaH +7 702 866 36 50
obbeanHeHne «Xunyas» AbunkammcosHa
22. MHuumaTmeHas rpynna "Aktay AkTay AkHasapoBa TaHLonnaH 87029873736
Xactapb!" "AKTay KoFaMAablKk Jamy tansho_aknazar
opTanbifbiHbIH "6ac MmamaH
23. MHuumatmBHas rpynna Anmatbl Hapupa bepganu +7 701 737 19 46
KOpropaTUBHOIO BOMIOHTEPCTBA
«Takega KazaxctaH»
24. Kny6 28 netenb ATbIpay BykeHoBa Kapribiratu +77752232997
TaprbiHOBHa +77029974473




PYKOBOACTBO MO OTPACJIEBOMY BOJIOHTEPCTBY

Ne HA3BAHUWE OPTAHU3ALIUU roeoa (0]7[e] KOHTAKTbI COLICETU
PYKOBOOUTEIA
25. | KoopanHaUMOHHBIV LLIEHTP BONIOHTEPOB Anmarbl NesaHgnii Cepren +7 701 739 6002
«KomangaSOS»
26. | KopnopaTtuBHbin oHA «bonawak» no Anmarbl AbavkepviMoBa 8 727 356 07 56,
r. AfmMaTbl» KbimbaT YaxutoBHa 8 727 356 07 55,
8 707 403 53 23
27. | KopnopatuBHbIi hoHA «PoHa «XKac Anmartbl AxmetoB Maagun +7 707 777 2632
OTtaH» no ropoay AnmMatbl» AbGbinaesny
28. KpacHbi Monymecsy KazaxctaHa Anmatbl Enena Kum +7 701 744 1422
29. Ko "dong "XKac Otan" no 3KO" Ypanbck Hypranu Kapwwuruesny | +7 775 219 0583 @jasotan_bqgo
>Konpackanues
30. MonopgexHas opraHunsaums «Adal Hyp-CynaH Basunbxaros Carxap +7 701 998 2535 https://www.
Volunteer Club» Ep6onarynbl adalvolunteerclub@ adalvolunteerclub.com
gmail.com https://instagram.com/
adalvolunteerclub
https://facebook.com/
adalvolunteerclub
https://t.me/adalvolunteerclub
31. MOO «batbic-Kamkop» Ypanbck Bepukkanues Agunet +7 701 641 4414 @batysgamqor
lapnn6ekoBny
32. | MOO «BbinyckHuku ACCESS ropoga LbIMKEHT CapaHoBa [laHapa +7 702 588 9997, https://instagram.com/
LWbimkeHT ASAA» +7 707 306 4716 asaa_ngo
33. MOO "BonoHTepbl CapkaHCKoro CapkaH KybeHTaeB AcnaH +7 702 925 2900
parioHa «[lapbi3»" HypaxmeTtoBuy
34. MOO «CouwnanbHO-BONOHTEPCKUIA MaBnopap Canapos CaHar +7 778 633 4375 http://instagram.com/svc_
LEHTP» volunteers
35. | HenpaBuTenbCTBEHHOE yypexaeHune AkTay OcuH Knpun +7 701 415 3161
«3ko MaHrucray»
36. O6LecTBeHHOe 0ObeANHeHVE Kanwaran Abpynpnaes Mapar +77072107462
nHBanuaoB «Kanwaran camra» BekeHoBuMY Samga2013@
mail.ru
37. 00 «RYHANI URPAQ» [MeTponaBnoBck m3atynuna Junus +7 777 326 9865
38. OO «AHren» Atbacap Metposa Jllogmuna +7 771 296 5215,
EBreHbeBHa +7 702 304 0946
39. 00 «XKanblHga xactap» TypkecTaH Mcmanos Capgop +7 771 562 3743
40. 00 «Kambblin xxacTapbl» Tapas [sTtnosa Hatanbs +7 701 968 4349 http://zhambylzhastary.kz/
https://vk.com/
zhambylzhastary
https://www.facebook.com/
ZhambylZhastary/
https://www.instagram.com/
zhambylzhastaryst
41. OO0 «CouwnanbHO BONIOHTEPCKUI TangpikopraH KoTtenbHukoBa Jlapuca +7 777 400 7722
LeHTp «[Joc.kz»
42. OO0 «TemupTayckuin MonogexHsin Temuptay Xeran AneHa +7 777 418 5839
kny6» BonoHTepckuin LeHTp
«WaHblpak»
43. OO0 «¥naH-fanbip Jana Eni» Hyp-CynTaH BaxpetauHos BanuxaH | +7 778 425 0858
44, 00 «®doHA nopaepxKn AkTtobe Kymarasnesa layxap +7 702 936 4636
napanu3oBaHHbIX rpaxaaH ropogda
AkTOoGE»
45. | OO «LeHTp rpaxagaHCKnx MHULMATUB» Temuptay CakvpoBa Acemryrnb +7 775 989 4543
KuHaaTtoBHa +7 777 418 5839
46. OO «LleHTp TBOpYeCTBa AeTen n Cewment TapaHoBa Onbra +7 705 870 4069
monogexu «McTtok»
47. OO cTygeHToB «Hyprbl XXypeKkTep» Yctb-KameHoropek | [OiokaHoBa EkatepuHa +7 777 271 97 12
tOpbeBHa
48. O6LecTBeHHbIN "MonoaexHbIin KoctaHawm Kawropoguesa +7 775 909 0538
BOIOHTEPCKUIA oM «OTKPbITHIN MUP»" Tloamuna
AnekcaHapoBHa
49. | O6LecTBeHHbIN BrnaroTBOpUTENbLHBIN Ypanbck Xawipywesa Paga +7 777 245 8672 @radaurl, @aylaganalakan
doHp «AanaraH AnakaH» XaunpyLeBHa
50. | O6wectBeHHbIN hoHa «YMIT JOLY» Anmatbl AbaypaxmaHoBa +7 747 928 9650 https://www.facebook.
(«Oopora HapgexabI») BeHepa 3uHynoBHa com/groups/umitjoly/
permalink/876297586068484/




I BRGEMIZ QAMQOR

Ne HA3BAHUWE OPTAHU3ALIUU roeoq N0 PYKOBOOUTENSA KOHTAKTbI COLICETU
51. O6LwecTBeHHbIN oHA «AnaLl ATblpay Kaxbim Epansl +7 707 157 6001
MOEHUETI»
52. O6wwecTBeHHbIN PoHA «BonoHTepsbl Kei3binopga Yebakosa Onbra +7 777 663 2724 https://web.facebook.com/
Kbi3binopabi» KZOvol/, https://vk.com/
kzovol, @kzovol
53. O6LeCTBEHHbIN (OHA UMEHU Hyp-CynTaH Kambicbai AkmapxaH +7 701 736 94 41
KapabekoBa Arabeka Ineckpi3bl
54. OMO T3K "Ak- Kem-Pupgep" Puonep KapgaHuesa HuHa 870579798211,
MwvpaTtoBHa nina-badreeva@
mai.ru
55. OO "Oamy -¥nbiTay" >KeskasraH TypcyH6aeBHa KaHus 87051274284
CasiHoBHa
56. OO0 "MHopmaUMOHHbIN LEHTP Tapas Meknucos Kanpat +7 707 574 4113
«[lMaHopama»" Meknucosuy
57. OO "LIeHTp aKOHOMUYECKOro 1 LbIMKEHT CentbekoBa 3051 +7 705 155 57 13
rpaxgaHckoro obpasoBaHust KOKO CeliTbekoBHa
«UHTennekT» "
58. 00 «AzamaTt» KapkapanuHck Paxbimbek OaypeH +7 702 955 23 23
Bepikbariynbl
59. OO0 «>KaHa kKofam xac Anatu» AnmaTtuHckas OpasbekoB Anbaap +7 747 164 3934
obnactb, AKCyCKuii MwvHangaposuy
pavioH, ceno
>KaHcyrypoBa
60. OO0 «XeHckuii nyy» CrenHoropck BonkoBa-Muxanbckas +7 701 149 7806, https://www.facebook.
OkcaHa OneroBHa 4-9-49@mail.ru com/oksana.
volkovamixalskya, https://
www.instagram.com/
oksanavolkovamixalskya
61. 00 «MUTJANb» KocTtanan AnekcaHvH Bnagumup +7 702 854 0732
BagumoBuy
62. OO «MonogexHoe obLecTBo Tapas TynereHoB PycnaH 8 7262 50-01-00
WHBanNuaoB» KaHwnbekoBuy
63. | OO «Coto3 niBanuaoB AkTIOOMHCKOMN AkTObE CpaxoBa Mbmupam +7 701 565 9590
obnactu» AmaHxonoBHa
64. | OO «TanablKOpraHCKUN pernoHanbHbIN TangpikopraH HypmyxaHosa >KaHap +7 777 358 5753
LeHTP NOAAEPKKM KEHLLMH» BonatoBHa
65. O® "bi3beH bipre" LbIMKEHT Mpe3ngeHT I3Teney 87754040421
Borake3 EpnaHkbI3bl
66. 0® "PABHbIN-PABHOMY MJOC" Anmarbl MypaBbeBa H.H. +7 747 411 3414 https://www.instagram.
Monsikosa J1.A com/teenergizer.qz/
67. O® "CaHa 3usTkep xactap MekTebi" Kbi3binopga KeHwinik CabbipxaH 87764607843,
BaybipxaHynbl 87074602843
68. 0o "Uennna" Atbacap Mennx Hatanbs 8701 1965353,
MuxannoBHa of-zemlya@mail.ru
69. O "LleHTp pa3BuTUsi INYHOIO YCTb-KaMeHOropck CadoHoBa Hagexaa 87232775793,
camoynpaeneHuns" BacunbeBHa 87772619108
70. O® «KaHa TonKbIH» Kokwwetay Kannacosa XavHarynb +7 707 876 4548
71. O «XKbinbl Kypek xactap» Kbi3binopaa CurooB Caratbek +7 771692 52 52, https://vk.com/
KyaHbiwbaesn +7 707 771 00 91 club180567637
@jyly_jurek_jastar
https://www.facebook.com/
groups/217729055465401
https://www.youtube.com/
channel/UCSsn35SEy-
BHKHWYURZwL1Q
72. OHOJ "Accounaumst AeTCKUX KocTanawm AHTOHUMHOBa TaTbsiHa +7 747 169 59 46
1 MONOAEXHBIX OpraH13aumin HukonaesHa
KoctaHarickon obnactu "
73. OHON «Accoumnaums AeTckmx KocTaHnaw AHTOHMHOBaA TaTbsiHa 87478055350

1 MOJIOAEXHbIX OpraH13aumi
KocTtaHarwickor obnactun»




PYKOBOACTBO MO OTPACJIEBOMY BOJIOHTEPCTBY

ncenegoBaHnAmM»

Ne HA3BAHUE OPFAHU3ALUU roroa ®UNO PYKOBOOUTENA KOHTAKTbI COLICETU
74. | PecnybnukaHckoe AeTCKO-HOLLECKOe Tapas Abaucamart fynat @jassarbaz_zhambyl
BOEHHO-NATPUOTUYECKOE [ABKEHNE EpxaHynbl
YKac Cap6a3 dpunuana >Xambbinckom
obnactu.

75. | Cewmenckun ropogckor ®unman OKOJT | YcTb-KameHoropck >KyHycoBa 3nb3npa + 77772137500

«BocTtoyHo-KasaxcTaHckas obnactHas AyecxaHoBHa

Accounaumsi MONOAEXHbIX N AETCKUX

opraHusauminy
76. LPMU lMaBnogapckas PaknmoBa Acemrynb 87479882821
obnactb, . Akcy CapcembaeBHa

77. YY «blHTbiMak ATbipay» ATbipay LLlameHoBa Maiis +7 702 146 6550 @yntymak_atyrau
78. Y «DoHA COAEeNCTBUS HAYYHbIM Ypanbck Kypymbaes Anbynat +7 777 612 0182




I BRGEMIZ QAMQOR

NCITIOJIb3OBAHHBIE MCTOYHNMKN

1. AwmpeeBa E. [locobue no BONOHTEPCTBY.
2. BwHorpagosa E. PykoBogocTBo no pabote ¢ BoroHTepamu Ha CaxanuHe.

3. ACW. Metognueckme pekomeHgauum no BHeapeHuto CTanHgapTa MOOLAEPXKKU Pa3BUTUS
BOMOHTEPCKON fAeaTernbHOCT B PO.

4. BwuHorpagosa E. Tpy6osa H. PykoBoacTBO No NpoBeAeHMO TPEHMHIOB A1 MOTTOAEXM.

5. BakoH Pecnybnukn KasaxctaH ot 15 gekabps 2006 roga Ne 207-1ll «O kynetype» (C
M3MEHEHUAMW 1 JOMNONMHEHUAMM No cocTosiHMIo Ha 10.01.2020 r.)

6. Qazaqgstan Tarihy. Be6-noptan no ncropum KasaxcraHna https://e-history.kz/

7. Awmenunyesa Jl. CpodHo TpebytoTcst BHYkM. MaTtepuansl Ansi BOTOHTEPOB.

8. CoumvanbHasa gobposornbyeckas NOMOLLb M YCryru fogam ctapluero nokornenus (Tom 1).
[obpoBornbLbl — cTapieMy nokoneHuto. CO0pHUK cTaTen, MeTogNYeCKUX U aHanNUTUYeCKNX

MaTtepuarnoB Mo BONpPOCaM NOBbLILWEHNS Ka4eCTBa XXU3HW Nogen CTapLLero NoKoseHus.

9. Coumanusauusa ntogen crapwero nokorneHus (Tom Il). OoGpoomnbubl — cTapLuemy
nokonexuto. COopHUK cTaTer, METOAMYECKMX U aHANUTUYECKUX MaTepmnanos Mo Bonpocam
MOBbILLIEHMS KAa4YeCTBa XXM3HMW NOAEN CTAPLUErO NOKOMEHWS.
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